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Model: B32CU-FHCA | Brand: WINTEMP

1. INTRODUCTION

Thank you for choosing the WINTEMP B32CU-FHCA Instant Hot Water Dispenser. This advanced under-sink system provides
precise temperature-controlled hot water on demand, along with filtered cold water, enhancing convenience in your kitchen or
office. Featuring a durable stainless steel tank, energy-efficient insulation, and smart Wi-Fi control, this dispenser is designed for
reliable and safe operation. Please read this manual thoroughly before installation and use to ensure optimal performance and
safety.
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Figure 1: WINTEMP Instant Hot Water Dispenser under-sink setup.

2. PAackaGe CONTENTS

Verify that all items listed below are included in your package. If any parts are missing or damaged, please contact WINTEMP
customer support.

1 x Instant Hot Water Dispenser Unit

1 x Hot and Cold Water Faucet

1 x Installation Accessory Kit (includes rubber gasket, stainless steel washer, hex nut, blue locking clips, wrench)
1 x User Manual Book

2 x Connector and hose




Easy 4-Step Installation
Required Components

See manual for full details.
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Figure 2: Complete package contents.

Unboxing Video
Your browser does not support the video tag. Please

download the video to view it.

Video 1: Unboxing the WINTEMP Hot & Cold Water Dispenser. This
video demonstrates the contents of the package and initial handling of
the unit.

3. SAFETY INFORMATION

o Always unplug the unit before performing any maintenance or installation.

o Ensure the unit is filled with water before powering on to prevent boil-dry damage.

« The hot water dispensed can reach up to 208°F. Exercise extreme caution to prevent burns.

o Ultilize the built-in child safety lock feature to prevent accidental hot water dispensing by children.
« Do not install the unit in an area prone to freezing temperatures.

o Ensure proper grounding for the electrical connection.

4. INSTALLATION

Pre-installation Checks

« Cabinet Space: The dispenser measures 12.9"L x 8.0"W x 13.1"H. Ensure your under-sink cabinet has at least 16" vertical
space and that the P-trap or drain pipe is positioned above 15" from the cabinet floor.

« Faucet Hole: A sink accessory hole with a diameter of @1.10"—01.26" is required for the faucet installation.
o Electrical Outlet: A dedicated 110V electrical outlet is necessary.

« Water Filtration: A standard water filtration system (not included) is recommended for optimal water quality and unit
longevity.
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Figure 3: Under-sink space requirements for installation.

Installation Steps

1. Install Faucet: Shut off the main water supply. Insert the faucet body into the designated sink hole. From below, slide the
rubber gasket and stainless steel washer onto the faucet tailpiece. Thread the hex nut and tighten securely with the provided
wrench. Adjust the faucet orientation as needed.



Step2' Connect Water Lines

Connect the water pipes

to the filter and tank.

See manual for full details.

Figure 4: Faucet installation.
2. Place Dispenser Unit: Position the dispenser unit in a suitable location under the counter, ensuring easy access for
connections and maintenance.

3. Connect Water Lines:

o Connect the white PE water inlet tube from the faucet tailpiece to the water filter's outlet port. Ensure it's firmly
inserted and secured with a blue locking clip.

o Thread the faucet's hot water outlet tube connector nut onto the dispenser unit's hot water outlet port. Use the wrench
to tighten the hex nut firmly.

o Insert the remaining white PE tube into the filtered water inlet on the dispenser unit. Push the blue locking clip into
place to secure it.

step 3 Fill Tank with Water

Turn on the hot water and
fill tank about 2 minutes.

See manual for full details.

Figure 5: Water line connections.
4. Initial Tank Fill: Turn on the cold water supply valve. Open the hot water faucet and let water flow for 2-3 minutes until a
steady stream comes out, indicating the internal tank is full.

Figure 6: Initial tank filling process.
5. Plug In and Set Temperature: Plug the unit into the dedicated electrical outlet. Press the power button once to turn it on.
Use the Up (A) or Down (V) buttons to set your desired temperature (113-208°F).
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Figure 7: Powering on and setting temperature.

Installation Video

Your browser does not support the video tag. Please
download the video to view it.

Video 2: Easy to Install, Simple to Use. This video provides a visual guide
to the installation process.

5. OPERATING INSTRUCTIONS

Power On/Off and Temperature Setting

After initial setup, plug in the unit. Press the power button once to turn it ON. Use the Up (A ) or Down ( ¥) buttons on the unit's
display to adjust the desired temperature between 113°F and 208°F. The display will show the current temperature. To turn the
unit OFF, press and hold the power button for 5 seconds.

Wi-Fi Smart Control

For enhanced convenience, the WINTEMP B32CU-FHCA supports Wi-Fi smart App control. You can operate the dispenser
remotely from your smartphone or tablet. To enter Wi-Fi setup mode (while the unit is OFF), press and hold the Down ( ¥) button
for 5 seconds. Follow the instructions in the app to connect your device.

Endless Possibilities for Everyday Comfort

Enjoy Both Filtered Perfect for Quick Meals Speed Up Your Kitchen Effortless Cleaning
and Hot Water Prep with Instant Heat After Every Meal




Figure 8: Remote control via Wi-Fi smart App.

Child Safety Lock

To activate the child safety lock, press the Up () and Down (¥) buttons simultaneously while the unit is ON or OFF. The lock
icon will illuminate on the display. To unlock, press the Up (4 ) and Down ( V) buttons simultaneously again; the lock icon will

disappear.

Dispensing Water

o Hot Water: Grip the hot water faucet handle and turn it counter-clockwise towards the hot water icon to dispense hot water.

« Cold Water: Grip the cold water faucet handle and turn it counter-clockwise towards the cold water icon to dispense filtered

cold water.

Premium Dual-flow Faucet

Built to Last

Engineered with stainless
steel for durability.

Hot & Filtered In One

Cook with boiling, drink
filtered—one smart tap.

N\

.. 360°
_ 360° Swivel Spout
Enjoy full flexibility with o
spout that rotates 360°
for effortless daily use.

Figure 9: Premium Dual-flow Faucet for hot and cold water.

Operating Video

Your browser does not support the video tag. Please
download the video to view it.



Video 3: WINTEMP Hot & Cold Water Dispenser in use for various tasks.

6. MAINTENANCE

Draining the Unit

Regular draining is recommended for cleaning or before long periods of non-use.

1. Turn off the power and unplug the unit.
2. Close the cold water supply valve.

3. Open the drain valve at the bottom of the dispenser. Let all internal water drain out completely (this takes about 2-3
minutes).

4. Reseal the drain valve after draining, ensuring it's tightly closed to prevent leakage.

Innovative Features of Hot Water Dispensers

Non-Contact Heating Technology PU Foam Insulation Safe Open-Type Heating System Tank Drain Function
Safer, cleaner heating 50% better heat retention No venting required Easy drainage
Longer-lasting perfermance 30% less energy use Reliable & secure Fresh & safe water anytime

Figure 10: Tank drain function for maintenance.

Draining Video
Your browser does not support the video tag. Please

download the video to view it.

Video 4: Draining the Unit. This video shows the steps to safely drain the
dispenser.

Cleaning

Wipe the exterior of the unit and faucet with a soft, damp cloth.
Do not use abrasive cleaners or solvents. For internal cleaning,
follow the draining procedure and consult WINTEMP customer
support for specific recommendations.

7. TROUBLESHOOTING

« No Hot Water: Check if the unit is plugged in and powered on. Verify the temperature setting. Ensure the water supply
valve is open and the tank is full.



« Leakage: Inspect all connections for tightness. Ensure O-rings and gaskets are properly seated. If leakage persists, turn off
the water supply and contact customer support.

« Error Codes: Refer to the detailed user manual for specific error code meanings and troubleshooting steps.

« Wi-Fi Connectivity Issues: Ensure your Wi-Fi network is active and the unit is within range. Follow the Wi-Fi setup
instructions in the app or manual.

8. SPECIFICATIONS

Feature Specification

Brand WINTEMP

Model Name B32CU-FHCA

Material 304 Stainless Steel Tank, Stainless Steel Faucet
Color Black

Tank Dimensions (L x
12.87"x 7.99" x 13.11"

W x H)

Iltem Weight 10.7 Pounds
Voltage 110 Volts
Wattage 1300 watts

Temperature Range 113°F - 208°F
Faucet Hole Diameter  ©1.10"-01.26"

. Boil Dry Protection, Child Lock, Digital Display, Large Capacity, Temperature Control, Wi-Fi Smart
Special Features )
Control, PU Foam Insulation
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Figure 11: Product dimensions.
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High Quality & Safe Material
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Figure 12: Internal components and material quality.

9. WARRANTY AND SUPPORT

The WINTEMP B32CU-FHCA Instant Hot Water Dispenser is covered by a 1-year warranty for the entire unit and a2-year
warranty for the inner tank, protecting against manufacturing defects.

For technical assistance, troubleshooting, or warranty claims, please contact WINTEMP customer support through the retailer
where you purchased the product or visit the official WINTEMP website for contact information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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