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Model: SVO1W-EU | Brand: Sanyipace

INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting
of your Sanyipace SVO1W-EU Smart Bidet Toilet Seat. Please read this manual thoroughly before
installation and use to ensure proper function and safety. Keep this manual for future reference.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury.

« Ensure the power outlet is properly grounded.

« Do not immerse the product in water or spray water directly onto the main unit.

« Do not attempt to repair or disassemble the unit yourself. Contact qualified service personnel.

o Unplug the unit during electrical storms or when unused for extended periods.

« Keep the power cord away from heated surfaces.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

ProbucT FEATURES

The Sanyipace SVO1W-EU Smart Bidet Toilet Seat offers a range of advanced features designed for
comfort and hygiene:

« Automatic Lid: Contactless opening and closing of the lid and seat via sensor technology for
enhanced hygiene.
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o Multiple Cleaning Modes: Features rear wash, feminine wash, and oscillating massage with
adjustable water temperature and pressure.

+ Heated Seat: Dual heating system with 4 temperature levels or intelligent automatic mode for optimal
comfort, especially in cold weather.

« Warm Air Dryer: Adjustable warm air drying function to reduce toilet paper usage and enhance
comfort.

« Dual Control: Convenient operation via a tactile rotary knob on the side and a programmable remote
control.

« Self-Cleaning Nozzles: Automatic self-cleaning of the bidet nozzles before and after each use.

« Energy Saving Mode: Eco-friendly mode to optimize power consumption.

CoMPONENTS LisT

Please verify that all components are present before beginning installation:

» Smart Bidet Toilet Seat Unit

e Mounting Plate

o Rubber Expansion Dowels (x2)
e Mounting Screws and Washers
o T-connector for Water Supply

o Water Filter

 Flexible Water Hose

« Remote Control with Wall Mount

o User Manual (this document)

INSTALLATION

Follow these steps for a quick and easy installation. No special tools are required.

1. Confirm Toilet Size Compatibility

Before installation, ensure your toilet is compatible with the bidet seat dimensions. Refer to the diagram
below for measurements.
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Image: Diagram illustrating how to measure your toilet for compatibility with the Sanyipace SV01W-EU bidet seat. Key
dimensions include length, width, and bolt hole spacing.

1. Measure the distance from the toilet tank to the front edge of the bowl (should be =50cm).
2. Measure the distance between the mounting bolt holes (typically 11cm - 19cm).

3. Measure the inner length of the toilet bow! (should be >35cm).

2. Install Rubber Expansion Dowels

Insert the two rubber expansion dowels into the designated screw holes on your toilet bowl.
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Setzen Sie die beiden Gummiexpansionsdibel in die
vorgesehenen Schraubenldcher ein.

Offnen Sie die Duftstofféffnung an der Oberseite des
Toilettensitzes, legen Sie eine Dufttablette hinein und
schlieBen Sie den Deckel wieder.
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(Siehe Abbildung) T-Stiick zwischen Eckventil und
Tankschlauch setzen. Am freien Abgang

Filter = PE-Schlauch - Toilettensitz anschlieBen.

Stellen Sie sicher, dass alle Anschlilsse fest sitzen!

(Siehe Abbildung) Befestigen Sie die kleine runde
Unterlegscheiben, den rechteckigen
Metallabstandshalter (Lochabstand-Einstellblech)
und die Befestigungsplatte mit Schrauben.
Hinweis: Passen Sie die Position bevor Sie die
Schrauben vollstandig festziehen.
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Richten Sie den Toilettensitz parallel auf die
Befestigungsplatte aus und schieben Sie ihn gerade
nach oben, bis er einschnappt und fest sitzt.

Stecken Sie den Stromstecker in die Steckdose und
testen Sie die Funktionen des Toilettensitzes.

Image: Step-by-step installation guide. The first panel shows inserting rubber expansion dowels into the toilet's mounting
holes.

3. Mount the Fixing Plate

Place the small round metal washers and the rectangular metal bracket onto the screws. Secure the
mounting plate to the toilet bowl! using the provided screws. Adjust the position before fully tightening the
Screws.
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Richten Sie den Toilettensitz parallel auf die
Befestigungsplatte aus und schieben Sie ihn gerade
nach oben, bis er einschnappt und fest sitzt.

Stecken Sie den Stromstecker in die Steckdose und
testen Sie die Funktionen des Toilettensitzes.

Image: Step-by-step installation guide. The second panel shows attaching the mounting plate to the toilet bow! using
screws and washers.

4. Attach the Toilet Seat

Align the smart bidet toilet seat parallel to the mounted fixing plate and slide it straight back until it clicks
into place and is firmly seated.
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Richten Sie den Toilettensitz parallel auf die
Befestigungsplatte aus und schieben Sie ihn gerade
nach oben, bis er einschnappt und fest sitzt.

Stecken Sie den Stromstecker in die Steckdose und
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Image: Step-by-step installation guide. The fourth panel shows sliding the bidet toilet seat onto the previously installed
mounting plate until it locks.

5. Establish Water Connection

Turn off the main water supply to your toilet. Disconnect the existing water supply hose from the toilet tank.
Install the provided T-connector between the angle valve and the toilet tank's water inlet. Connect the
flexible water hose from the bidet seat to the T-connector, ensuring the water filter is in place. Secure all
connections tightly to prevent leaks.
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Richten Sie den Toilettensitz parallel auf die
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Image: Step-by-step installation guide. The fifth panel illustrates connecting the bidet seat to the water supply using a T-
connector and an inline water filter.

6. Power Connection and Initial Operation

Plug the power cord into a grounded electrical outlet. Turn on the main water supply. Test all functions of
the toilet seat to ensure proper operation.
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Richten Sie den Toilettensitz parallel auf die
Befestigungsplatte aus und schieben Sie ihn gerade
nach oben, bis er einschnappt und fest sitzt.

(6% Inbetrie_nahme

Stecken Sie den Stromstecker in die Steckdose und
testen Sie die Funktionen des Toilettensitzes.

Image: Step-by-step installation guide. The sixth panel shows plugging the bidet seat into an electrical outlet and preparing
for functional testing.

Note: The product description mentions an "aroma function” and "Duftstoffbehalter beflllen” (fill fragrance
container) in the installation image. This is not explicitly detailed in the feature bullets, but the image shows
a step for it. | will add a small note about it.

Optional: Fill Fragrance Container

If your model includes an aroma function, open the fragrance opening on the top side of the toilet seat,
insert a fragrance tablet, and close the lid.
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Richten Sie den Toilettensitz parallel auf die
Befestigungsplatte aus und schieben Sie ihn gerade
nach oben, bis er einschnappt und fest sitzt.

Stecken Sie den Stromstecker in die Steckdose und
testen Sie die Funktionen des Toilettensitzes.

Image: Step-by-step installation guide. The third panel shows opening a compartment on the toilet seat to insert a
fragrance tablet.

OPERATION

Your Sanyipace Smart Bidet Toilet Seat can be controlled via the rotary knob on the side of the unit or the
wireless remote control.

Dual Control System
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Image: Overview of the dual control system, featuring the side-mounted rotary knob and the comprehensive remote control
with various function buttons and a display.

« Rotary Knob: Provides quick access to basic functions like rear wash and feminine wash. Pressing
the knob activates the warm air dryer.

+ Remote Control: Offers precise control over all functions, including water pressure, temperature,
nozzle position, seat temperature, and drying intensity. It features an intuitive icon display for easy
navigation.

Bidet Functions (Warm Water Cleaning)
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Image: Internal view of the bidet system, highlighting constant temperature water delivery, separate filtered water supply,
and automatic nozzle self-cleaning.
+ Rear Wash: For general posterior cleaning.
+ Feminine Wash: A softer, wider spray for intimate feminine hygiene.

« Oscillating Massage: The nozzle moves back and forth for a broader and more thorough cleaning
experience.

« Water Temperature: Adjust the water temperature to your preference (4 levels). The ceramic heater
provides instant and constant warm water.

o Water Pressure: Adjust the water spray intensity from gentle to strong.
+ Nozzle Position: Adjust the nozzle's forward or backward position for optimal cleaning.

» Automatic Nozzle Self-Cleaning: The nozzles automatically clean themselves before and after each



use.

« Separate, Filtered Water Supply: Ensures hygienic cleaning with filtered water.

Heated Seat Function
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Image: lllustration of the heated seat function, displaying three temperature levels (34°C, 37°C, 40°C) and an intelligent
seasonal temperature adjustment feature.
o Temperature Adjustment: Select from 4 temperature levels (e.g., 34°C, 37°C, 40°C) for the seat.

« Intelligent Temperature Control: The seat can automatically adjust its temperature based on
ambient conditions, optimizing energy consumption. Activate "Seasonal Temperature Sensor" mode
via the remote.

o The seat heats up quickly and includes overheat protection for safety.



Warm Air Dryer Function
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Image: Depiction of the warm air drying system, showing adjustable temperature settings (room temperature, 45°C, 50°C,
55°C) and highlighting quick drying, toilet paper saving, and skin comfort.
o Drying Temperature: Adjust the warm air temperature (e.g., room temperature, 45°C, 50°C, 55°C).
« Quick Drying: The dryer provides efficient drying in approximately 30 seconds, reducing the need for

toilet paper.

Automatic Lid Operation

o The lid and seat automatically open when a user approaches and close silently after use, thanks to
integrated motion sensors.

o This feature promotes hygiene by minimizing contact and reduces noise with a soft-closing



mechanism.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your bidet toilet seat.
» Exterior Cleaning: Wipe the exterior surfaces with a soft, damp cloth and a mild, non-abrasive
cleaner. Do not use harsh chemicals, abrasive pads, or solvents.

» Nozzle Cleaning: The bidet nozzles perform an automatic self-cleaning cycle. For deeper cleaning,
you can manually extend the nozzles (refer to remote control functions) and gently wipe them with a
soft brush or cloth.

o Water Filter: Periodically check and replace the water filter as needed to maintain optimal water
quality for the bidet function. Refer to the filter manufacturer's instructions for replacement frequency.

o Descaling: If you live in an area with hard water, descaling may be necessary. Consult a professional

or refer to specific descaling instructions if provided with the product.

o Power Off: Always unplug the unit before performing any cleaning or maintenance.

TROUBLESHOOTING

If you encounter any issues, refer to the following common problems and solutions:

Problem

No power / Unit
not turning on

No water spray
/ Weak spray

Water
temperature
not warm

Heated seat
not working

Lid not
opening/closing
automatically

Water leakage

Possible Cause

Power cord unplugged,
circuit breaker tripped,
power outlet
malfunction.

Water supply valve
closed, water filter
clogged, nozzle blocked.

Heater setting too low,
energy-saving mode
active.

Seat temperature
setting too low,
intelligent temperature
control active.

Motion sensor
obstructed or dirty,
sensor sensitivity
setting.

Loose water
connections, damaged
hose/seal.

Solution

Ensure power cord is securely plugged in. Check circuit
breaker. Test outlet with another device.

Open the water supply valve. Check and replace water
filter if necessary. Clean the bidet nozzle.

Adjust water temperature setting via remote. Deactivate
energy-saving mode if desired.

Adjust seat temperature setting. Check if intelligent
temperature control is overriding manual settings.

Clean the motion sensor. Refer to the remote control for
sensor sensitivity adjustments.

Turn off water supply immediately. Check all water
connections and tighten if loose. Inspect hoses and seals
for damage. Contact customer support if leakage persists.

If the problem persists after attempting these solutions, please contact Sanyipace customer support.



SPECIFICATIONS

e Model: SVO1W-EU

« Brand: Sanyipace

e Product Dimensions (L x W x H):50 x 37 x 2.51 cm (19.7 x 14.6 x 1.0 inches)
« Weight: 4.97 kg (10.96 Ibs)

o Material: Polyvinyl Chloride (PVC)

» Color: White

o Shape: V-Shape

o Power Supply: [Voltage/Frequency - typically 220-240V for EU, not specified in JSON]
o Water Pressure Range:[Not specified in JSON]

« Water Temperature Range: Adjustable (e.g., 34°C - 40°C)

o Seat Temperature Range: Adjustable (e.g., 34°C - 40°C)

« Dryer Temperature Range: Adjustable (e.g., Room Temp - 55°C)

WARRANTY AND SUPPORT

Sanyipace products are designed for quality and reliability. For warranty information, technical support, or
service inquiries, please refer to the warranty card included with your product or visit the official Sanyipace
website. Please have your model number (SV01W-EU) and purchase date available when contacting
support.

Manufacturer: Sanyipace
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