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1. INTRODUCTION

The SUNPOW 48kHz Ultrasonic Retainer Cleaner is designed for thorough and hygienic cleaning of
various dental appliances and small personal items. Utilizing high-frequency ultrasonic waves and
UV-C light, this device effectively removes particles, dirt, and odors, ensuring your items are not just
visually clean but also hygienically maintained. This manual provides essential information for safe
and effective use of your cleaner.
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Image 1: The SUNPOW Ultrasonic Retainer Cleaner, showcasing its compact design and versatility for cleaning
items like dentures, retainers, and toothbrush heads.

2. PRODUCT FEATURES

Professional 48,000Hz Ultrasonic Cleaning: High-frequency waves reach hidden crevices,
effectively removing particles and dirt from retainers, dentures, and aligners.

Efficient 5 UV Lights: Integrated with 5 advanced UV LED lights for enhanced cleanliness,
eliminating odors and turbidity caused by stains.

Dual Cleaning Modes: Offers a 5-minute quick clean for daily refresh and a 10-minute deep clean
for thorough cleaning.

220ml Capacity & Quiet Operation: Large capacity accommodates various dental appliances.
Low-noise operation and non-slip rubber feet ensure stable use.

Transparent Viewing Lid & Intuitive One-Touch Control: Allows monitoring of the cleaning
process. Features a bright digital display and simple buttons for easy operation.



Image 2: Visual representation of the 48kHz high-frequency ultrasonic vibration, highlighting its effectiveness in
cleaning various dental items.

Image 3: Illustration of the 5 UV-C lights providing 360-degree sterilization, emphasizing 99.9% bacteria elimination.
A safety tip notes UV lights automatically turn off when the lid is opened.

Image 4: The control panel with digital display, showing options for a 5-minute quick clean and a 10-minute deep
clean.

3. SETUP

1. Unpack: Carefully remove the ultrasonic cleaner and all accessories from the packaging.

2. Placement: Place the unit on a stable, flat, and dry surface near a power outlet.

3. Connect Power: Plug the DC 12V/2A adapter into the back of the unit and then into a standard
AC100-240V 50/60Hz power outlet.

4. Add Water: Open the lid and fill the stainless steel tank with cold water. Do not exceed the 'MAX'
fill line indicated inside the tank. For enhanced cleaning, a small amount of cleaning solution
(specifically designed for dental appliances) can be added.

5. Insert Items: Place your dental appliances (retainers, dentures, mouthguards, aligners) or other
items into the tank. The included drain basket can be used for smaller items like jewelry or
toothbrush heads.



Image 5: Step-by-step visual instructions for setting up and using the cleaner, from adding water to removing
cleaned items.

4. OPERATING INSTRUCTIONS

1. Power On: Ensure the unit is plugged in and the lid is closed. The digital display will show '000'.

2. Select Cleaning Mode: Press the power button once to activate the 5-minute ultrasonic cleaning
with UV light mode. The display will show '300' (300 seconds). Press the power button a second
time for the 10-minute deep clean mode, showing '600' (600 seconds).

3. Start Cleaning: The cleaning cycle will begin automatically after selecting a mode. The digital
display will count down the remaining cleaning time.

4. Automatic Shut-off: The device will automatically turn off once the selected cleaning program is
complete.

5. Remove Items: Open the lid. Use the provided tweezers to carefully remove the cleaned items
from the tank.

6. Rinse: Rinse the cleaned items under running water.

Important Notes:

The UV light automatically turns off if the lid is opened during operation to protect your eyes.

For items with heavy stains or buildup, use the 10-minute deep clean mode for 2-3 cycles.

After 3 times of continuous work, the machine needs to rest for 10 minutes to prevent device
malfunction or burnout.

Your browser does not support the video tag.
Video 1: Official product video demonstrating the SUNPOW Dental Ultrasonic Retainer Cleaner Machine in

operation, highlighting its features and cleaning process.

5. MAINTENANCE

1. Empty Water: After each use, pour out the water from the tank. Do not pour water out from the
back side.



2. Clean Tank: Wipe the inner stainless steel tank with a soft cloth to remove any residue.

3. Exterior Cleaning: Clean the exterior of the unit with a soft, damp cloth. Do not use abrasive
cleaners.

4. Storage: Store the unit in a cool, dry place when not in use.

Image 6: Detailed views of the cleaner's internal components, including the 304 stainless steel liner, transparent lid,
and 220ml tank capacity, emphasizing durability and ease of cleaning.

6. TROUBLESHOOTING

Device not turning on: Ensure the power adapter is securely plugged into both the unit and the
wall outlet. Check if the outlet is functional.

No ultrasonic action/sizzling sound: Verify that water is added to the tank. Ensure the unit has
rested for 10 minutes if used continuously for 3 cycles.

Items not cleaning effectively: Ensure items are fully submerged in water. Consider using the
10-minute deep clean mode or adding a suitable dental cleaning solution.

UV light not working: The UV light will not activate if the lid is open. Ensure the lid is securely
closed during operation.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 4.52 x 4.17 x 4.52 inches

Item Model Number M9D3202-US

Weight 1.15 Pounds

Power Supply AC100-240V 50/60Hz

Rated Voltage DC 12V/2A



Watt Hour 25W

Ultrasonic Frequency 48kHz

UV Wavelength 254nm

Tank Capacity 220ml

Manufacturer SUNPOW

8. SAFETY WARNINGS AND PRECAUTIONS

Do not use incorrect voltage.

Always add water first before turning on the machine.

Do not allow the water in the tank to drop below 1" from the bottom. Do not run it empty or over the
Max line.

Avoid getting water inside the housing; water on electronics will cause damage.

Do not use liquid bleach in the tank.

Do not use hot water which may damage dental appliances and will cause overheating of the
device and may damage the transducer.

Do not pour water out from the back side.

Do not put corrosive, flammable or ammoniated liquids in the tank, as they may ignite and/or
cause injury, and can cause permanent damage to your ultrasonic cleaner.

Do not use the tank to soak the appliances with chemical solutions overnight or over extended
time.

Unplug the power cord when the device is not in use.

Do not use wet hand to touch the plug or the outlet.

Never run the device if the plug or adaptor or the cord is damaged.

Keep it away from children or people without proper ability to handle the unit.

9. WARRANTY & SUPPORT

SUNPOW offers a 365-day warranty for this product. For any issues or inquiries, please contact
customer support. Additionally, protection plans are available for purchase:

2-Year Protection Plan: Available for $3.99.

3-Year Protection Plan: Available for $5.99.

Complete Protect: A monthly plan covering eligible past and future purchases for $16.99/month.

For further assistance, please refer to the contact information provided in your product packaging or
visit the official SUNPOW website.
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SUNPOW OT-MD01 Metal Detector User Manual and Specifications
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features, operating instructions, specifications, and maintenance.

https://manuals.plus/m/22b3bddabf297089f9775aba3014f2db0ca7b089cf40e5d8d7da0669de36986e
https://manuals.plus/m/22b3bddabf297089f9775aba3014f2db0ca7b089cf40e5d8d7da0669de36986e


SUNPOW Pressure Washer User Manual and Operation Guide
Comprehensive user manual for the SUNPOW Pressure Washer, covering safety instructions,
operation, maintenance, and troubleshooting. Learn how to safely and effectively use your
SUNPOW pressure washer for various cleaning tasks.
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SUNPOW HP1172 Electric Pressure Washer User Manual
This user manual provides comprehensive instructions for the SUNPOW HP1172 Electric Pressure
Washer, detailing safety precautions, product features, assembly, operation, maintenance, and
troubleshooting for optimal use.

SUNPOW SP-JS01 16000mAh Lithium Jump Starter User Manual
User guide for the SUNPOW SP-JS01 16000mAh Lithium Jump Starter, covering safety warnings,
technical specifications, product description, what's in the box, LED indicators, charging
instructions, jump starting procedures, and troubleshooting.
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SUNPOW OT-MD02 Metal Detector User Manual
Comprehensive user manual for the SUNPOW OT-MD02 metal detector, detailing its features,
operation, specifications, and troubleshooting tips for hobbyists and enthusiasts.
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SUNPOW NW01 Smart Air Pump User Manual
Comprehensive user manual for the SUNPOW NW01 Smart Air Pump, detailing features,
operation, charging, safety precautions, and troubleshooting for inflating car tires, motorcycle tires,
bicycle tires, and balls.
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