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Generic RF3407 Replacement Remote Control User Manual
For S-Cape 300/500/700 1.0/+ and Prodigy 2/Comfort Elite Adjustable Bases

1. INTRODUCTION

This manual provides essential information for the proper setup and operation of your Generic RF3407
replacement remote control. This remote is designed for specific adjustable bed bases, including S-Cape
300/500/700 1.0/+ and Prodigy 2/Comfort Elite models.

Important Compatibility Note: This remote is model-specific. If your original remote control had a different
appearance, or if you cannot match it with your existing remote or owner's manual, this replacement remote may
not be compatible with your adjustable base. This replacement remote does not provide access to preset positions
or traditional massage buttons. However, it offers a basic massage function as described in the operating
instructions.

2. WHAT's IN THE Box

o Generic RF3407 Replacement Remote Control

o Pairing Steps (included with the remote)

3. SETUP AND PAIRING

To ensure proper functionality, the replacement remote control must be paired with your adjustable bed base.
Detailed pairing instructions are provided on a separate sheet included with your remote control. Please refer to
those instructions for the specific steps required to pair your RF3407 remote.
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Figure 1: Generic RF3407 Replacement Remote Control. This image displays the overall design of the remote, featuring a
black and white body with clearly labeled buttons.

4. OPERATING INSTRUCTIONS

The RF3407 remote control provides basic control over your adjustable bed base. It features three primary buttons

for operation.

Figure 2: Close-up view of the RF3407 remote control buttons, showing the directional controls and central function
buttons.
Basic Massage Function

While this remote does not have dedicated preset or traditional massage buttons, it offers a basic massage

control:



« To activate or deactivate the massage function, press and hold the left and right buttons

simultaneously. This action will toggle all massage functions on or off.

Adjusting Bed Position

Use the directional buttons (up/down arrows) to adjust the head and foot sections of your adjustable bed base.

Refer to the specific layout of your remote for head and foot control indicators.

5. TROUBLESHOOTING

+« Remote Not Responding: Ensure the batteries are correctly installed and have sufficient charge. Replace

batteries if necessary.

« Loss of Connection: If the remote stops controlling the bed, try re-pairing it with the adjustable base. Refer

to the pairing steps provided with your remote.

o Interference: Radio Frequency (RF) devices can sometimes experience interference. Ensure there are no

strong RF-emitting devices nearby that could disrupt the signal.

« Incorrect Functionality: Double-check that this remote model (RF3407) is indeed compatible with your
specific adjustable bed base model (S-Cape 300/500/700 1.0/+ or Prodigy 2/Comfort Elite).

6. SPECIFICATIONS

Brand

Model Number

Model Name

Color

Compatible Devices
Connectivity Technology
Number of Buttons
Controller Type

Manufacturer

7. WARRANTY INFORMATION

Generic

RF3407

Okin Remote

Black

Massage Chair (S-Cape 300/500/700 1.0/+ or Prodigy 2/Comfort Elite)
Radio Frequency

3

Button Control

Mattress Firm Leggett and Platt Okin

Specific warranty information for this Generic RF3407 replacement remote control is not provided in the product

details. Please refer to the seller or manufacturer for any applicable warranty terms and conditions.

8. CusTOMER SuPPORT

For technical assistance or further inquiries regarding your Generic RF3407 replacement remote control, please

contact the seller or the manufacturer, Mattress Firm Leggett and Platt Okin. Contact details are typically available

on your purchase receipt or the product packaging.
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