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INTRODUCTION

The Chipolo LOOP is a versatile rechargeable Bluetooth tracker designed to help you locate your valuable items quickly
and efficiently. Compatible with both Apple Find My and Google Find Hub networks, it offers broad coverage for finding
items both nearby and far away. Its durable, waterproof design and long-lasting rechargeable battery make it an ideal
companion for keys, bags, and other essentials.

SETUP

To begin using your Chipolo LOOP, follow these steps:

1. Charge the Device: Before initial use, fully charge your Chipolo LOOP using a USB-C cable. The battery lasts up to 6
months on a single charge.

2. Download the App: Download the official Chipolo companion app from your device's app store (Apple App Store for
iOS or Google Play Store for Android).

3. Pair with Your Device: Open the Chipolo app and follow the on-screen instructions to pair your Chipolo LOOP. You
will typically need to double-press the Chipolo LOOP button to initiate pairing.

4. Choose Your Network: During setup, you will select either the Apple Find My network (for iOS devices) or Google's
Find Hub network (for Android devices). Note that the Chipolo LOOP supports one network at a time.

5. Attach to Your Item: Utilize the flexible silicone loop to easily attach your Chipolo LOOP to keys, backpacks, luggage,
or any other item you wish to track.
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The Chipolo LOOP features an elegant silicone loop for easy attachment to various items, such as a backpack.

OPERATING INSTRUCTIONS

The Chipolo LOOP offers several functions to help you keep track of your belongings:

Find Nearby Items: If your item is within Bluetooth range (up to 120 meters or 400 feet), open the Find My (iOS) or
Find Hub (Android) app and select your Chipolo LOOP. Tap the 'Play Sound' option to make your Chipolo LOOP ring
loudly (up to 125 dB), helping you pinpoint its exact location.

Find Far Away Items: If your item is out of Bluetooth range, the Apple Find My or Google Find Hub network will
display its last known location on a map. This global network, comprised of millions of devices, helps you locate items
almost anywhere in the world.

Call Your Phone: Double-press the button on your Chipolo LOOP to make your phone ring, even if it's on silent mode.



This feature is available through the free Chipolo companion app.

Out of Range Alerts (Android only): Configure the Chipolo companion app to receive notifications on your Android
device when you leave your Chipolo LOOP (and the attached item) behind.

Remote Camera Shutter: Use your Chipolo LOOP as a remote camera shutter to take selfies or group photos from a
distance via the companion app.

Change Ringtone: Customize the ringtone of your Chipolo LOOP through the companion app.

Locate your Chipolo LOOP on a map using the Apple Find My or Google Find Hub app, or make it ring when nearby.

Your browser does not support the video tag.

This video demonstrates the Chipolo LOOP's features, including its loud ringing sound and integration with item-finding networks.

MAINTENANCE

Recharging: The Chipolo LOOP is rechargeable via a USB-C port. A full charge provides up to 6 months of battery life.
Recharge as needed to ensure continuous tracking.

Water and Dust Resistance: The device is IP67 rated, meaning it is waterproof and dust-tight. It can withstand
immersion in up to 1 meter of fresh water for up to 30 minutes. While durable, avoid prolonged exposure to water or
extreme conditions to maintain optimal performance.



The Chipolo LOOP is easily recharged using a standard USB-C cable, providing up to 6 months of use per charge.

With an IP67 rating, the Chipolo LOOP is built to withstand splashes and brief immersion in water.

TROUBLESHOOTING

Device Not Connecting: Ensure Bluetooth is enabled on your smartphone and that the Chipolo app has the
necessary permissions (Nearby devices, Bluetooth, Precise location, Run in background). Make sure your Chipolo
LOOP is charged.

Sound Not Loud Enough: Check for any obstructions around the Chipolo LOOP's speaker. Ensure the volume on
your smartphone is turned up when trying to ring the Chipolo.

Inaccurate Location: The accuracy of location tracking depends on the density of devices in the Apple Find My or
Google Find Hub network. In areas with fewer participating devices, location updates may be less frequent or precise.

Battery Draining Quickly: Frequent use of the ringing feature or being constantly out of range can affect battery life.
Ensure the device is fully charged and try to keep it within Bluetooth range of your phone when possible.



SPECIFICATIONS

Feature Detail

Connectivity Bluetooth (BLE 6.0)

Compatibility iOS (Apple Find My) & Android (Google Find Hub)

Battery Rechargeable Lithium Polymer (USB-C)

Battery Life Up to 6 months on a single charge

Range Up to 120 m (400 ft)

Sound Loudness Up to 125 dB

Water & Dust Resistance IP67 (Waterproof & Dust-tight)

Material Plastic (at least 50% recycled)

Dimensions 5.51 x 3.9 x 0.67 inches (Package)

Weight 2.08 ounces

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Chipolo website or contact their
customer service directly. Product registration may be required to activate your warranty.
Visit the Chipolo Store on Amazon for more products and information.

© 2025 Chipolo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

https://www.amazon.com/stores/Chipolo/page/B8E7D8A8-5BE4-4BC9-B226-8931CC54797D
http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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