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Philips Sonicare Compact Flosser 1000 (Model
HX3333/24) Instruction Manual

INTRODUCTION

This manual provides instructions for the safe and effective use of your Philips Sonicare Compact Flosser
1000, Model HX3333/24. This device is designed to assist in daily oral hygiene by removing plaque and food
particles from between teeth and along the gumline using a stream of water.
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Image: The Philips Sonicare Compact Flosser 1000, a portable water flosser in blue.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before use. Failure to do so may result in injury or damage to the
product.

Do not use this device if you have a heart condition, epilepsy, or other medical conditions that may be
affected by water pressure. Consult your healthcare provider if you have concerns.

Keep the device out of reach of children.

Do not immerse the main unit in water. The device is IPX7 water-resistant, meaning it can withstand
splashes and brief immersion, but prolonged submersion should be avoided.

Allow the device to dry completely after each use.

Do not use the device while sleeping or lying down.

Unplug the device from the power source before cleaning.

Do not use the device with a damaged cord or plug.

If the device has been damaged or dropped, discontinue use immediately and contact Philips Sonicare
customer support.



WHAT'S IN THE BOX

Your Philips Sonicare Compact Flosser 1000 package includes the following components:

1x Philips Sonicare Compact Flosser 1000 (main unit)

1x N1 Standard Nozzle (for powerful cleaning)

1x N2 Comfort Nozzle (with soft tip for sensitive gums)

1x USB Charging Cable (power adapter not included)

Image: The N1 Standard nozzle and N2 Comfort nozzle, designed for different cleaning needs.



Image: An illustration of the product contents, including the main unit, two nozzles, and USB charging cable.

SETUP

1. Charge the Device: Before first use, fully charge the flosser using the provided USB cable. Connect the
USB cable to the charging port on the device and to a compatible USB power source (e.g., laptop, wall
adapter). The battery indicator will show charging status. A full charge provides approximately 14 days of
battery life.

2. Attach the Nozzle: Select either the N1 Standard or N2 Comfort nozzle. Insert the nozzle into the opening
at the top of the flosser until it clicks into place. The nozzles can rotate 360 degrees for optimal reach.

3. Fill the Water Reservoir: The removable reservoir holds up to 200 ml (6.8 fl. oz.) of water. You can fill it
in two ways:

Method 1 (Remove Reservoir): Detach the reservoir from the main unit and fill it directly under a tap,
similar to filling a glass. Reattach the reservoir securely.

Method 2 (Filling Port): Open the small filling port cover near the nozzle attachment and fill the
reservoir directly through this opening.



Image: Demonstrating how to fill the removable water reservoir.

OPERATING INSTRUCTIONS

Follow these steps for effective water flossing:

1. Select Flossing Mode: The device offers three modes: Pulse, Clean, and Sensitive. Press the mode
selection button to cycle through these options. The indicator light will show the selected mode.

Pulse: For gum massage and stimulation.

Clean: For everyday plaque removal.

Sensitive: For a gentler experience, suitable for sensitive gums.



Image: The control panel showing the three flossing modes: Pulse, Clean, and Sensitive.

2. Position the Nozzle: Place the nozzle tip in your mouth, aiming it between your teeth and along the
gumline. Close your lips slightly around the nozzle to prevent splashing, but allow water to drain into the
sink.

3. Start Flossing: Lean over a sink and press the power button to turn on the device. Move the nozzle
slowly along your gumline and between each tooth. The 15-second pacer will briefly pause the water flow
to indicate when to move to the next quadrant of your mouth, ensuring a thorough 60-second clean.

4. Complete Flossing: Continue until all areas have been cleaned. The device will automatically turn off
after 60 seconds or when the reservoir is empty.



Image: A user demonstrating effective flossing technique with the device.



Image: The 360-degree rotating tip and the 15-second pacer feature for comprehensive cleaning.

Your browser does not support the video tag.
Video: An official Philips Sonicare video demonstrating the use and features of the Compact Flosser 1000.

MAINTENANCE

1. After Each Use: Empty any remaining water from the reservoir. Rinse the reservoir and the nozzle under
running water. Allow all components to air dry before storing. The filling port can also be used to store the
nozzle when not in use.

2. Cleaning the Main Unit: Wipe the main unit with a damp cloth. Do not use abrasive cleaners or immerse
the unit in water.

3. Nozzle Replacement: For optimal performance and hygiene, replace nozzles every 6 months or sooner if
they show signs of wear.

4. Charging: Recharge the device when the battery indicator shows low power. The USB charging cable
allows for convenient charging from various power sources.

TROUBLESHOOTING



No water flow: Ensure the reservoir is filled and the nozzle is securely attached. Check for any blockages
in the nozzle or water tube.

Weak water pressure: Ensure the device is fully charged. Clean the nozzle to remove any mineral
deposits or debris.

Device not turning on: Ensure the device is charged. If the battery is completely depleted, it may take a
few minutes of charging before the device responds.

Water leaking: Ensure the reservoir is correctly seated and the filling port cover is closed. Check if the
nozzle is properly inserted.

If you experience persistent issues not covered here, please contact Philips Sonicare customer support.

SPECIFICATIONS

Model Number HX3333/24

Brand Philips Sonicare

Product Name Compact Flosser 1000

Flossing Modes Pulse, Clean, Sensitive (3 modes)

Water Resistance Rating IPX7

Reservoir Volume 200 ml (6.8 fl. oz.)

Battery Life Up to 14 days (typical use)

Charging USB Cable (adapter not included)

Nozzles Included N1 Standard, N2 Comfort

Item Weight 0.72 Pounds (approximately 326 grams)

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Philips Sonicare website. Philips Sonicare offers customer support for product inquiries,
troubleshooting assistance, and warranty claims.
Online Support: Visit the Philips Sonicare website for FAQs, product registration, and contact options.
Telephone Support: Refer to your product packaging or the Philips Sonicare website for regional contact
numbers.

https://www.philips.com/sonicare
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