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1. PRODUCT OVERVIEW

The KAMINIO Matti Electric Fireplace is a freestanding unit designed to provide both aesthetic ambiance and functional
heating. It features a realistic 3D flame effect, multi-color LED ambient lighting, and an efficient heating system, all
controllable via a remote.
Key features include:

Unique Fireplace Effect: High-quality freestanding fireplace with perfectly calibrated, energy-efficient 3D flame
technology, complemented by 15-color LED ambient lighting.

Innovative Heating System: Powerful and energy-efficient heater quickly warms rooms to the desired temperature,
distributing warm air almost silently.

Plug & Play Operation: Suitable for all rooms, plugs into any standard electrical outlet. Ready to use, no electrician
or special permits required. Easy control.
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Image 1.1: The KAMINIO Matti Electric Fireplace (Model E02) in a modern living room, showcasing its design and ambiance.

2. SAFETY INFORMATION

Please read all safety instructions carefully before operating the fireplace. Keep this manual for future reference.

Maximum Safety: Rigorously tested to ensure no danger of combustion or dangerous carbon monoxide emissions.

Overheat Protection: The unit is equipped with automatic overheat protection, which will shut down the heater if it
reaches an unsafe temperature.

Window Open Detection: The heating function will automatically turn off if an open window is detected, preventing
energy waste.

Cool-Touch Surface: The exterior surface remains safe to touch, reducing the risk of burns.

Safety Glass: Features robust and unbreakable safety glass.

Ensure the fireplace is placed on a stable, level surface.

Do not cover the air vents of the heater.

Keep flammable materials at a safe distance from the fireplace.



Image 2.1: The fireplace features multiple safety mechanisms, including overheat protection and a cool-touch surface, making it safe for
households.

3. PACKAGE CONTENTS

Before assembly, ensure all components are present and undamaged. If any parts are missing or damaged, contact
customer support.

Electric Fireplace Unit (Model E02)

Freestanding Cabinet/Surround (Engineered Wood)

Remote Control

Power Cable

Instruction Manual

Assembly Hardware (screws, connectors, felt pads)

4. SETUP AND ASSEMBLY

The KAMINIO Matti Electric Fireplace is designed for straightforward assembly. It is recommended to have two people for
certain steps.

1. Unpacking: Carefully remove all components from the packaging. Place them on a soft, clean surface to prevent
scratches.



2. Cabinet Assembly: Follow the included assembly guide for the engineered wood cabinet. Ensure all screws are
tightened securely.

3. Insert Fireplace Unit: Gently slide the electric fireplace insert into the designated opening in the assembled
cabinet. Ensure it is seated correctly and secured if necessary with provided fasteners.

4. Positioning: Place the assembled fireplace on a stable, level floor. Ensure there is adequate clearance around the
unit for proper ventilation and safety. The felt pads on the base protect your floor.

5. Power Connection: Plug the power cable into a standard 220-240V AC electrical outlet. Do not use extension
cords or power strips.

Note: The "Plug & Play" design means no complex wiring is required. Simply assemble the cabinet, insert the unit, and
plug it in.

5. OPERATING INSTRUCTIONS

The fireplace can be operated using the control panel on the unit or the included remote control.

5.1. Power On/Off

Press the Power button on the control panel or remote to turn the unit on or off.

5.2. Flame Effect

The 3D flame effect can be used independently of the heating function.

Press the Flame button to cycle through different flame intensity levels (5 levels available).

The flame effect provides a realistic visual without heat, ideal for ambiance.

5.3. LED Ambient Lighting

Enhance the atmosphere with 15 different LED ambient light colors.

Use the LED Color button on the remote to change the ambient light color.

Cycle through the 15 available colors to match your mood or decor.

5.4. Heating System

The powerful heating system offers two heat settings.

Press the Heater button to activate the heating function.

Cycle between 900W (low heat) and 1800W (high heat) settings.

The heater operates quietly and efficiently to warm rooms up to 30 m².

5.5. Thermostat and Timer

Adjustable Thermostat: Use the Temp +/- buttons to set your desired room temperature. The unit will maintain
this temperature automatically.

Timer Function: Activate the timer to set the fireplace to turn off automatically after a specified period. Refer to the
remote control diagram for specific timer button.



Image 5.1: Detailed view of the control panel, highlighting the 15-color LED ambient lighting, 2-level heating system (900W/1800W), and 3D
flame technology with 5 adjustable intensity levels.



Image 5.2: This diagram illustrates the efficient heating capabilities, including rapid heating, low noise operation, timer function, constant
temperature maintenance via thermostat, and energy-saving components.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning:

Before cleaning, ensure the unit is turned off and unplugged from the power outlet.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Gently clean the glass panel with a glass cleaner and a soft cloth.

Periodically vacuum the air intake and exhaust vents to prevent dust buildup, which can affect heating
efficiency.

Storage: If storing the fireplace for an extended period, unplug it and cover it to protect against dust.

General Care: Avoid placing heavy objects on the fireplace. Do not expose the unit to excessive moisture.

7. TROUBLESHOOTING

If you encounter issues with your KAMINIO Matti Electric Fireplace, refer to the following common problems and solutions.



Problem Possible Cause Solution

Unit does
not turn on.

No power supply.
Ensure the power cable is securely plugged into a working electrical
outlet. Check the circuit breaker.

No heat
output.

Heater off, thermostat
setting too low, or overheat
protection activated.

Press the Heater button. Increase the thermostat setting. If overheat
protection activated, unplug the unit, wait 15 minutes, then plug back in.
Ensure vents are not blocked.

Flame
effect not
working.

Flame effect turned off or
malfunction.

Press the Flame button to activate or cycle through intensity levels. If
issue persists, contact support.

Remote
control not
working.

Dead batteries or
obstruction.

Replace batteries in the remote control. Ensure no obstructions between
the remote and the fireplace sensor.

Unusual
noise during
operation.

Dust buildup in fan or
internal component issue.

Unplug the unit and gently vacuum the vents. If noise persists,
discontinue use and contact customer support.

For issues not listed here, or if solutions do not resolve the problem, please contact KAMINIO customer support.

8. SPECIFICATIONS

Feature Detail

Brand KAMINIO

Model Number E02

Color Panel

Product Dimensions (D x W x H) 21.5 x 81 x 80 cm

Item Weight 19.9 Kilograms

Material Engineered Wood

Power Source Electric Cable

Heating Power 900W / 1800W (2 levels)

Flame Effect 3D, 5 adjustable intensity levels

Ambient Lighting 15 LED colors

Special Features
Adjustable Flame, Timer, Adjustable Thermostat, Overheat Protection, Window
Open Detection

Installation Type Freestanding

Finish Type Lacquered



Image 8.1: Detailed dimensions of the KAMINIO Matti Electric Fireplace (Model E02).

9. WARRANTY AND SUPPORT

KAMINIO products are manufactured to high-quality standards. For warranty information or technical support, please refer
to the contact details provided with your purchase or visit the official KAMINIO website.
Return Policy: The product typically comes with a 30-day refund/replacement policy. Please check your purchase details
for specific terms.
Contact: For direct support, please contact the seller PIcommerce GmbH or KAMINIO customer service.

© 2025 KAMINIO. All rights reserved.
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