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Cricket Icon 6 (SL219C) Smartphone User Manual

Model: Icon 6 (SL219C)

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your
Cricket Icon 6 (SL219C) smartphone. Please read this manual thoroughly to ensure proper use and to
maximize the device's performance.

The Cricket Icon 6 (SL219C) is an Android smartphone featuring a 6.5-inch HD+ display, a 13MP camera,
64GB of internal storage, and 4GB of RAM. This device operates on the Android platform and is designed
for reliable everyday performance.

Figure 1: Front and Rear View of the Cricket Icon 6 (SL219C) Smartphone. The front displays the home screen with app
icons, while the rear shows the camera module and Cricket branding.

2. WHAT's IN THE Box

Verify that all items are present in your product packaging:
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o Cricket Icon 6 (SL219C) Smartphone
o USB-C Cable
o SIM Ejector Tool

3. SETUP

3.1. Inserting the SIM Card and microSD Card

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM ejector tool into the small hole on the SIM tray and press gently until the tray pops out.

3. Place your Nano-SIM card into the designated slot on the tray. If using a microSD card for expanded
storage, place it in the appropriate slot. Ensure the gold contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

3.2. Initial Power On

1. Press and hold the Power button (usually on the right side of the device) until the Cricket logo
appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your
Google account.

3.3. Charging the Device

Connect the USB-C cable to the charging port at the bottom of the phone and plug the other end into a
compatible USB power adapter (sold separately) or a computer. The battery indicator will show charging
status.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

o Touch: Tap an icon to open an app or select an item.

o Swipe: Drag your finger across the screen to scroll through lists or switch between home screens.
o Pinch: Use two fingers to zoom in or out on photos and web pages.

+ Home Button: Returns to the home screen.

o Back Button: Returns to the previous screen.

+ Recent Apps Button: Displays recently used applications.

4.2. Making Calls

1. Tap the Phone icon on the home screen.
2. Enter the phone number using the dial pad or select a contact from your contacts list.

3. Tap the Call button to initiate the call.

4.3. Sending Messages

1. Tap the Messages icon.
2. Tap the 'Start chat' or '+' icon to compose a new message.
3. Enter the recipient's phone number or select a contact.

4. Type your message in the text field and tap the Send button.

4.4. Connecting to Wi-Fi



1. Go to Settings > Network & internet > Wi-Fi.
2. Toggle Wi-Fi on.
3. Select your desired Wi-Fi network from the list.

4. Enter the password if prompted and tapConnect.

4.5. Using the Camera

The Cricket Icon 6 features a 13MP main camera.

1. Tap the Camera icon on the home screen.
2. Frame your shot using the screen as a viewfinder.
3. Tap the Shutter button to take a photo.

4. Switch between photo and video modes as needed.

5. MAINTENANCE

5.1. Battery Care
The device is equipped with a 3400 mAh battery. To prolong battery life:

o Avoid extreme temperatures.
o Do not leave the device charging for extended periods after it reaches 100%.

o Use the provided USB-C cable for charging.

5.2. Software Updates

Regularly check for and install software updates to ensure optimal performance and security.

1. Go to Settings > System > System update.

2. Follow the on-screen instructions to download and install any available updates.

5.3. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or
abrasive materials.

5.4. Storage Management

The device has 64GB of internal storage, expandable via microSD. To manage storage:

1. Go to Settings > Storage.

2. View storage usage and free up space by uninstalling unused apps, deleting old files, or moving data
to a microSD card.

6. TROUBLESHOOTING

6.1. Common Issues

« Device not powering on: Ensure the battery is charged. Connect to a charger for at least 15
minutes, then try powering on again.

« No network connection: Check if the SIM card is properly inserted. Verify that Airplane Mode is off
(swipe down from the top of the screen to access Quick Settings).

o Apps crashing or freezing: Close and reopen the app. If the issue persists, clear the app's cache
(Settings > Apps > [App Name] > Storage & cache > Clear cache).



« Slow performance: Close unused apps, clear cache, or restart the device.

6.2. Factory Reset
A factory reset will erase all data from your phone and restore it to its original factory settings. Back up

important data before proceeding.

1. Go to Settings > System > Reset options.
2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.

7. SPECIFICATIONS

Feature Specification

Model Name Cricket Icon 6 (SL219C)
Operating System Android

Screen Size 6.5 Inches

RAM Memory Installed Size 4 GB

Memory Storage Capacity 64 GB (expandable via microSD)
CPU Model Exynos 850 S5E3830
CPU Speed 2.2 GHz

Battery Power Rating 3400 mAh

Wireless Carrier Unlocked

Color White

Manufacturer Cricket

8. WARRANTY AND SUPPORT

8.1. Amazon Renewed Product Information

This Cricket Icon 6 (SL219C) is an Amazon Renewed product. Amazon Renewed products are inspected,
undergo full diagnostic tests, thorough cleaning, and are refurbished as necessary to be fully functional.
They are backed by the Amazon Renewed Guarantee.



What is Amazon Renewed?

Amazon Renewed is your trusted destination for products that are inspected, undergo full diagnostic
tests, thorough cleaning, and refurbished as necessary to be fully functional.

Quality you can afford

Amazon Renewed products offer an
affordable option so you can save on
the brands you love.

Products you can trust

All products have been professionally
inspected, tested, cleaned, and
refurbished as necessary by Amazon-
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Trusted coverage

Your purchase is eligible for Amazon
Renewed coverage in conjunction
with Amazon's Return Policy and the
A-tn-7 Guarantee.

Figure 2: Explanation of the Amazon Renewed program, highlighting quality, trust, and coverage.
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Refurbished conditions

All Amazon Renewed refurbished products are
fully functional, have generic or original accessories
and packaging, with greater than € the original battery life.

Example body scratches and dents - not actual products

Figure 3: Details on the refurbished conditions of Amazon Renewed products, including functionality and battery life.

8.2. Return Policy

Your purchase is eligible for a 90-day refund/replacement return policy through Amazon Renewed. For
specific details, please refer to the Amazon Renewed Guarantee terms and conditions.

8.3. Technical Support

For technical assistance or further inquiries regarding your Cricket Icon 6 (SL219C), please contact
Amazon Renewed customer support or refer to the official Cricket Wireless support resources online.

© 2025 Cricket Wireless. All rights reserved. This manual is for informational purposes only.

Related Documents - Icon 6 (SL219C)

e Cricket Icon Smartphone User Guide

User Guide

A comprehensive guide for the Cricket lcon Smartphone, detailing setup, basic operations,
connectivity, apps, settings, and safety information to help users maximize their device experience.
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Guia del usuario

Guia del Usuario Cricket Vision: Manual Completo

Descubre como usar tu smartphone Cricket Vision con esta guia completa. Aprende sobre
configuracién, ajustes, aplicaciones, seguridad y mas.

Cricket SIM Kit Activation Guide
A guide to activating your Cricket SIM card and setting up your phone for the Cricket network,
including instructions for iPhone and Android devices.

Cricket Crosswave User Manual: Setup, Activation, and Internet Access Guide
A comprehensive guide for the Cricket Crosswave wireless modem, covering setup, installation, Wi-

Fi and USB connection procedures, activation, daily use, troubleshooting, and examples for
connecting devices like PSP and iPhone.
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Cricket ESV 24 Volt Wiring Diagram - Cricket Mini Golf Carts
Detailed electrical wiring diagram for the Cricket ESV 24 Volt golf cart, featuring components like

the Curtis 1225 controller, throttle system, batteries, motor, lights, and switches. Includes
manufacturer contact information.

Cricket Ovation 2 User Manual: Safety and Usage Guidelines
Comprehensive safety and usage information for the Cricket Ovation 2 mobile phone, covering

electrical safety, battery precautions, RF exposure, hearing aid compatibility, and warranty details.
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