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Model: AG-CX370

1. INTRODUCTION

The Panasonic AG-CX370 UHD 4K Pro Camcorder is a professional-grade device designed for high-quality
video production, live streaming, and broadcasting. It integrates advanced features for versatile use in various
environments, from studio setups to on-location shoots. This manual provides essential information for the
proper setup, operation, maintenance, and troubleshooting of your camcorder.
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Figure 1.1: Front-side view of the Panasonic AG-CX370 camcorder.

2. SETUP

2.1 Unpacking and Initial Inspection

Carefully unpack all components and verify that all items listed in your product's packing list are present and
undamaged. Report any discrepancies to your vendor immediately.

2.2 Battery Installation and Charging

To install the battery, align the battery pack with the battery slot on the rear of the camcorder and slide it in
until it clicks into place. To charge the battery, use the provided battery charger. Ensure the battery is fully
charged before first use.



Figure 2.1: Rear view showing battery compartment and various ports.

2.3 Memory Card Insertion

The AG-CX370 features dual SD card slots. Open the memory card slot cover, insert the SD cards with the
contacts facing down until they click. Close the cover securely. Use high-speed SD cards (UHS-I/UHS-II
recommended) for optimal performance, especially when recording 4K video.

2.4 Attaching Accessories

Lens Hood: Attach the lens hood to the front of the lens to reduce glare and protect the lens.

Microphone: Connect an external microphone to one of the XLR audio inputs for professional audio
capture.

Tripod: Mount the camcorder onto a stable tripod using the tripod plate screw hole on the bottom for
steady shots.



Figure 2.2: Included accessories such as the battery charger and battery.

3. OPERATING INSTRUCTIONS

3.1 Power On/Off

To power on the camcorder, slide the POWER switch to the ON position. To power off, slide it to the OFF
position. Ensure the camcorder is powered off before removing the battery or memory cards.

3.2 Recording Video

Press the REC START/STOP button to begin and end recording. The recording status will be indicated on the
LCD monitor and viewfinder. Ensure sufficient battery life and memory card space before recording.

3.3 Lens and Zoom Control

The AG-CX370 features a 20x optical zoom lens. Use the zoom rocker on the handle or the manual zoom ring
on the lens for precise control. The i.Zoom function extends the zoom range without significant resolution loss.

3.4 Focus and Exposure



Auto Focus (AF): The camcorder features intelligent AF with Face Detection, which tracks and
prioritizes up to nine faces for sharp focus.

Manual Focus: Use the manual focus ring on the lens for precise focus adjustments. Activate FOCUS
ASSIST for enhanced manual focusing.

Iris Control: Adjust the iris using the dedicated ring on the lens or through menu settings to control
depth of field and exposure.

Gain/White Balance: Adjust gain settings for low-light conditions and set white balance (AWB, preset, or
manual) for accurate color reproduction.

Figure 3.1: Top view highlighting control buttons and rings.

3.5 Image Stabilization

The camcorder incorporates 5-axis hybrid image stabilization (optical and electronic) to correct for pitch, yaw,
and roll movements, ensuring smooth handheld footage. Select the appropriate stabilization mode based on
your shooting conditions.

3.6 Audio Recording

The AG-CX370 supports 4-channel audio recording. Connect external microphones via the dual XLR inputs or
use the stereo mini-jack. The internal microphone can also be used. Adjust audio levels using the dedicated
controls.

3.7 Live Streaming and IP Features

Utilize the integrated NDI|HX2 support for IP-based video transmission and camera control in live production
workflows. The camcorder also supports simultaneous streaming and recording over RTMP and SRT
protocols.

4. MAINTENANCE

4.1 Cleaning

Lens: Use a soft, lint-free cloth and a specialized lens cleaning solution. Avoid touching the lens surface



directly.

Body: Wipe the camcorder body with a dry, soft cloth. Do not use harsh chemicals or abrasive cleaners.

Connectors: Keep all ports and connectors free from dust and debris.

4.2 Battery Care

Store batteries in a cool, dry place. Avoid fully discharging lithium-ion batteries for extended periods. Charge
batteries regularly, even when not in use, to maintain their lifespan.

4.3 Storage

When not in use, store the camcorder in a protective case in a dry environment, away from extreme
temperatures and direct sunlight. Remove the battery for long-term storage.

5. TROUBLESHOOTING

This section addresses common issues you might encounter. For more detailed troubleshooting, refer to the
comprehensive manual available on the Panasonic support website.

Problem Possible Cause Solution

Camcorder
does not
power on

Battery not charged or improperly
installed; AC adapter not connected

Charge battery fully; ensure battery is correctly
inserted; connect AC adapter securely.

No image on
LCD/viewfinder

LCD/viewfinder brightness too low;
display mode incorrect

Adjust brightness settings; check display mode
(LCD/viewfinder switch).

Recording
stops
unexpectedly

Memory card full; slow memory card;
battery low

Replace/delete files on memory card; use a
faster SD card; charge/replace battery.

Poor audio
quality

Microphone not connected properly;
incorrect audio levels; external
interference

Check microphone connection; adjust audio
input levels; move away from interference
sources.

6. SPECIFICATIONS

The following are key specifications for the Panasonic AG-CX370 camcorder:

Brand: Panasonic

Model Name: AG-CX370

Sensor: 1-inch Type 15MP MOS Sensor

Optical Zoom: 20x

Digital Zoom: 24x

Screen Size: 3.2 Inches

Color: Black

Special Features: NDI HX2, Auto-Tracking, 4-Channel Audio, Genlock Inputs

Item Weight: Approximately 26.1 Pounds (Note: This weight may include bundled accessories)

UPC: 197684007125



7. WARRANTY INFORMATION

Warranty terms and conditions for the Panasonic AG-CX370 camcorder are typically provided with the product
at the time of purchase. Please refer to the warranty card included in your product packaging or visit the
official Panasonic website for detailed warranty information specific to your region.

8. SUPPORT

For further assistance, technical support, or service inquiries regarding your Panasonic AG-CX370 camcorder,
please contact Panasonic customer support or visit their official website:

Panasonic Official Website: www.panasonic.com

Panasonic Store: Visit the Panasonic Store on Amazon

Please have your model number (AG-CX370) and serial number ready when contacting support.

https://www.panasonic.com
https://www.amazon.com/stores/Panasonic/page/F6906AE2-27F4-463F-8810-41DB8D93F02B
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