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EUHOMY Commercial Ice Maker 250Ibs/day (Model
CIM012-200BS) Instruction Manual

Model: CIM012-200BS | Brand: EUHOMY

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before operating the appliance. Retain this manual for future reference.

o Ensure the ice maker is properly grounded.

« Do not operate the appliance with a damaged power cord or plug.

» Keep ventilation openings clear of obstructions.

» Only connect to a potable water supply.

» Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

o Unplug the appliance before cleaning or performing maintenance.

Probuct OVERVIEW

The EUHOMY Commercial Ice Maker (Model CIM012-200BS) is designed for high-efficiency ice production, suitable for
both commercial and home use. It features a stainless steel exterior, an intelligent control panel, and a self-cleaning
function.
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Image: The EUHOMY Commercial Ice Maker shown with its various components and accessories, including the water filter, water lines,
drain hose, and ice scoop, alongside a glass of iced beverage.

SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your ice maker. Follow these steps carefully:

1. Unpacking: Carefully remove the ice maker from its packaging. Inspect for any shipping damage. Remove all
packing materials, tape, and protective films.

2. Placement: Place the ice maker on a flat, stable surface capable of supporting its weight when full of ice and water.
Ensure adequate ventilation around the unit. This model is designed for freestanding or under-counter installation.
3. Water Connection:
o Connect the provided water filter to a potable water supply line.

o Connect the water inlet hose from the filter to the ice maker's water inlet port. Ensure all connections are
secure to prevent leaks.



4. Drain Connection: Connect the drain hose to the ice maker's drain outlet. Ensure the drain hose is positioned
below the machine's drain level to allow for proper gravity drainage. The drain hose should lead to a suitable floor
drain or sink.

5. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
appliance's requirements (115 Volts).

6. Initial Cleaning: Before first use, perform a cleaning cycle as described in the "Maintenance" section to ensure
hygiene.

Image: A visual guide illustrating the four key steps for installing the ice maker, including water supply, filtration, power, and drainage
connections.

OPERATING INSTRUCTIONS

Your EUHOMY ice maker features an intuitive control panel for easy operation.

Control Panel Overview

Image: The intelligent touch control panel, highlighting icons for ice making, reservation, stoppage, ice full, ice shedding, clean, power,
reservation clean, time up, time down, hot, and light functions.
The smart LCD panel displays the environment temperature and allows control over all functions. Key indicators include
"lce Making," "Ice Full," and "Clean."

Starting Ice Production

1. Ensure the water supply is connected and the drain hose is properly positioned.
2. Press the "Power" button to turn on the machine.

3. The machine will automatically begin the ice-making cycle. It produces 84 clear ice cubes in approximately 8-12
minutes.

Adjusting Ice Thickness

You can adjust the thickness of the ice cubes to suit different beverage preferences by modifying the ice-making time.
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Image: A visual representation of ice thickness adjustment, indicating that thinner ice is produced in about 10 minutes, medium ice in 15
minutes, and thicker ice in 20 minutes, suitable for various uses like smoothies, general drinks, and whiskey.

o Use the "Time Up" () and "Time Down" (v) buttons on the control panel to adjust the ice-making duration.

o Longer durations result in thicker ice; shorter durations result in thinner ice.

24-Hour Timer Function

The 24-hour timer allows you to schedule the ice maker to start or stop at your convenience.
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Image: The control panel with the "Reservation" button highlighted, indicating how to set the 24-hour timer using the "Time Up" and "Time
Down" arrows to schedule ice production.

¢ Press the "Reservation" button.

o Use the "Time Up" () and "Time Down" (v) buttons to set the desired start or stop time.

MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your ice maker.

Self-Cleaning Function

The ice maker is equipped with an automatic self-cleaning function.
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Image: A visual guide to activating the self-cleaning function, showing the "Clean" button on the control panel and an illustration of the
internal cleaning process.

1. Ensure the drain hose is properly connected and positioned for drainage.
2. Press and hold the "Clean" button on the control panel for 5 seconds to activate the self-cleaning cycle.

3. The cleaning process will take approximately 5 minutes to complete.

Water Filter Maintenance

The ice maker includes an upgraded water filter to remove impurities. The filter should be inspected and replaced
periodically based on water quality and usage to ensure optimal ice quality and machine performance.

« Refer to the water filter's specific instructions for replacement frequency.

o Always turn off the water supply and unplug the ice maker before replacing the filter.

General Cleaning

o Exterior: Wipe the exterior with a soft, damp cloth. For stainless steel surfaces, use a stainless steel cleaner.

« Interior: Periodically clean the ice storage bin with a mild detergent and warm water. Rinse thoroughly and dry
completely before resuming operation.

o Condenser: The condenser fins should be cleaned regularly to ensure efficient operation. Use a soft brush or
vacuum cleaner to remove dust and debris.

TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, please contact customer
support.

Control Panel Issues



Image: A Q&A style troubleshooting guide explaining how to resolve issues with a non-responsive control panel or a blinking "Light" button
by unlocking the child lock.

« Control panel does not respond or "Light"” button is blinking:This indicates the child lock is active. Press and
hold the "Light" button for 5 seconds to unlock the control panel.

Ice Production Issues

* No ice production:
o Check if the water supply is connected and turned on.
o Ensure the water filter is not clogged.
o Verify the power cord is securely plugged in.

o Check for any error codes on the display.

o Low ice production or small cubes:
o Ensure the ambient temperature is within the recommended operating range.
o Adjust the ice thickness setting on the control panel to a longer duration.

o Clean the condenser fins to improve cooling efficiency.

Drainage Issues

« Water not draining:
o Ensure the drain pipe is positioned below the drain of the machine and is not kinked or blocked.

o Check the drain hose for any obstructions.

SPECIFICATIONS

Detailed technical specifications for the EUHOMY Commercial Ice Maker.



Product Specification

Voltage 110V-120V/60HZ

Ice storage capacity 33ih_5_

lce Production 250lbs/24H

Ice production time 10-13Mins/Batch

Dimension 18.89*22.24*30.9in

Drain Hose Filter Water Ice scoop

Image: A comprehensive overview of the product's specifications, including its dimensions and key performance metrics.

Feature Specification
Brand EUHOMY

Model Name CIM012-200BS



Feature Specification

Product Dimensions 18.9"D x 22.24"W x 30.91"H
Weight 98 Pounds

Ice Production Capacity 250 Ibs/24H

Ice Storage Capacity 33 Ibs

Ice Production Time 8-12 minutes per batch (84 cubes)
Voltage 115 Volts

Material Stainless Steel

WARRANTY INFORMATION

For detailed warranty information, please refer to the warranty card included with your product or contact EUHOMY
customer support. Warranty terms and conditions may vary by region and purchase date.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue, please contact EUHOMY customer
support.

< Online Support: Visit the official EUHOMY website or theirAmazon Store for FAQs and contact options.

o Please have your model number (CIM012-200BS) and purchase date ready when contacting support.

© 2025 EUHOMY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.amazon.com/stores/EUHOMY/page/FAC1CFE6-3191-40F3-9EFE-713664F3B89C
http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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