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1. SAFETY INSTRUCTIONS
Please read all instructions carefully before using the appliance to ensure safe operation and prevent damage.

« Electrical Safety: Ensure the ice maker is connected to a grounded power outlet with the correct voltage (110
Volts). Do not operate with a damaged power cord or plug.

o Water Quality: Use only potable water. Do not use distilled water or other liquids.

« Placement: Place the ice maker on a stable, level surface away from direct sunlight, heat sources, and corrosive
gases. Ensure adequate ventilation around the unit.

» Children and Pets: Keep the appliance out of reach of children and pets. Supervise children if they are near the
appliance.

o Cleaning: Always unplug the ice maker before cleaning. Do not immerse the unit in water.

« Moving the Unit: If moving the unit, allow it to stand upright for at least 2 hours before plugging it in.

2. ProbucTt OVERVIEW

The SenCre Nugget Ice Maker is designed to provide soft, chewable nugget ice quickly and efficiently for various uses.

2.1 Components

¢ Ice Maker Unit
o lce Basket

¢ Ice Scoop
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High-Density Chewable Ice

Crisp

Crunchy

Enhances Every Sip

Figure 2.1: SenCre Nugget Ice Maker with its main components.

2.2 Key Features

« Fast Ice Production: Produces the first batch of ice in approximately 5 minutes and up to 40 Ibs of ice per day.

Soft Nugget Ice: Creates crisp, chewable nugget ice, ideal for beverages and snacking.

Quiet Operation: Optimized cooling and airflow ensure low noise levels during operation.

» Auto-Cleaning Function: A built-in 10-minute self-cleaning program simplifies maintenance.



o Compact & Portable Design: Features a compact footprint and a sturdy handle for easy transport.
« Indicators: Includes 'ICE FULL' and 'ADD WATER' indicators for convenience.
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Figure 2.2: Close-up of the chewable nugget ice.

3. SETUP

3.1 Unpacking

1. Carefully remove the ice maker from its packaging.
2. Remove all packing materials, including tape and protective films.

3. Inspect the unit for any damage. If damaged, do not operate and contact customer support.

3.2 Placement

o Place the ice maker on a firm, level countertop or table.
o Ensure there is at least 6 inches (15 cm) of space around the unit for proper ventilation.

» Avoid placing the unit near heat-generating appliances or in direct sunlight.

3.3 Initial Cleaning

Before first use, it is recommended to perform an auto-cleaning cycle.

1. Open the lid and remove the ice basket.

2. Fill the water reservoir with potable water up to the MAX fill line.
3. Close the lid.
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. Press and hold the 'ON/OFF' button for 3 seconds to activate the auto-cleaning function. The unit will perform a
cleaning cycle for approximately 10 minutes.

o

Once the cycle is complete, drain the water from the unit by removing the drain plug located at the bottom.

6. Rinse the interior with clean water and drain again.



Super Simple One-Touch Operation

Ice making & cleaning done fast—99% clean in 10 minutes.

Figure 3.1: Internal view of the ice maker during water filling.

4. OPERATING INSTRUCTIONS

4.1 Starting Ice Production

1. Ensure the unit is clean and the drain plug is securely closed.



Fill the water reservoir with potable water up to the MAX fill line.
Place the ice basket back into position and close the lid.
Plug the power cord into a grounded electrical outlet.

Press the 'ON/OFF' button once to start the ice making process. The indicator light will illuminate.
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The first batch of nugget ice will be ready in approximately 5 minutes.
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“| am amazed at how fast this makes ice.”

Figure 4.1: One-touch operation for adding water, starting, and self-cleaning.

4.2 Indicators

o ICE FULL: When the ice basket is full, the 'lCE FULL' indicator will light up, and the ice making process will pause
automatically. Remove some ice to resume production.

« ADD WATER: When the water level in the reservoir is low, the 'ADD WATER' indicator will light up. Add more water
to the reservoir to continue ice production.

4.3 Stopping Ice Production

Press the 'ON/OFF' button once to stop the ice making process. The indicator light will turn off.

4.4 Using the Ice Scoop

Use the provided ice scoop to retrieve ice from the basket. Do not use hands or other utensils to avoid contamination or
damage to the unit.



Super Capacity for Big Families

Perfect for households that need more ice every day
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Figure 4.2: Using the ice scoop to serve fresh nugget ice.

5. MAINTENANCE

Regular cleaning and maintenance will ensure optimal performance and longevity of your ice maker.

5.1 Daily Cleaning



Unplug the ice maker.

Remove the ice basket and ice scoop and wash them with mild detergent and warm water. Rinse thoroughly.

Wipe the interior of the ice maker with a soft cloth dampened with warm water and a small amount of mild detergent.
Rinse the interior by running a short auto-cleaning cycle with clean water, then drain.

Dry all surfaces thoroughly before reassembling.

5.2 Auto-Cleaning Function

The auto-cleaning function helps maintain internal hygiene.
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5.3

Ensure the unit is empty of ice and water.

. Fill the water reservoir with potable water up to the MAX fill line.
. Close the lid.

Press and hold the 'ON/OFF' button for 3 seconds to start the 10-minute auto-cleaning cycle.
. After the cycle, drain the water completely and wipe the interior dry.

Extra-Large Ice Basket

Stores More Ice, so you' ll always have plenty on hand for

family dinners, parties, and everyday refreshment.

Figure 5.1: lllustration of the auto-cleaning water circulation.

Descaling

Mineral deposits from hard water can affect ice quality and machine performance. Descale regularly based on your water
hardness:

* Moderately Hard Water (61-120 mg/L):Descale monthly.

» Hard to Very Hard Water (121-250 mg/L):Descale every two to three weeks.

To descale:
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. Unplug the unit and drain any remaining water.

Mix a descaling solution (e.g., citric acid solution or white vinegar diluted with water) according to the product
instructions.

Pour the solution into the water reservoir.
Run the auto-cleaning cycle (hold 'ON/OFF' for 3 seconds).
After the cycle, drain the descaling solution completely.

Rinse the reservoir thoroughly with clean water and run 2-3 auto-cleaning cycles with fresh water to remove any
residual descaling agent. Drain after each cycle.

Storage



If the ice maker will not be used for an extended period:

o Perform a thorough cleaning and descaling.

o Ensure the unit is completely dry.

« Store in a cool, dry place away from direct sunlight.

6. TROUBLESHOOTING

Problem

Ice maker not
turning on

"ADD WATER"
indicator is on

"ICE FULL"
indicator is on

No ice production
or small ice
nuggets

Ice has an unusual
taste or odor

Unit is unusually
noisy

Possible Cause

No power supply

Water reservoir is empty or low

Ice basket is full

Insufficient water, high ambient
temperature, or mineral buildup

Unit needs cleaning or water
quality issue

Unit not level or internal
components obstructed

7. SPECIFICATIONS

Feature

Brand

Model Name

Model Number

Product Dimensions (D x W x H)

Item Weight

Ice Production per Day

Wattage

Voltage

Refrigerant

Solution

Check if the power cord is securely plugged into a working
outlet.

Add potable water to the reservoir up to the MAXfill line.

Remove ice from the basket. Ice production will resume
automatically.

Ensure water level is adequate. Operate in a cooler
environment. Perform descaling if mineral buildup is
suspected.

Perform a thorough cleaning and auto-cleaning cycle. Use
fresh, potable water.

Ensure the ice maker is on a stable, level surface. Check for
any obstructions in the ice chute or water reservoir.

Detail

SenCre

Nugget

BXZ002

11.26" x 8.5" x 12.8"
17.42 Pounds

Up to 40 Pounds

130 watts

110 Volts

R600a



Feature Detail
Material Type Metal

Included Components Ice Maker, Ice Scoop

Water Tank Volume

2.43lbs

Ice Storage Capacity

3.31lbs

Ice Bin Full

Add Water

Figure 7.1: Product dimensions for the SenCre Nugget Ice Maker.



8. WARRANTY AND SUPPORT
SenCre stands behind the quality of its products.

o Warranty: This product comes with a24-Month Worry-Free Warranty from the date of purchase. Please retain
your proof of purchase for warranty claims.

o Customer Support: For any questions, concerns, or technical assistance, please contact our24/7 Multi-Language
Support Team. Contact information can be found on our official website or the product packaging.

© 2026 SenCre. All rights reserved.
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