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1. INTRODUCTION

The ciciglow 5G Mobile Hotspot is a portable wireless networking device designed to provide high-speed internet access on the
go. It supports 5G Wi-Fi 6 technology, allowing up to 16 devices to connect simultaneously. This manual provides essential
information for the proper setup, operation, and maintenance of your device.

Image: The ciciglow 5G Mobile Hotspot enabling Wi-Fi connectivity for users in different environments, highlighting its portability and utility.

2. PRODUCT OVERVIEW

2.1 Key Features
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5G Wi-Fi 6 Connectivity: Supports ultra-high-speed wireless networking with download speeds up to 2.77Gbps and upload
speeds up to 1.25Gbps.

Multi-Device Support: Connects up to 16 devices simultaneously, including phones, laptops, tablets, and gaming consoles.

Nano SIM Card Slot: Equipped for Nano SIM cards (SIM card not included). Supports various 5G NR FDD, TDD, and 4G
LTE frequency bands.

Rugged Design: Features an IP67 rating for resistance against drops, dust, and water, making it suitable for travel.

High Capacity Battery: Integrated 6100 mAh polymer battery provides extended usage on a single charge.

Dual Band Wi-Fi: Supports 2.4GHz and 5.8GHz Wi-Fi bands, compatible with 802.11 a/b/g/n/ac/ax protocols.

User-Friendly Indicators: LED lights display data usage, signal strength, Wi-Fi credentials, and device status.

Image: Front view of the ciciglow 5G Mobile Hotspot, showcasing its sleek design and "5G WiFi6" branding.

2.2 Package Contents

The package typically includes:

ciciglow 5G Mobile Hotspot Device

USB Charging Cable

User Manual (this document)

Note: A Nano SIM card is required for cellular data connectivity and is not included with the device.

3. SETUP

3.1 Charging the Device

1. Connect the provided USB charging cable to the hotspot's charging port.

2. Connect the other end of the USB cable to a compatible USB power adapter (not included) or a computer's USB port.

3. Allow the device to charge fully before first use. The LED indicators will show charging status.



Image: The ciciglow 5G Mobile Hotspot, emphasizing its 6100mAh high-capacity battery for extended use.

3.2 Inserting the Nano SIM Card

1. Ensure the hotspot is powered off.

2. Locate the Nano SIM card slot on the device. Refer to the device diagram for exact location.

3. Carefully insert your Nano SIM card into the slot with the gold contacts facing down and the notched corner aligned correctly.

4. Push the SIM card gently until it clicks into place.

3.3 Powering On/Off

To power on: Press and hold the Power button until the LED indicators light up.

To power off: Press and hold the Power button until the LED indicators turn off.

4. OPERATING INSTRUCTIONS

4.1 Connecting Devices to the Hotspot

1. Ensure the hotspot is powered on and has an active SIM card with a data plan.

2. On your Wi-Fi enabled device (phone, laptop, tablet), search for available Wi-Fi networks.

3. Select the network name (SSID) of your ciciglow hotspot. The SSID and password are typically found on a label inside the
SIM card compartment or on the device's packaging.

4. Enter the Wi-Fi password when prompted.

5. Once connected, your device will have internet access through the hotspot.

The hotspot supports up to 16 connected devices simultaneously.



Image: Illustration of multiple users connecting their smartphones, laptops, and tablets to the ciciglow 5G Mobile Hotspot, demonstrating its multi-
device capability.

4.2 Understanding LED Indicators

The device features LED lights to provide status information:

Power Indicator: Shows if the device is on or off, and may indicate battery status.

Signal Strength Indicator: Displays the current cellular signal strength.

Wi-Fi Indicator: Shows Wi-Fi activity and connection status.

Refer to the device's quick start guide or the manufacturer's website for a detailed explanation of each LED's behavior (e.g., solid,
blinking, color codes).

4.3 Accessing Device Settings

Advanced settings, such as changing the Wi-Fi name (SSID), password, or network mode, can typically be accessed via a web
browser:

1. Connect your device to the hotspot's Wi-Fi network.

2. Open a web browser and enter the default IP address (e.g., 192.168.1.1 or 192.168.0.1) or the web address provided in the
quick start guide.

3. Log in using the default username and password (usually "admin" for both, or found on the device label).

4. From the web interface, you can configure various network settings.

5. MAINTENANCE

5.1 Cleaning the Device

Use a soft, dry, lint-free cloth to clean the exterior of the device.

Avoid using harsh chemicals, cleaning solvents, or abrasive materials, as these can damage the device's finish.



5.2 Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures.

Do not leave the device fully discharged for extended periods.

If storing the device for a long time, charge it to approximately 50% before storage.

5.3 Environmental Protection

The ciciglow 5G Mobile Hotspot features an IP67 rating, providing protection against dust ingress and temporary immersion in
water. While rugged, it is recommended to avoid intentional submersion and exposure to excessive dust or harsh environments to
ensure longevity.

Image: A hand placing the ciciglow 5G Mobile Hotspot into a handbag, illustrating its compact and portable design, built to withstand travel.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No internet
connection

No active SIM card or
data plan.

Poor cellular signal.

Incorrect APN
settings.

Ensure SIM card is properly inserted and has an active data plan.

Move to an area with better signal reception.

Check and configure APN settings via the device's web interface (consult
your carrier for correct settings).

Restart the hotspot.

Cannot connect
to Wi-Fi

Incorrect Wi-Fi
password.

Hotspot Wi-Fi is off.

Too many devices
connected.

Verify the Wi-Fi password.

Ensure the hotspot is powered on and Wi-Fi is active (check LED indicator).

Disconnect some devices if 16 are already connected.

Restart the hotspot and the connecting device.



Slow internet
speed

Weak cellular signal.

Network congestion.

Data plan limits
reached.

Move to an area with stronger signal.

Reduce the number of connected devices.

Check your data plan status with your carrier.

Try switching between 2.4GHz and 5.8GHz Wi-Fi bands if available in
settings.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model Number ciciglowkh2t7oug4r

Brand ciciglow

Wireless Communication
Standard

802.11ax (Wi-Fi 6)

Frequency Band Class Dual-Band (2.4GHz, 5.8GHz)

Data Transfer Rate Up to 2.77 Gigabits Per Second (Download)

Battery Capacity 6100 mAh Polymer Battery

SIM Card Type Nano SIM

Max Connected Devices 16

Ingress Protection (IP) Rating IP67

Item Weight 10.2 ounces

Package Dimensions 6.69 x 4.33 x 1.57 inches

Image: A visual representation of the ciciglow 5G Mobile Hotspot's high-speed capabilities, indicating 2.77Gbps download and 1.25Gbps upload
speeds.

8. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the official ciciglow website or contact their
customer service directly. Details are typically provided on the product packaging or the manufacturer's official support channels.

© 2025 ciciglow. All rights reserved.
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