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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your FNCOCO A16 Pro Max
Unlocked Cell Phone. Please read this guide thoroughly before operating your device to ensure optimal
performance and longevity. Keep this manual for future reference.

2. WHAT'S IN THE BOX

Verify that all the following items are included in your product package:

FNCOCO A16 Pro Max Cell Phone

Headset

Phone Case

Power Adapter

SIM Tray Ejector

Screen Protector

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your FNCOCO A16 Pro Max smartphone.
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Image: Front and back view of the FNCOCO A16 Pro Max cell phone, showcasing its sleek design and camera
module.

Key Physical Features:

Display: Large 6.9-inch QHD+ AMOLED screen.

Camera Module: Rear camera system located on the back, front camera integrated into the display.

Ports: USB Type-C port for charging and data transfer, 3.5mm audio jack.

Buttons: Power button and volume rocker on the side.

SIM Tray: Located on the side for SIM and TF card insertion.

4. SETUP

4.1. Inserting SIM and TF Cards
Your device supports dual SIM cards or one SIM card and one TF (microSD) card for expandable storage.

1. Locate the SIM tray on the side of your phone.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.



3. Carefully place your Nano-SIM card(s) and/or TF card into the designated slots on the tray. Ensure the
gold contacts face downwards.

4. Gently push the tray back into the phone until it clicks into place.

4.2. Initial Power On and Charging
Before first use, it is recommended to fully charge your device.

1. Connect the USB Type-C cable to the phone's charging port and the power adapter.

2. Plug the power adapter into a wall outlet. The charging indicator will appear on the screen.

3. Once fully charged, disconnect the charger.

4. To power on, press and hold the Power button until the FNCOCO logo appears.

5. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, and Google account setup.

5. OPERATING INSTRUCTIONS

5.1. Display
Your FNCOCO A16 Pro Max features a stunning 6.9-inch QHD+ AMOLED display with a 120Hz refresh rate
for smooth visuals.

Image: Visual representation of the phone's 6.82-inch AMOLED display, highlighting its 120Hz refresh rate and
90% screen-to-body ratio.

Image: Close-up of the phone's display, emphasizing its 6.9-inch size and 3040x1440 high resolution for an
excellent viewing experience.

5.2. Camera System
Capture high-quality photos and videos with the advanced camera system.

Main Camera: 108MP AI-powered sensor for detailed images.

Front Camera: 50MP for clear selfies and video calls.

Macro Camera: 24MP for close-up shots.

Image: Detailed breakdown of the camera system, showing the 108MP main camera, 50MP front camera, and
24MP macro lens, along with examples of portrait, capture, and night modes.

Image: Overview of the camera capabilities, indicating 50MP front, 108MP main, and 24MP macro cameras,
with example photos.

5.3. Battery and Charging
The device is equipped with a large 6800mAh battery for extended use and supports 15W fast charging.

To charge, use the provided Type-C cable and power adapter.



Avoid using non-certified chargers to prevent damage to the battery and device.

Image: Illustration of the phone's 6800mAh battery capacity, indicating support for 18W charging and Type-C
USB connectivity.

5.4. Performance
Experience smooth multitasking and efficient operation with the Octa-Core processor and ample memory.

Processor: MediaTek Dimensity 9300 Octa-Core Processor.

RAM: 12GB for seamless app switching.

Internal Storage: 512GB ROM.

Expandable Storage: Supports up to 1TB via TF card.

Image: Diagram illustrating the Dimensity Octa-Core Processor, highlighting 12GB RAM, 256GB ROM, and
1TB expandable storage capabilities.

Image: Close-up view of the MediaTek Dimensity 9300 processor chip, representing the phone's powerful
internal hardware.

5.5. Operating System
The FNCOCO A16 Pro Max runs on Android 15, offering a secure, intuitive, and feature-rich user experience.

Image: Visual representation of the Android 15 operating system interface, showcasing its design and app
icons.

Image: Android 15 interface displaying various applications and user interface elements.

5.6. Connectivity and Security

5G Connectivity: Stay connected globally with comprehensive 5G band support.

Wi-Fi: Connect to wireless networks for internet access.

Face Unlock: Securely unlock your device using facial recognition.

Image: Depiction of the face recognition feature for unlocking the phone and examples of one-click photo
taking and video recording.

5.7. Other Features

Multifunctional FM Radio: Built-in FM antenna allows direct listening without headphones.

GPS: Supports GPS, Glonass, Galileo, and Beidou for accurate navigation.



Image: Illustration of the built-in FM radio functionality and GPS navigation system with map display.

6. MAINTENANCE

Proper care and maintenance will extend the life of your device.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Water Resistance: This device is not waterproof. Avoid exposure to liquids.

Temperature: Operate and store the device within recommended temperature ranges (typically 0°C to
35°C or 32°F to 95°F).

Battery Care: Avoid fully discharging the battery frequently. Charge your phone before it drops below
20% to prolong battery health.

Software Updates: Keep your device's software updated to ensure optimal performance and security.

7. TROUBLESHOOTING

If you encounter issues with your device, try these common troubleshooting steps:

Device Not Turning On: Ensure the battery is charged. Connect to the charger for at least 15 minutes,
then try powering on again.

Screen Unresponsive: Restart the device by pressing and holding the Power button for about 10-15
seconds until it reboots.

Network Issues: Check if your SIM card is properly inserted. Try toggling Airplane Mode on and off.
Ensure you have network coverage.

Apps Crashing: Clear the cache of the problematic app in Settings > Apps. If the issue persists, try
reinstalling the app.

Slow Performance: Close unnecessary background apps. Clear cache and temporary files. Consider a
factory reset as a last resort (back up your data first).

Charging Issues: Ensure the charging cable and adapter are securely connected and undamaged. Try
a different outlet or charger.

If problems persist, please contact customer support.

8. SPECIFICATIONS

Feature Specification

Model Name A16 Pro Max

Operating System Android 15

Display Size 6.9 Inches QHD+ AMOLED

Display Resolution 1440 x 3200

Refresh Rate 120Hz

Processor MediaTek Dimensity 9300 Octa-Core



RAM 12 GB

Internal Storage 512 GB

Expandable Memory Up to 1 TB (TF Card)

Main Camera 108 MP AI

Front Camera 50 MP

Macro Camera 24 MP

Battery Capacity 6800 mAh Lithium Polymer

Charging 15W Fast Charging, Type-C

Connectivity 5G, Wi-Fi, Bluetooth

SIM Support Dual SIM (2 SIMs or 1 SIM + 1 TF card)

Security Features Face Unlock

Audio Jack 3.5 mm

GPS GPS, Glonass, Galileo, Beidou

Item Weight 12 ounces

Color Black

Feature Specification

9. WARRANTY AND SUPPORT

Your FNCOCO A16 Pro Max comes with a standard manufacturer's warranty. Please refer to the warranty
card included in your package for specific terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact FNCOCO customer
service through the contact information provided on the product packaging or the official FNCOCO website.

© 2026 FNCOCO. All rights reserved.
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