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Model: 23MM7537-TPO147S | Brand: Duraflame

1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire manual before attempting to assemble, operate, or install this product. Failure to
do so could result in serious injury or property damage. Keep this manual for future reference.

Safer Plug® Fire Prevention Technology

This unit is equipped with patented Safer Plug® technology, which continuously monitors the temperature of the plug. If
the plug detects overheating, it will automatically shut off the fireplace to prevent potential fire hazards. This feature
ensures enhanced safety for your family and home.

Image: Safer Plug® Fire Prevention Technology logo, highlighting its exclusive fire safety feature.

Your browser does not support the video tag.

Video: Demonstrating the Safer Plug® fire prevention technology, showing how it monitors plug temperature to prevent overheating and
enhance home safety.

2. PRODUCT OVERVIEW

The Duraflame Electric Fireplace Entertainment Center combines functional storage with the ambiance and warmth of an
electric fireplace. It features a two-tone Blanco and Grey Oak finish, glass cabinet storage, and an infrared fireplace insert.
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Image: Front view of the Duraflame Electric Fireplace Entertainment Center in Blanco Oak, showcasing its design and integrated fireplace.

Key Features:

Infrared Heat Technology: Warms up to 1,000 square feet with 5200 BTU heat output.

3D Flame® Effect: Realistic dancing flames with adjustable settings for ambiance.

Reversible Back Panel: Customize your fireplace look with a black or stacked stone design.

Adjustable Thermostat & Timer: Digital thermostat and timed heat function for precise control.

Remote Control: Adjust all settings from the comfort of your seating.

Glass Cabinet Storage: Stylish cabinets for storing living room essentials or displaying decor.

TV Support: Accommodates TVs up to 60 inches.



Image: Overview of the entertainment center's features, including the fireplace, adjustable thermostat, 3D Flame Effect, reversible back
panel, Safer Plug, and remote control.

3. SETUP AND ASSEMBLY

The Duraflame Electric Fireplace Entertainment Center requires assembly. Detailed, easy-to-follow instructions are
included with the product. It is recommended to have at least two people for moving and assembling the unit due to its
weight.

Dimensions and Placement:

Product Dimensions: 15.5"D x 56"W x 33.13"H

Item Weight: 107.8 Pounds

Power Cord: The unit features a 6-foot power cord. Ensure placement is within 6 feet of a grounded electrical outlet.
Do not use extension cords unless absolutely necessary and ensure it is rated for the unit's power consumption
(1500 Watts).



Image: Diagram showing the dimensions (56" W x 15.5" D x 33.125" H) of the Duraflame Electric Fireplace Entertainment Center.



Image: The entertainment center with a 60-inch TV placed on top, illustrating its capacity to support flat-screen televisions up to this size.

4. OPERATING INSTRUCTIONS

Your Duraflame Electric Fireplace Entertainment Center can be operated using the included remote control or the manual
controls located on the unit.

Remote Control Functions:

Power On/Off: Use the red power button to turn the unit on or off.

Flame Brightness: Adjust the intensity of the flame effect.

Heat Settings: Control the heat output. The unit features an adjustable digital thermostat.

Timer: Set a timed duration for the heat function to operate.

Flame Color: Change the color of the flames and the ember bed for varied ambiance.



Image: Close-up of the remote control for the Duraflame Electric Fireplace, showing buttons for power, flame settings, heat, and timer.

Manual Controls:

The manual controls for temperature adjustment are located behind the fireplace door. Open the door to access these
controls and set your desired room temperature.

Heat Output and Coverage:

The infrared fireplace provides 5200 British Thermal Units (BTU) of heat.

It is designed to warm areas up to 1,000 square feet.

Heat is emitted from the top vent of the fireplace insert.



Image: Graphic illustrating the Duraflame Electric Fireplace's ability to heat spaces up to 1,000 square feet.

Customizing Ambiance:

The 3D Flame® Effect offers dancing flames with adjustable settings for brightness and speed.

The fireplace features a reversible back panel, allowing you to switch between a classic black background and a
stacked stone design to match your decor.

Independent flame and heat controls allow you to enjoy the flame effect without heat during warmer months.



Image: Close-up of the 3D Flame® Effect, showing realistic dancing flames with various speed and brightness settings.



Image: Demonstrating the reversible back panel feature, showing the fireplace with both a black background and a stacked stone design.

Your browser does not support the video tag.

Video: Overview of the Duraflame Electric Fireplace TV Stand, highlighting its features and operation, including flame effects and heat
settings.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace. Always unplug the unit
before performing any maintenance.

Cleaning: Use a soft, damp cloth to clean the exterior surfaces. Do not use abrasive cleaners or sprays.

Glass Panels: Clean glass panels with a glass cleaner and a soft cloth.

Air Intake/Output: Ensure the air intake and output vents are clear of dust and debris to maintain proper airflow and
heating efficiency.

6. TROUBLESHOOTING

If you experience issues with your electric fireplace, refer to the following common troubleshooting steps:

No Power: Check if the unit is properly plugged into a grounded outlet. Verify the outlet is functional by plugging in
another appliance. Check your home's circuit breaker.

No Heat: Ensure the heat function is activated via the remote or manual controls. Check the thermostat setting; if
the room temperature is above the set temperature, the heater will not activate.



Flames Not Working: Verify the flame effect is turned on. Adjust brightness settings.

Remote Not Responding: Replace the CR2025 battery in the remote control. Ensure there are no obstructions
between the remote and the unit's sensor.

Unit Overheating: The Safer Plug® technology will automatically shut off the unit if overheating is detected. Unplug
the unit, allow it to cool, and check for any obstructions around the vents before plugging it back in.

For further assistance, please contact customer support.

7. SPECIFICATIONS

Attribute Detail

Brand Duraflame

Model Name duraflame® Electric Fireplace Entertainment Center with Glass Cabinet Storage

Model Number 23MM7537-TPO147S

Color Blanco Oak

Material MDF, PB, Glass, Hardware Iron, Plastic

Product
Dimensions

15.5"D x 56"W x 33.13"H

Item Weight 107.8 Pounds

Power Source Corded Electric

Power
Consumption

1500 Watts

Heat Output 5200 British Thermal Units

Heating Coverage 1,000 sq ft

Special Features Adjustable digital thermostat, Flame Effect, Patented Safer Plug, Timed heat function

Included
Components

duraflame® Electric Fireplace Entertainment Center Unit, Remote Control with 1 CR2025 Battery,
and User Manual

UPC 611768005802

8. WARRANTY AND SUPPORT

This Duraflame Electric Fireplace Entertainment Center comes with a 1-Year Limited Warranty from the manufacturer,
Twin-Star International, Inc.

For warranty claims, technical support, or any questions regarding your product, please refer to the contact information
provided in the user manual included in your product packaging.
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