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INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your MERCUSYS
MC210 Indoor Camera. Please read this manual thoroughly before using the device to ensure proper
functionality and safety.

Image: Front view of the MERCUSYS MC210 Indoor Camera, showing its white body, black camera head, and base. A
small indicator light is visible above the lens.
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Verify that all components are present in your package:

MERCUSYS MC210 Indoor Camera

Power Adapter

User Manual

Image: Retail packaging of the MERCUSYS MC210 Pan/Tilt Home Security Wi-Fi Camera, showing the camera and key
features listed on the box.

PRODUCT FEATURES

High-Definition 2K 3MP Video: Captures clear and detailed video footage.

Pan and Tilt Functionality: Offers 360° horizontal and vertical movement for comprehensive room
coverage.

Smart Detection with Instant Alerts: Features AI-powered motion, person, and baby cry detection
with immediate notifications.

Enhanced Night Vision: Provides clear visibility up to 40 ft (12 meters) in low-light conditions.



Two-Way Audio: Enables real-time communication through a built-in microphone and speaker.

Secure Local Storage: Supports microSD cards up to 512 GB for local recording. Cloud storage
options may also be available.

Custom Privacy & Voice Control: Allows setting privacy zones and integrates with Amazon Alexa
and Google Assistant for voice control.

SETUP GUIDE

1. Download the App: Search for the "MERCUSYS" app on your smartphone's app store (iOS or
Android) and install it.

2. Create an Account: Open the MERCUSYS app and follow the on-screen instructions to create a
new account or log in if you already have one.

3. Power On the Camera: Connect the power adapter to the camera and plug it into a power outlet.
Wait for the indicator light to flash, indicating it's ready for setup.

4. Add Device: In the MERCUSYS app, tap the "+" icon to add a new device. Select your camera
model (MC210) from the list.

5. Connect to Wi-Fi: Follow the app's instructions to connect the camera to your home Wi-Fi network.
Ensure your phone is connected to the same 2.4 GHz Wi-Fi network during setup.

6. Position the Camera: Place the camera on a flat surface or mount it to a wall or ceiling using the
provided mounting plate and screws (if applicable). Ensure it has a clear view of the area you wish to
monitor.

OPERATING INSTRUCTIONS

Live View and Control

Open the MERCUSYS app and select your MC210 camera to access the live view.

Use the on-screen joystick or swipe gestures to pan and tilt the camera lens for full coverage.

Two-Way Audio

Tap the microphone icon in the live view to speak through the camera's speaker.

The camera's built-in microphone will capture audio from the camera's environment.

Recording and Playback

Insert a microSD card (up to 512 GB, sold separately) into the camera's card slot for local storage.

Configure recording settings (continuous, event-based) within the app.

Access recorded footage via the app's playback feature.

Smart Detection and Alerts

Enable motion detection, person detection, and baby cry detection in the app settings.

Customize detection zones and sensitivity levels.

Receive instant push notifications on your smartphone when an event is detected.

Night Vision

The camera automatically switches to night vision mode in low-light conditions.

Infrared LEDs provide clear black-and-white video up to 40 ft.



Voice Control Integration

Link your MERCUSYS account with Amazon Alexa or Google Assistant through their respective
apps.

Use voice commands to view the camera feed on compatible smart displays.

MAINTENANCE

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals
or abrasive cleaners.

Firmware Updates: Regularly check the MERCUSYS app for available firmware updates to ensure
optimal performance and security.

Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat
sources, and moisture.

TROUBLESHOOTING

Camera Offline:

Check if the camera is powered on and the power adapter is securely connected.

Ensure your Wi-Fi network is active and the camera is within range.

Restart the camera by unplugging and replugging the power adapter.

Verify your Wi-Fi password in the app settings.

Cannot Connect to Wi-Fi:

Ensure you are connecting to a 2.4 GHz Wi-Fi network. The MC210 does not support 5 GHz
Wi-Fi.

Move the camera closer to your Wi-Fi router.

Reset the camera (refer to the Quick Start Guide for reset instructions, usually a small button).

Poor Video Quality:

Check your internet connection speed.

Clean the camera lens.

Adjust video quality settings in the MERCUSYS app.

No Audio/Two-Way Audio Issues:

Ensure microphone and speaker permissions are granted to the MERCUSYS app on your
phone.

Check volume settings on your phone and within the app.

SPECIFICATIONS

Feature Detail

Model Number MC210

Video Resolution 2K 3MP

Connectivity Wi-Fi (2.4 GHz)



Pan/Tilt Range 360° Horizontal

Night Vision Range Up to 40 ft (12 meters)

Storage Options microSD card (up to 512 GB), Cloud Storage

Two-Way Audio Supported

Voice Control Amazon Alexa, Google Assistant

Power Input 110-220V, 5.4W

Dimensions 17.5 x 10.5 x 10.5 cm

Weight 360 g

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official MERCUSYS website or contact
their customer service. Keep your purchase receipt for warranty claims.
MERCUSYS Official Website: www.mercusys.com

© 2025 MERCUSYS. All rights reserved.
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