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SR SUN RISE TJYG004

SR SUN RISE Floor Mount Bathtub Faucet Instruction Manual

Model: TJYG004 (Brushed Nickel)

INTRODUCTION

Thank you for choosing the SR SUN RISE Floor Mount Bathtub Faucet. This manual provides detailed instructions for the safe
and efficient installation, operation, and maintenance of your new faucet. Please read all instructions carefully before beginning
installation and retain this manual for future reference.

SETUP AND INSTALLATION

Before installation, ensure all necessary components are present and that you have the required tools. Professional installation is
recommended for optimal performance and safety.

Included Components
The package includes:

« Bathtub Faucet Body

o Brass Tube

« Handheld Sprayer

¢ 59 Inch Shower Hose

« Hot and Cold Water Supply Lines (G 1/2" threaded)

o Base Cover

« Mounting Hardware (including G 1/2" to G 3/8" threaded adapter and 8-inch extension hoses)

o Installation Instructions
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Figure 1: All included components for installation.

Installation Steps (4-Step Process)
Follow these steps for a straightforward installation:

1. Mark & Drill Holes: Position the faucet base on the floor where it will be installed. Use a marker to accurately mark the
drilling points for the mounting hardware. Drill the necessary holes according to the provided template.

2. Assemble the Faucet: Connect the main faucet body to the brass tube. Ensure all connections are secure.

3. Secure the Faucet: Insert the faucet assembly into the drilled holes. Secure the base to the floor using the provided
mounting hardware. Ensure the faucet is stable and level.

4. Install the Handheld Shower: Connect the 59-inch shower hose to the handheld sprayer and the faucet body. Ensure all
connections are hand-tightened to prevent leaks. Do not use a wrench to overtighten connections involving O-rings, as this
can cause damage and leaks.
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Figure 2: Visual guide for the 4-step installation process.
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Figure 3: Faucet dimensions and important note on connection tightening.

OPERATING INSTRUCTIONS

Your SR SUN RISE bathtub faucet is designed for ease of use and versatility.

Water Flow and Temperature Control

The faucet features a single handle for controlling both water flow and temperature. Lift the handle to increase flow and move it
left for hot water or right for cold water. The dual ceramic valve cartridge ensures precise control and durability.
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Figure 4: Hot & Cold Balance Valve for temperature control.

360° Swivel Spout

The main spout can swivel 360 degrees, allowing for flexible positioning and easy filling of bathtubs or other containers. This
feature is particularly useful for directing water flow precisely where needed.
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Figure 5: The 360° swivel spout in use.

3-Function Handheld Shower Head
The handheld shower head offers three distinct spray settings for various needs:

« Massage Spray: A focused, invigorating spray.
« Powerful Cleaning: A strong, concentrated stream ideal for rinsing the tub.

« Powerful Full Body Spray: A broad, consistent spray for general showering or rinsing.



Figure 6: Three spray settings of the handheld shower head.

MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your SR SUN RISE faucet.

Cleaning the Faucet

To maintain the brushed nickel finish, clean regularly with a soft, damp cloth. Avoid abrasive cleaners, harsh chemicals, or
scouring pads, as these can damage the finish. For stubborn water spots, a mild soap solution can be used, followed by rinsing
and drying.

Checking Connections

Periodically inspect all connections for any signs of leaks. If a leak is detected, gently tighten the connection. Remember not to
overtighten, especially where O-rings are present, to prevent damage.



Aerator Maintenance

If water flow from the spout decreases, the aerator may be clogged. Unscrew the aerator from the spout, clean any debris or

mineral deposits, and then reattach it securely.

REACH EVERY NOOK AND CRANNY

Figure 7: Non-splashing mesh outlet and solid brass construction.

TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem

Low Water Flow

Possible Cause

Clogged aerator or supply lines.

Leaks at Loose connections or damaged O-
Connections rings.
Water .
Improper hot/cold supply connection
Temperature . . .
or issue with valve cartridge.
Issues
Handheld
Shower Not Hose kinked or sprayer clogged.
Working
SPECIFICATIONS

Solution

Clean the aerator. Check supply lines for kinks or obstructions.
Ensure water shut-off valves are fully open.

Gently tighten connections. If leaks persist, check O-rings for
damage and replace if necessary. Avoid overtightening.

Verify hot and cold supply lines are correctly connected. If problem
persists, contact customer support.

Check the shower hose for kinks. Clean the spray nozzles on the
handheld shower head.

Key technical details for the SR SUN RISE Floor Mount Bathtub Faucet.

Feature

Brand

Model Number

Color

Detail

SR SUN RISE

TJYGO004

Brushed Nickel



Feature Detail

Material Solid Brass (faucet body), 304 Stainless Steel (supply lines, shower hose)
Finish Type Brushed

Number of Handles 1

Mounting Type Floor Mount

Handheld Shower Functions 3 (Massage, Powerful Cleaning, Full Body Spray)

Shower Hose Length 59 inches

Valve Type Dual Ceramic Valve Cartridge (tested over 150,000 cycles)

Water Flow Rate 4 GPM (Gallons Per Minute)

Certifications CEC & DOE certified

& NON:SPIASHIN GRS .
- MESH OUTLET/DESIGN SOLID BRASS & 304

STAINLESS STEEL FAUCET BODY

Figure 8: High-temperature resistant 304 stainless steel hose.

WARRANTY INFORMATION

SR SUN RISE provides a 10-year support for this product. This warranty covers any product quality problems that may arise
under normal use and service. Please retain your proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to make a warranty claim, please do not hesitate to contact
our customer service team. Our 24/7 online customer service team is available to provide support.

For contact information, please refer to the SR SUN RISE official website or the contact details provided with your purchase
documentation.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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