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INTRODUCTION

Thank you for choosing the FEPPO Steam Mop & Handheld Steam Cleaner. This versatile 2-in-1 device is designed for
effective cleaning across various surfaces in your home, utilizing high-temperature steam for deep cleaning without
chemicals. Please read this manual thoroughly before use to ensure safe and optimal operation.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, or injury.

Read all instructions before using the appliance.

Do not immerse the appliance in water or other liquids.

Do not leave the appliance unattended while plugged in. Unplug from outlet when not in use and before servicing.

Do not operate with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Keep cord away from heated surfaces.

Do not allow children to operate the steam cleaner. Close supervision is necessary when any appliance is used by
or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Always ensure the water tank is securely fastened before operation.

Avoid direct contact with the steam pole during operation to prevent burns.

For additional safety information, please refer to the FEPPO STEAM MOP precautions video:

Video: FEPPO Steam Mop Precautions. This video demonstrates important safety guidelines for using the steam mop.

PACKAGE CONTENTS

Verify that all items are included in your package:

1x Main Unit (Host with Water Tank)
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2x Mop Extension Tubes

1x Mop Head

2x Washable Microfibre Pads

1x Window Glass Squeegee Cleaner

1x Ironing Cloth

1x Bugle Cloth Brush

2x Nylon Brushes

1x Metal Brush

1x Curved Extension Tip

1x Long Nozzle

1x Brush Connector

1x Threaded Pipe

1x User Manual

Image: All included accessories. This image displays the main unit, extension tubes, mop head, various brushes, and other attachments.



SETUP

Assembly as Steam Mop

1. Connect the main unit to the extension tubes.

2. Attach the mop head to the bottom of the extension tubes.

3. Secure a microfiber mop pad to the mop head.

Assembly as Handheld Steam Cleaner

1. Attach the desired accessory (e.g., brush, nozzle, squeegee) to the main unit directly or via the flexible
hose/extension tip.

Image: Assembly instructions for the steam mop configuration. This image illustrates the steps to connect the main unit, extension tubes,
and mop head.

Image: Assembly instructions for the handheld steam cleaner configuration. This image shows how to attach various accessories for
handheld use.

For a visual guide on assembly, please watch the FEPPO Steam mop installation video:

Video: FEPPO Steam Mop Installation. This video provides a step-by-step demonstration of how to assemble the steam mop.

Filling the Water Tank

1. Ensure the appliance is unplugged.



2. Remove the water tank from the main unit.

3. Fill the tank with clean tap water. Distilled or demineralized water is recommended to prevent mineral buildup and
extend the product's lifespan. Do not use cleaning solutions or chemicals in the water tank.

4. Securely reattach the water tank to the main unit, ensuring both sides are fastened.

Image: Detachable water tank. This image highlights the removable water tank for easy filling.

OPERATING INSTRUCTIONS

Powering On and Heating Up

1. Plug the power cord into a grounded electrical outlet.

2. Press the power button. The indicator light will illuminate.

3. The unit heats up in approximately 15 seconds. The indicator light will turn green when preheating is complete and
the steam is ready.



Image: Power button and heating indicator. This image shows the location of the power button and the green light indicating readiness.

Using as a Steam Mop

1. Once the green light indicates readiness, press and hold the steam trigger on the handle to release steam. For
continuous steam, engage the lock-button feature.

2. Move the mop head slowly and steadily across the floor surface.

3. The steam mop is suitable for sealed hard floors including hardwood, tile, marble, laminate, and vinyl.



Image: Steam mop cleaning various floor types. This image demonstrates the mop's effectiveness on stone, tile, hardwood, vinyl, marble,
and laminate floors.

Using as a Handheld Steam Cleaner

1. With the appropriate attachment secured, press and hold the steam trigger to release steam.

2. Direct the steam towards the surface to be cleaned. Use brushes for scrubbing stubborn grime.

3. The handheld unit is ideal for cleaning grout, windows, kitchen surfaces, bathroom fixtures, and upholstery.



Image: Handheld steam cleaner with various attachments. This image shows different attachments like stainless steel brush, nylon brush,
ironing brush, window cleaning tool, and scouring brush.

Observe the FEPPO Steam mop functional video for operational demonstrations:

Video: FEPPO Steam Mop Functional Video. This video demonstrates the steam mop's functionality in both mop and handheld modes.

MAINTENANCE

Cleaning Mop Pads

The microfiber mop pads are washable and reusable. After each use, remove the mop pad and wash it with mild
detergent. Air dry or tumble dry on low heat. Do not use bleach or fabric softeners.



Image: Washing mop pads. This image shows a user preparing to wash the reusable mop pads.

Draining and Cleaning the Water Tank

After each use, unplug the appliance and allow it to cool completely. Remove the water tank and empty any remaining
water. Rinse the tank with clean water. Periodically, if using hard water, you may need to descale the tank by filling it with
a solution of equal parts water and white vinegar, letting it sit for an hour, then rinsing thoroughly.

Storage

Ensure the appliance is cool and dry before storing. Store the steam mop in an upright position in a dry, cool place. The
compact design allows for storage in closets or corners.

TROUBLESHOOTING

Problem Possible Cause Solution

No steam or
low steam
output

Water tank empty; Clogged nozzle/attachment;
Unit not heated up; Water tank not properly
seated.

Refill water tank; Clean nozzle/attachment; Wait for
green indicator light; Ensure water tank is securely
fastened.

Unit does not
power on

Not plugged in; Power outlet malfunction;
Internal electrical issue.

Check power cord connection; Try a different outlet;
Contact customer support if issue persists.

Water
leaking from
unit

Water tank not properly sealed; Overfilled
water tank; Damaged seal.

Ensure water tank is securely fastened; Do not
overfill; Contact customer support.

Steam switch
feels loose Wear and tear; Internal component issue. Contact customer support for repair or replacement.

SPECIFICATIONS

Feature Detail

Brand FEPPO

Model Name HD-QJ310



Wattage 1300 watts

Heat Time 15 Seconds

Maximum Temperature 230 Degrees Fahrenheit

Tank Volume 370 Milliliters (12.5 ounces)

Power Source Electric

Form Factor Handheld

Special Feature 2-in-1 Multipurpose (Steam Mop & Handheld Cleaner)

Cord Length 16.4 feet

Feature Detail

WARRANTY

This FEPPO Steam Mop & Handheld Steam Cleaner (Model HD-QJ310) comes with a 1-year limited warranty from the
date of purchase. This warranty covers manufacturing defects in materials and workmanship under normal use. It does
not cover damage resulting from misuse, accident, alteration, neglect, or unauthorized repair. Please retain your proof of
purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, warranty claims, or general inquiries, please contact FEPPO customer support. Refer to the
contact information provided with your product packaging or visit the official FEPPO website for the most up-to-date
support details.

© 2023 FEPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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