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Model: ROG Zephyrus G14

1. SETUP

This section guides you through the initial setup of your ASUS ROG Zephyrus G14 Al Gaming Laptop.
1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that the laptop, power adapter, and any included
accessories, such as the DKZ USB Port Expander, are present and undamaged.
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Image: The ASUS ROG Zephyrus G14 Al Gaming Laptop, showcasing its display and overall design.
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1.2 Connecting the Power Adapter

1. Connect the power adapter to the power input port on the laptop.

2. Plug the power cable into a wall outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows a
sufficient charge.

1.3 Initial Power On and Windows Setup

1. Open the laptop lid and press the power button, typically located on the keyboard deck.

2. Follow the on-screen instructions to complete the Windows 11 Pro operating system setup. This includes
selecting your region, language, and setting up user accounts.

1.4 Connecting the DKZ USB Port Expander

The included DKZ USB Port Expander provides additional connectivity options. Connect it to an available USB
port on your laptop. No additional drivers are typically required for basic functionality.
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Image: The DKZ USB Port Expander, an accessory for expanding USB connectivity.

2. OPERATING YOUR LAPTOP

This section details the basic operation and key features of your ASUS ROG Zephyrus G14.

2.1 Power Management

o Power On: Press the power button.

« Sleep Mode: Close the lid or select 'Sleep’ from the Windows Start menu.

o Shut Down: Select 'Shut down' from the Windows Start menu.

2.2 Keyboard and Touchpad



The laptop features an RGB backlit keyboard with a 1.7mm key travel distance for comfortable typing and
gaming. The touchpad supports multi-touch gestures for navigation.
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Image: Top-down view of the ASUS ROG Zephyrus G14 keyboard and touchpad.

2.3 Display Features

Your laptop is equipped with a 14.0-inch ROG Nebula OLED display, offering a 2.8K (2880x1800) resolution,
120Hz refresh rate, and 500 nits brightness. It supports G-SYNC and Dolby Vision for enhanced visual
experiences.
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Image: The ROG Nebula OLED display of the ASUS ROG Zephyrus G14, highlighting its visual quality.



2.4 Audio System

The integrated audio system features 6 speakers and supports Dolby Atmos for immersive sound.

2.5 Connectivity

o Wireless: WiFi 7 (802.11be) and Bluetooth 5.4 for high-speed wireless connections.

o Ports: HDMI, USB 3.2 Type-C, Micro SD Reader, and a Headphone/Microphone Combo Jack are
available for various peripherals and external displays.
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Image: Side view of the ASUS ROG Zephyrus G14, illustrating the available connectivity ports.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your laptop.

3.1 Cleaning

« Display: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh
chemicals.

o Chassis and Keyboard: Wipe with a soft, dry cloth. Use compressed air to clear dust from keyboard
keys and vents.

3.2 Battery Care

o Avoid fully discharging the battery frequently.
« Store the laptop in a cool, dry place if not used for extended periods.

o The 4-cell, 73 WHr battery supports fast charging; use the provided 200W power adapter for optimal
charging.

3.3 Software Updates

Regularly update your Windows 11 Pro operating system and device drivers to ensure security, stability, and
performance. Check the ASUS support website for the latest drivers specific to your model.



3.4 Cooling System

Ensure the laptop's ventilation openings are clear and unobstructed to maintain efficient cooling, especially
during intensive tasks like gaming. The ROG Intelligent Cooling system relies on proper airflow.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

4.1 Power Issues

o Laptop not turning on: Ensure the power adapter is securely connected to both the laptop and a
working power outlet. Check the power indicator light.

« Battery not charging: Verify the power adapter is functioning. Try a different outlet.

4.2 Display Problems

+ No image on screen: Connect an external monitor to check if the issue is with the laptop's display.
Ensure the display is not set to an external output only.

o Flickering or distorted image: Update your graphics drivers. Adjust display settings in Windows.

4.3 Performance and Heat

« Slow performance: Close unnecessary applications. Check for background processes consuming high
resources. Ensure sufficient free space on the 1TB PCle NVMe SSD.

o Excessive heat: Ensure ventilation vents are clear. Consider using a cooling pad, especially during
extended gaming sessions.

4.4 Connectivity Issues

« Wi-Fi not connecting: Check router and network settings. Ensure Wi-Fi is enabled in Windows. Update
Wi-Fi drivers.

o Bluetooth device not pairing: Ensure the device is in pairing mode and within range. Check Bluetooth
settings in Windows.

For further assistance, refer to the official ASUS support website or contact customer service.

5. SPECIFICATIONS

Detailed technical specifications for the ASUS ROG Zephyrus G14 Al Gaming Laptop.

Feature Specification

Model Name ROG Zephyrus G14

Processor AMD Ryzen 9 270 (4.0GHz, up to 5.2 GHz, 8-Cores, 16-Threads)
Graphics NVIDIA GeForce RTX 5060 8GB GDDR7

Display 14.0" ROG Nebula OLED 2.8K (2880x1800) 120Hz, 500nits



Feature Specification

RAM 16GB LPDDR5X OnBoard
Storage 1TB PCle NVMe SSD
Operating System Windows 11 Pro-64

Wireless Connectivity =~ WiFi 7 (802.11be), Bluetooth 5.4

Ports HDMI, USB 3.2 Type-C, Micro SD Reader, Headphone/Microphone Combo Jack
Battery 4-Cell 73 WHr
Power Supply 200W PSU

Dimensions (LxWxH)  12.25 x 8.75 x 0.75 inches
ltem Weight 7.5 pounds

Included Accessory DKZ USB Port Expander

6. WARRANTY AND SUPPORT

Your ASUS ROG Zephyrus G14 Al Gaming Laptop comes with a manufacturer's warranty. Please refer to the
documentation included with your purchase for specific warranty terms and conditions.

6.1 Warranty Information

A 1-year manufacturer warranty is typically provided. For detailed information regarding coverage and claims,
please consult the warranty card or the official ASUS website.

6.2 Technical Support

For technical assistance, driver downloads, or further troubleshooting, please visit the official ASUS support
website:

www.asus.com/support/

When contacting support, have your laptop's serial number readily available.

Related Documents - ROG Zephyrus G14

Jelajahi ASUS Product Guide Q1 2022, menampilkan rangkaian laptop inovatif ASUS seperti
b Zenbook, Vivobook, ROG, dan Expertbook. Temukan teknologi terbaru, desain premium, dan
performa unggul untuk setiap kebutuhan.
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ASUS Dual GeForce RTX 4060 Ti SSD Motherboard Compatibility List

This document provides a comprehensive list of compatible ASUS motherboards for the Dual
GeForce RTX 4060 Ti SSD, detailing PCle lane configuration requirements and BIOS settings for
optimal performance.

ASUS Product Guide 2020: ZenBook, VivoBook, and Laptop Series | Specs & Warranty
Explore the ASUS Product Guide for October-December 2020, featuring the latest ZenBook,

VivoBook, and Laptop series. Discover detailed specifications, features, warranty information, and
store locations for ASUS's innovative range of notebooks.
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ASUS ROG Zephyrus G14 (2021 GA401Q/IHR) Series Service Guide

Detailed service guide for the ASUS ROG Zephyrus G14 (2021 GA401Q/IHR) series, covering
component identification, disassembly, and assembly procedures. Includes precautions, required
tools, and specific instructions for each part.

ASUS Copilot+ PC
Intelligence for All

ASUS Product Guide: Al-Powered Laptops and Innovations

Explore the latest ASUS Copilot+ PCs, Zenbook, Vivobook, and ProArt series laptops featuring
advanced Al, Lumina OLED displays, military-grade durability, and exclusive creative applications.
Discover innovation designed for every user.
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ASUS TUF GAMING X870-PLUS WIFI Motherboard User Manual

Detailed user manual for the ASUS TUF GAMING X870-PLUS WIFI motherboard, covering
installation, setup, BIOS, specifications, and safety information. Learn about AMD Ryzen™
9000/8000/7000 series processors, DDR5 memory, PCle 5.0, and Wi-Fi 7 connectivity.
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ASUS ROG Zephyrus G14 (2021 GA401Q/IHR) Series Service Guide
Detailed service guide for the ASUS ROG Zephyrus G14 (2021 GA401Q/IHR) series,

Service Guide

covering component identification, disassembly, and assembly procedures. Includes
precautions, required tools, and specific instructions for each part.
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ASUS ROG Product Guide: Gaming Laptops & Desktops

Discover the latest gaming laptops and desktops from ASUS Republic of Gamers
(ROG). This guide highlights the Zephyrus G14, Strix, and TUF Gaming series,
detailing features, performance, and quality testing.
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Explore the Republic of Gamers (ROG) Product Guide from ASUS, featuring the
latest gaming laptops and desktops. Discover cutting-edge technology, performance
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