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Senfot One-Piece Elongated Toilet User Manual
Model: US-PHO_33FBMHQE-WYm6K

INTRODUCTION

Thank you for choosing the Senfot One-Piece Elongated Toilet. This manual provides essential information
for the safe and efficient installation, operation, and maintenance of your new toilet. Please read these
instructions carefully before beginning installation or use, and keep them for future reference.
This toilet features a seamless one-piece design, an elongated V-shaped soft-closing seat, a left-hand trip
lever, and a water-saving siphon flushing system. Its comfortable height and easy-to-clean surface are
designed to enhance your bathroom experience.

SAFETY INFORMATION

Always wear appropriate safety gear, such as gloves and eye protection, during installation.

Ensure the water supply is turned off before beginning any installation or maintenance.

The toilet is heavy (approximately 97 lbs). Use proper lifting techniques or seek assistance to prevent
injury.

Do not use abrasive cleaners or harsh chemicals, as these can damage the toilet's finish.

Keep small parts out of reach of children.

COMPONENTS AND DIMENSIONS

Before installation, verify that all components are present and undamaged. Refer to the diagram below for
key dimensions.
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Figure 1: Product Dimensions. This image illustrates the key measurements of the Senfot One-Piece Toilet, including its
depth, width, height, and rough-in distance, which are crucial for proper installation planning.

Included Components:

One-Piece Toilet Unit (Ceramic)

Soft-Close Toilet Seat (Polypropylene - PP)

Toilet Tank Lid

Mounting Hardware Kit

Toilet Seat Bolt Kit

Installation Instructions (this manual)



Figure 2: Included Components. This image displays the main toilet unit alongside a graphic representation of the
various parts included in the package, such as the mounting hardware, tank lid, and soft-close seat.

SETUP AND INSTALLATION

This section outlines the general steps for installing your Senfot one-piece toilet. Professional installation is
recommended. Ensure your rough-in measurement matches the toilet's 12-inch requirement.

1. Prepare the Area: Turn off the water supply to the bathroom and flush the old toilet to empty the
tank. Disconnect and remove the old toilet. Clean the flange area thoroughly.

2. Install Wax Ring: Place a new wax ring around the drain opening on the floor flange.

3. Position the Toilet: Carefully lift the new toilet and align the bolt holes on the toilet base with the
flange bolts. Lower the toilet straight down onto the wax ring. Note: Some users have reported
difficulty accessing and tightening the floor bolts due to limited space. It is crucial to ensure proper
alignment and secure tightening.

4. Secure the Toilet: Hand-tighten the nuts onto the flange bolts. Alternate tightening each nut a
quarter turn at a time to ensure even pressure and prevent cracking the ceramic. Do not overtighten.

5. Connect Water Supply: Connect the water supply line to the fill valve on the toilet. Ensure all
connections are hand-tight, then use a wrench for a final quarter-turn.

6. Install Toilet Seat: Attach the soft-closing toilet seat using the provided seat bolt kit.

7. Test for Leaks: Turn on the water supply slowly and check for any leaks around the base of the toilet
and the water supply connection. Flush the toilet several times to ensure proper operation and check
for leaks.



Figure 3: Installed Toilet. This image shows the Senfot One-Piece Toilet fully installed in a bathroom setting, providing a
visual reference for the completed setup.

OPERATING INSTRUCTIONS

Your Senfot toilet is designed for efficient and comfortable use.

Flushing: The toilet features a left-hand trip lever for flushing. Press the lever down completely to
activate the powerful siphon flushing system. This system uses 1.27 gallons per flush (GPF) for
water conservation.

Soft-Closing Seat: The toilet seat is equipped with a soft-closing mechanism. To close the seat,
simply push it down gently, and it will lower slowly and quietly on its own, preventing slamming.



Figure 4: Siphon Flushing System. This image demonstrates the powerful 360-degree water flow within the toilet bowl
during a flush, highlighting its efficient cleaning action.



Figure 5: Powerful Siphon Flush. This close-up image emphasizes the strong drainage capability of the siphon flushing
system, designed for effective waste removal with minimal noise.

Figure 6: Soft-Close Seat Mechanism. This image visually explains how the soft-closing toilet seat operates, ensuring a
quiet and gentle closure to prevent slamming.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your toilet.



Cleaning the Surface: Use a soft cloth and mild, non-abrasive bathroom cleaner. Wipe down all
exterior and interior surfaces. The seamless one-piece design and specially treated surface are
designed to resist dirt and yellowing, making cleaning easier.

Cleaning the Seat: The PP soft-closing seat can be cleaned with mild soap and water. Avoid harsh
chemicals that may damage the plastic.

Avoid Abrasives: Do not use abrasive pads, powders, or cleaners containing bleach, acids, or
ammonia, as these can scratch the ceramic or damage the seat and internal components.

Check for Leaks: Periodically inspect the water supply line and the base of the toilet for any signs of
leaks. Address any leaks promptly to prevent water damage.

Figure 7: Easy-Clean Design. This image contrasts a traditional toilet rim with the Senfot's smooth, rimless design,
illustrating how it prevents dirt accumulation and simplifies cleaning.

TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution



Toilet does
not flush or
flushes
weakly.

Water supply valve
closed; low water level
in tank; clogged siphon
jet or trapway.

Ensure water supply valve is fully open. Check water level in
tank and adjust fill valve if necessary. Clear any obstructions
from the bowl's siphon jet or trapway.

Toilet runs
continuously.

Flapper not sealing
properly; fill valve
malfunction; float ball
misaligned.

Check flapper for debris or wear and replace if needed.
Inspect fill valve for proper operation. Adjust float ball to
ensure it's not interfering with the fill valve.

Leaks at the
base of the
toilet.

Improperly seated wax
ring; loose flange bolts;
cracked toilet base.

Turn off water supply and remove toilet. Inspect and replace
wax ring if damaged. Ensure flange bolts are tightened evenly
(do not overtighten). If the base is cracked, the toilet may
need replacement.

Toilet seat
does not
soft-close.

Hinge mechanism
obstructed or damaged.

Check hinges for any debris. If damaged, contact customer
support for a replacement seat.

Problem Possible Cause Solution

If you encounter issues not listed here or require further assistance, please contact Senfot customer
support.

SPECIFICATIONS

Feature Detail

Model Number US-PHO_33FBMHQE-WYm6K

Product Dimensions (D x W x H) 27.95" x 15.16" x 27.95"

Material Ceramic (Toilet), Polypropylene (Seat)

Item Weight 97 Pounds

Installation Type Floor Mounted

Flush Type Siphon Flushing, Single Flush

Water Consumption 1.27 GPF (Gallons Per Flush)

Seat Type Elongated, Soft-Closing, V-shaped Cover

Trip Lever Position Left-Hand, Side Button

Maximum Weight Capacity 661 lbs

WARRANTY AND SUPPORT

Senfot is committed to providing high-quality products. For warranty information or technical support,
please refer to the documentation included with your purchase or visit the official Senfot store online.
You can find more information and contact details at the Senfot Store.
Optional protection plans are available for extended coverage:

https://www.amazon.com/stores/Senfot/page/C76DC1C4-05EC-4D57-A72B-F2A287F1B2DB?lp_asin=B0DT739MPC&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


3-Year Protection Plan

4-Year Protection Plan

Complete Protect (monthly plan)

For details on these plans, please consult the respective plan providers or your point of purchase.
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