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1. PRODUCT OVERVIEW

The Kenmore 2214785 24-inch Premium Hybrid Tub Dishwasher is designed for efficient and quiet dish
cleaning. It features advanced technologies to ensure thorough washing and drying.

Key Features:

UltraWash System: Utilizes 2 pressurized spray arms and a 3-stage filter to remove stubborn food
particles, ensuring dishes are cleaned with filtered water.

SmartWash Cycle: Sensor technology automatically detects soil levels and adjusts water temperature,
pressure, and cycle time for optimal cleaning.

MoreSpace Adjustable Upper Rack: Provides flexibility to accommodate large or oddly shaped items
with two height levels.

Sani Rinse Option: Offers a UL-certified sanitization cycle for enhanced hygiene.

Heated Dry Option: Facilitates quick water evaporation for sparkling, dry dishes.

Quiet Operation: Operates at a low noise level of 54 dBA.
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Figure 1.1: Front view of the Kenmore 2214785 Dishwasher in Fingerprint Resistant Stainless Steel.

2. SAFETY INFORMATION

Please read all safety instructions before installing or operating your dishwasher to reduce the risk of fire,
electric shock, or injury to persons.

Electrical Safety: Ensure the dishwasher is properly grounded. Do not use extension cords.

Water Supply: Connect to a potable water supply only. Ensure all water connections are secure to
prevent leaks.

Installation: Installation must be performed by a qualified installer in accordance with all local codes and
ordinances.

Child Safety: Keep children away from the dishwasher during operation. Do not allow children to play
inside or on the dishwasher.

Sharp Objects: Load sharp items so they are not likely to damage the door seal or tub. Load sharp
knives with handles up.

Flammable Materials: Do not store or use flammable materials near the dishwasher.



3. SETUP AND INSTALLATION

Proper measurement and preparation are crucial for a smooth installation. This section guides you through the
necessary steps before your dishwasher arrives.

3.1 Measuring Your Space

Before delivery, measure the path from the delivery truck to the final installation location, including gates,
hallways, doorways, corners, and stairways. Also, measure the dimensions of the installation space in your
kitchen.

Figure 3.1: Kenmore 24" Hybrid Tub Dishwasher with approximate dimensions. Ensure your space accommodates these
measurements.

3.2 Required Tools and Parts

Ensure you have the following tools and parts ready for installation. Some items may be included with your
dishwasher, while others may need to be purchased separately.



Figure 3.2: Illustration of tools and parts needed for dishwasher installation.

3.3 Electrical and Water Requirements

Electrical: The dishwasher requires a 120 Volts electrical connection. Refer to local electrical codes for
specific wiring requirements.

Water Line: An established hot water line is necessary for operation. Ensure the water supply is
accessible and within reach of the dishwasher's connection point.

3.4 Installation Guidance Video

Watch this video for detailed guidance on measuring your home for appliance delivery and ensuring proper fit.

Video 3.1: Kenmore Appliance Measurement Guide. This video provides instructions on how to measure your home to ensure
your new appliance will fit through all entry points and into its designated space.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the dishwasher's controls and cycles for optimal cleaning performance.



4.1 Loading the Dishwasher

Proper loading ensures effective cleaning. Utilize the MoreSpace Adjustable Upper Rack to accommodate
various dish sizes. Place larger items in the lower rack and smaller items, glasses, and cups in the upper rack.
Ensure spray arms are not obstructed.

Figure 4.1: Properly loaded dishwasher racks demonstrating capacity and organization.

4.2 Wash Cycles and Options

Select the appropriate cycle and options based on the soil level and type of dishes.

Normal: For regular loads and everyday messes.

Heavy Duty: Ideal for heavily soiled dishes, pots, and pans.

EcoWash: Energy-efficient cycle for lightly soiled dishes.

Express Wash: Quick cycle for lightly soiled dishes that need to be cleaned fast.

SmartWash: Automatically adjusts settings based on soil level detected by sensors.

Sani Rinse: Adds a high-temperature rinse to sanitize dishes.

Heated Dry: Activates a heating element for improved drying performance.

Delay Start: Allows you to set the dishwasher to start at a later time.



Figure 4.2: Dishwasher control panel and adjustable upper rack for flexible loading.

5. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your Kenmore dishwasher.

5.1 Cleaning the UltraWash Filter

The 3-stage UltraWash Filter captures food particles and should be cleaned monthly to maintain performance.
To clean, remove the filter assembly, rinse under running water to remove trapped particles, and reassemble
securely.



Figure 5.1: The UltraWash filter system located at the bottom of the dishwasher tub.

5.2 General Cleaning

Exterior: Wipe the exterior with a soft, damp cloth. For fingerprint-resistant stainless steel, use a
stainless steel cleaner.

Interior: Periodically clean the interior with a dishwasher cleaner or a mixture of vinegar and baking
soda to prevent odor and mineral buildup.

Door Seal: Wipe the door gasket with a damp cloth to remove food particles and residue.

6. TROUBLESHOOTING

Before calling for service, review these common issues and their solutions.

Problem Possible Cause Solution



Dishes not clean
Improper loading, clogged filter,
low water temperature, incorrect
detergent.

Reload dishes correctly, clean
UltraWash filter, ensure hot water
supply, use recommended
detergent.

Dishwasher not draining
Clogged drain hose or filter, air
gap blockage, drain pump issue.

Check and clear drain hose/filter,
inspect air gap, consult service if
pump is faulty.

Excessive noise
Improper loading, foreign object in
pump, spray arm hitting dishes.

Adjust dish placement, remove
foreign objects, ensure spray
arms rotate freely.

Water leaks
Loose hose connections,
damaged door gasket, excessive
suds.

Tighten connections,
inspect/replace gasket, use less
detergent.

Problem Possible Cause Solution

7. SPECIFICATIONS

Detailed technical specifications for the Kenmore 2214785 Dishwasher.

Feature Specification

Model Number 2214785

Brand Kenmore

Product Dimensions (D x W x
H)

22.6" x 23.6" x 33.7"

Item Weight 69 Pounds

Capacity 12 Place Settings

Noise Level 54 dBA

Energy Consumption 240 Kilowatt Hours Per Year

Certification Energy Star

Voltage 120 Volts

Material Type Plastic, Stainless Steel

Special Features
Cycle Status Indicator, MoreSpace Adjustable Rack, SmartWash Cycle,
Soil Sensor, UltraWash System

Included Components Cutlery Basket



8. WARRANTY AND SUPPORT

For product registration, warranty information, parts, accessories, repairs, and service, please refer to the
Kenmore customer support resources.

8.1 Customer Support

If you have any questions or require assistance, please contact Kenmore customer support:

Phone: 1-844-553-6667

Email: customersupport@kenmore.com

8.2 Product Registration

Register your product to receive important updates and warranty information. Visit the official Kenmore
website for product registration details.

8.3 Warranty Information

Your Kenmore dishwasher comes with a manufacturer's warranty. Please refer to the warranty documentation
included with your product for specific terms and conditions. Keep your proof of purchase for warranty claims.

© 2025 Kenmore. All rights reserved.
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Kenmore Dishwasher User Manual: Care, Installation, and Operation Guide
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263.1467#). Learn about safety, installation, operation, maintenance, and troubleshooting.

Kenmore 587.1466*, 587.1465* Dishwasher Use & Care Guide
Comprehensive Use & Care Guide for Kenmore Dishwasher models 587.1466* and 587.1465*,
including safety instructions, operating procedures, dish preparation, loading, detergent and rinse
aid usage, care and cleaning, troubleshooting, and warranty information.

Kenmore Automatic Dishwasher Do-It-Yourself Repair Manual
Comprehensive repair manual for Kenmore automatic dishwashers, offering easy-to-follow step-by-
step procedures, illustrations, installation guidance, and troubleshooting tips for various models.
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