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TCL 40 XE 5G Smartphone User Manual

Model: TCL 40 XE 5G

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your TCL 40 XE 5G
smartphone. The TCL 40 XE 5G is a network-unlocked Android device featuring a 6.56-inch HD+ display, 5G connectivity,
a 5000mAh battery, 4GB RAM, and 128GB of internal storage, expandable via microSD.

2. WHAT's IN THE Box

Upon opening your TCL 40 XE 5G package, please ensure all the following items are present:

o TCL 40 XE 5G Smartphone
o Charger

3. Device OVERVIEW

Familiarize yourself with the physical components of your TCL 40 XE 5G smartphone.
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Figure 3.1: Front view of the TCL 40 XE 5G smartphone,
displaying the lock screen with time and date. The display
shows a digital clock at 10:00 AM and the date Thursday, May
11, with a 'Swipe up to unlock' prompt.

Figure 3.2: Front and right-side view of the TCL 40 XE 5G
smartphone, showing the power and volume buttons located on
the right edge of the device. The screen displays the same lock

screen as Figure 3.1.



Figure 3.3: Front and left-side view of the TCL 40 XE 5G
smartphone, highlighting the SIM tray slot on the left edge. The
screen displays the same lock screen as Figure 3.1.

Figure 3.4: Rear view of the TCL 40 XE 5G smartphone,
showing the rectangular camera module with multiple lenses
and a flash in the upper left corner. The back panel has a
textured, dark gray finish with the TCL logo vertically aligned at
the bottom right.



Figure 3.5: Rear and right-side view of the TCL 40 XE 5G
smartphone, with the camera module visible on the back and
the power and volume buttons on the right edge.

Figure 3.6: Rear and left-side view of the TCL 40 XE 5G
smartphone, showing the camera module on the back and the
SIM tray slot on the left edge.

Figure 3.7: Bottom view of the TCL 40 XE 5G smartphone,
displaying the 3.5mm headphone jack, microphone hole, USB-
C charging port, and speaker grille.




4. SETUP

4.1. Inserting the SIM Card and microSD Card

1. Locate the SIM tray on the left side of your device.
2. Insert the SIM ejector tool (not included, a paperclip can be used) into the small hole on the SIM tray to open it.

Carefully pull out the SIM tray.

>

Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring the gold contacts
face downwards and the cut corner aligns correcily.

5. Gently push the tray back into the slot until it clicks into place.
4.2. Charging the Battery

Before first use, fully charge your device using the provided charger and USB-C cable. Connect the USB-C cable to the
phone's charging port at the bottom and the charger to a power outlet. The battery indicator on the screen will show
charging status.

4.3. Powering On/Off

o To Power On: Press and hold the Power button (located on the right side) until the TCL logo appears.

o To Power Off: Press and hold the Power button until the power options appear on the screen, then tap 'Power off".

4.4. Initial Setup Wizard

The first time you power on your device, you will be guided through an initial setup process. This includes selecting your
language, connecting to Wi-Fi, setting up your Google account, and configuring security options.

5. OPERATING YOUR DEVICE

5.1. Basic Navigation

« Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom, and long-press for additional options.
« Home Screen: Access your apps, widgets, and notifications.

« Notification Panel: Swipe down from the top of the screen to view notifications and quick settings.

5.2. Calls and Messaging

« Making Calls: Open the Phone app, enter the number, and tap the call icon.

+ Sending Messages: Open the Messages app, tap 'Start chat', enter the recipient and your message.
5.3. Internet Connectivity

o Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on and select your desired network.

« Mobile Data (5G): Ensure your SIM card is active and mobile data is enabled in Settings > Network & internet >
Mobile network.

5.4. Camera Usage

Open the Camera app from your home screen or app drawer. Tap the shutter button to take a photo. Swipe left or right to
switch between different camera modes (e.g., Video, Portrait).



6. MAINTENANCE

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.
Do not immerse the device in water.

6.2. Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > System >
System update.

6.3. Data Backup

It is recommended to regularly back up your important data (photos, contacts, documents) to a cloud service (e.g., Google
Drive) or a computer to prevent data loss.

6.4. Battery Care

To prolong battery life, avoid extreme temperatures, do not let the battery fully discharge frequently, and consider enabling
battery saver mode when needed.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your TCL 40 XE 5G.

o Device Not Turning On: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

« Screen Unresponsive: Try restarting the device by holding the Power button for about 10-15 seconds until it
reboots.

» Network Issues (No Signal/Data): Check if your SIM card is properly inserted. Verify mobile data is enabled in
settings. If issues persist, contact your network provider.

o Battery Draining Quickly: Reduce screen brightness, close unused apps, disable unnecessary connectivity
features (Bluetooth, GPS) when not in use. Check battery usage in Settings to identify power-hungry apps.

o Apps Crashing/Freezing: Clear the cache of the problematic app (Settings > Apps > [App Name] > Storage >
Clear cache). If the issue continues, consider uninstalling and reinstalling the app.

o Factory Reset (Last Resort): If severe software issues persist, a factory reset can resolve them.Warning: This will
erase all data on your phone. Back up your data before proceeding. Go to Settings > System > Reset options >
Erase all data (factory reset).

8. SPECIFICATIONS

Key technical specifications for the TCL 40 XE 5G smartphone:

Feature Specification
Model Name TCL 40 XE 5G

Operating System Android



Feature

Display Size

Display Resolution

Processor (CPU Model)

Specification

6.56 Inches

1612 x 720

Mediatek Dimensity 930

CPU Speed 2.2 GHz

RAM Memory 4GB

Internal Storage 128 GB (expandable via microSD)
Battery Capacity 5000 mAh

Connectivity 5@, Bluetooth, Wi-Fi

Wireless Carrier Unlocked

Item Weight 10.2 ounces

Package Dimensions 7.44 x 3.62 x 1.73 inches

9. WARRANTY AND SUPPORT

This TCL 40 XE 5G device is a renewed product. It is covered by the Amazon Renewed program, which ensures products
are inspected, tested, and refurbished to be fully functional. Your purchase is eligible for Amazon Renewed coverage in
conjunction with Amazon's Return Policy and the A-to-z Guarantee.

For specific warranty details, return procedures, or technical assistance, please refer to the Amazon Renewed program
terms and conditions or contact Amazon customer support directly. For product-specific technical inquiries, you may also
consult the manufacturer's official support channels.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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