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1. INTRODUCTION

This manual provides instructions for the ASHATA Big Buttons Landline Phone, designed for ease of use,
especially for the elderly and visually impaired. It features large buttons, adjustable volume, and emergency
calling functions to enhance communication and safety.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

1 x Handset

1 x Telephone Base

1 x Handset Cord

1 x Remote SOS Controller

1 x Keychain

1 x Instruction Manual (this document)

1 x Telephone Cord
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Image: The ASHATA Big Buttons Phone, showing the main unit, handset, and cords, representing the complete package
contents.

3. PRODUCT FEATURES

Large Illuminated Buttons: Easy to see and press for improved usability.

Bright Incoming Call Indicator: Provides a clear visual alert for incoming calls.

Two One-Touch Family Number Buttons: Allows for quick dialing of two important contacts.

Five Preset SOS Numbers: Automatically dials emergency contacts in sequence during an SOS
event.

Remote SOS Controller: Enables convenient distress signaling from a distance.

3-Level Adjustable Volume: Customizable audio settings for clear conversations.

Durable ABS Plastic Construction: Ensures the phone's longevity and reliability.



Image: The ASHATA Big Buttons Phone in a home setting, illustrating its user-friendly design for family communication.

4. SETUP

The ASHATA Big Buttons Phone is designed for simple "Plug and Play" setup.

1. Connect Handset: Plug one end of the coiled handset cord into the handset and the other end into
the designated port on the telephone base.

2. Connect Telephone Line: Plug one end of the telephone cord into the telephone base and the other
end into your wall telephone jack.

3. Power Connection: This phone is typically powered by the telephone line. No external power
adapter is usually required.



Image: The ASHATA Big Buttons Phone with the handset detached, showing the connection points for the handset cord
and telephone line.

5. OPERATING INSTRUCTIONS

5.1 Making a Call

1. Lift the handset.

2. Dial the desired phone number using the large numeric keypad.

3. Wait for the call to connect.

4. To end the call, place the handset back on the base.

5.2 Answering a Call

1. When the phone rings and the incoming call indicator light flashes, lift the handset.

2. To end the call, place the handset back on the base.



Image: Close-up of the ASHATA Big Buttons Phone, highlighting the large keys and the volume control button,
demonstrating ease of use.

5.3 Adjusting Volume

The phone features a 3-level adjustable volume control. Press the VOL button during a call to cycle
through the volume levels. The phone will automatically save your preferred setting.



Image: The ASHATA Big Buttons Phone, emphasizing the volume control button for clear audio during conversations.

5.4 Programming Family Emergency Numbers (M1, M2)

The phone supports two one-touch family number buttons (M1 and M2) for quick dialing.

1. Lift the handset.

2. Press the STORE button (usually located near the M1/M2 buttons).

3. Dial the desired phone number you wish to save.

4. Press either the M1 or M2 button to save the number to that memory slot.

5. Replace the handset.

To dial a stored family number, simply lift the handset and press the corresponding M1 or M2 button.



Image: The ASHATA Big Buttons Phone, highlighting the two dedicated one-touch family number buttons for swift
communication.

5.5 Programming SOS Numbers (Up to 5)

The phone can automatically dial up to 5 preset SOS numbers in an emergency.

1. Lift the handset.

2. Press the STORE button.

3. Dial the first SOS number.

4. Press the SOS button. The number is now saved as the first SOS contact.

5. Repeat steps 2-4 for up to four additional SOS numbers. The phone will dial them in sequence if the
first number is unavailable.

6. Replace the handset.

To activate the SOS function, press the large SOS button on the phone base or the remote controller. The
phone will automatically dial the preset SOS numbers in sequence until a connection is made.



Image: The ASHATA Big Buttons Phone, prominently featuring the large red SOS button for emergency dialing.

5.6 Remote SOS Controller

The included remote SOS controller allows for convenient distress signaling from anywhere within range in
your home.

To activate: Press the button on the remote SOS controller. The phone will initiate the SOS dialing
sequence.

Battery: The remote controller uses a CR2016 cell battery (included). Replace when the indicator light
on the remote no longer illuminates or its range decreases significantly.



Image: The ASHATA Big Buttons Phone alongside its remote SOS controller, demonstrating the convenience of remote
emergency signaling.

6. MAINTENANCE

Cleaning: Wipe the phone with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Cord Care: Avoid tangling or excessive pulling of the handset and telephone cords to prevent
damage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone
Telephone cord not
connected properly.

Ensure the telephone cord is securely plugged into
both the phone base and the wall jack.

Cannot hear
caller / Caller
cannot hear me

Handset cord loose;
Volume too low.

Check handset cord connection. Adjust volume using
the VOL button.



SOS function not
working

SOS numbers not
programmed; Remote
controller battery low.

Refer to Section 5.5 to program SOS numbers.
Replace remote controller battery (CR2016).

Incoming call
indicator not
flashing

Phone line issue; Indicator
light malfunction.

Check if other phones on the line ring. If problem
persists, contact your telephone service provider or
ASHATA support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Item Type: Big Buttons Phone

Material: ABS

Family Emergency Contacts: Supports 2 stored numbers (M1, M2)

SOS Numbers: Supports up to 5 emergency numbers

Volume Control: 3-level adjustment

Indicators: Incoming call, Usage, and Storage status lights

Remote Controller Battery Type: CR2016 cell (included)

Remote Controller Battery Capacity: 80mAh

Product Dimensions: 9.44 x 8.66 x 5.11 inches

Item Weight: 2.22 pounds

Model Number: ASHATA6nfc9rx4wb

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your package
or contact ASHATA customer service directly. Contact details can typically be found on the manufacturer's
official website or on the product packaging.

© 2026 ASHATA. All rights reserved.
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