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1. INTRODUCTION

This manual provides comprehensive instructions for the GN Resound C-1 LiNX Quattro Hearing Aid Charging
Station. This device is specifically designed to provide a compact, efficient, and reliable charging solution for your
GN ReSound LiNX Quattro rechargeable hearing aids. Please read this manual thoroughly before using the
charging station to ensure proper operation and longevity of your device.

1.1 What's in the Box

1x GN Resound C-1 LiNX Quattro Charging Station

1x USB Charger Cable / Power Supply Plug

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/gn


Figure 1.1: The GN Resound C-1 LiNX Quattro Charging Station with its lid open, revealing the two hearing aid charging slots and
the central row of LED indicators for charge status.

2. SETUP

2.1 Connecting the Power Supply

1. Connect the USB charger cable to the charging station's input port, typically located at the back or side of the
unit.

2. Plug the power supply plug into a standard electrical outlet.

3. The LED indicators on the charging station will illuminate briefly, indicating that the unit is receiving power.

2.2 Initial Charge

Before first use, it is recommended to fully charge the charging station itself (if it has an internal battery) or ensure it



is connected to power before placing hearing aids inside. Refer to the LED indicators section for understanding
charge status.

3. OPERATING INSTRUCTIONS

3.1 Charging Hearing Aids

1. Open the lid of the charging station.

2. Carefully place your GN ReSound LiNX Quattro hearing aids into their respective charging cradles. Ensure
they are seated correctly. The left hearing aid typically goes into the left slot (often indicated by a blue marker),
and the right hearing aid into the right slot (often indicated by a red marker).

3. Close the lid. Charging will begin automatically.

3.2 LED Indicators

The charging station features LED indicators to display the charging status of both the hearing aids and the
charging station itself (if applicable). While specific patterns may vary, common indications include:

Solid Green: Hearing aids are fully charged.

Pulsing Green/Amber: Hearing aids are currently charging.

Solid Red: An error has occurred, or hearing aids are not properly seated.

Multiple LEDs (e.g., 4-5 dots): These often indicate the charge level of the charging station's internal battery
(if equipped). More illuminated dots mean a higher charge.

Refer to the specific indicator patterns provided with your hearing aids for precise interpretation.

3.3 Charging Duration

A full charge for your hearing aids typically takes a few hours. The charging station is designed to provide reliable
power to keep your devices ready for extended use throughout the day.

4. MAINTENANCE

4.1 Cleaning

To maintain optimal performance and hygiene:

Ensure the charging station is disconnected from the power supply before cleaning.

Wipe the exterior of the charging station with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, solvents, or immerse the unit in water.

Gently clean the charging contacts with a dry cotton swab if necessary, ensuring no debris obstructs the
connection.

4.2 Storage

When not in use, store the charging station in a cool, dry place away from direct sunlight and extreme temperatures.
Keep the lid closed to protect the charging cradles from dust and debris.

5. TROUBLESHOOTING

If you encounter issues with your charging station, refer to the following common problems and solutions:

No Power/LEDs Not Illuminating:



Ensure the power cable is securely connected to both the charging station and the electrical outlet.

Verify that the electrical outlet is functional by plugging in another device.

Check for any visible damage to the power cable or charging station.

Hearing Aids Not Charging:

Confirm that the hearing aids are correctly seated in their respective cradles.

Ensure the charging station is receiving power (check its own LED indicators).

Clean the charging contacts on both the hearing aids and the charging station with a dry cotton swab.

Ensure the hearing aids are compatible with this specific charging station model (GN ReSound LiNX
Quattro C-1).

Red LED Indicator:

A red LED typically indicates an error. Remove the hearing aids, disconnect and reconnect the power,
then reinsert the hearing aids.

If the issue persists, contact customer support.

6. SPECIFICATIONS

Brand GN

Model C-1 LiNX Quattro

Compatible Devices GN ReSound LiNX Quattro rechargeable hearing aids (C-1 model)

Connector Type USB Micro

Input Voltage 12 Volts

Output Current 2.5 Amps

Material Plastic

Included Components Power Adapter

7. WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or service, please refer to the documentation
provided with your original purchase or contact GN customer support directly. Contact details can typically be found
on the manufacturer's official website or on the product packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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