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Model: Speed10

INTRODUCTION

Thank you for choosing the Hiicam Speed10 4K Action Camera. This manual provides essential information for
setting up, operating, and maintaining your device. Please read it thoroughly before use to ensure proper
functionality and to maximize your camera's performance.

The Hiicam Speed10 is designed to capture high-quality video and photos in various environments, featuring
4K 60FPS video recording, 20MP photo resolution, Electronic Image Stabilization (EIS), and waterproof
capabilities up to 131 feet (40 meters) with the included housing. It also includes dual screens, remote control,
and WiFi connectivity for enhanced usability.

PACKAGE CONTENTS

Verify that all items listed below are included in your package:

Speed10 Action Camera x 1

Remote Control x 1

1350 mAh Battery x 2

Quick Guide x 1

Useful Accessories (various mounts and cables)
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Image: The Hiicam Speed10 Action Camera and its complete set of accessories, including batteries, remote, and various
mounting options.

SETUP

1. Charging the Battery

1. Insert the 1350mAh batteries into the dual battery charger.

2. Connect the charger to a USB power source using the provided cable.

3. The indicator light on the charger will show charging status. A full charge typically takes approximately
120 minutes.



Image: A 1350mAh battery for the Hiicam Speed10 camera, illustrating its capacity and charging process.

2. Inserting the Battery and Micro SD Card

1. Open the battery compartment cover on the bottom of the camera.

2. Insert a fully charged 1350mAh battery, ensuring correct polarity.

3. Insert a Micro SD card (up to 256GB, not included) into the designated slot until it clicks into place.
Ensure the card is formatted correctly (FAT32 or exFAT).

4. Close the battery compartment cover securely.



Image: A 1350mAh battery being inserted into the Hiicam Speed10 action camera.

3. Powering On/Off

To power on: Press and hold the Power/Mode button (usually on the front or top) for 3 seconds.

To power off: Press and hold the Power/Mode button for 3 seconds.

OPERATING INSTRUCTIONS

1. Navigating the Menus

The Hiicam Speed10 features a 2-inch rear IPS touch screen and a 1.4-inch front display.

Use the touch screen to navigate through modes and settings. Swipe left/right or tap icons to select
options.

The front screen is useful for framing selfies or vlogging.



Image: The Hiicam Speed10 action camera displaying its front and rear screens, useful for framing shots and selfies.

2. Video Recording

Press the Power/Mode button repeatedly to cycle to Video Mode.

Press the Shutter/OK button to start recording. Press again to stop.

The camera supports 4K resolution at 60 frames per second (FPS).



Image: The Hiicam Speed10 action camera recording a snowboarder, demonstrating its 4K 60FPS video capability.

3. Photo Capture

Press the Power/Mode button repeatedly to cycle to Photo Mode.

Press the Shutter/OK button to take a photo.

The camera captures 20MP images.

4. Electronic Image Stabilization (EIS)

EIS helps to stabilize footage, reducing shake and blur.

EIS is supported at 4K30FPS resolution or lower. It is not available at 4K60FPS.

To enable/disable EIS, navigate to the video settings menu and select the EIS option.

Image: A visual comparison demonstrating the effect of Electronic Image Stabilization (EIS) on video footage, showing a clear
difference between unstable (EIS off) and stable (EIS on) recording.

5. Waterproof Operation

The camera is waterproof up to 131 feet (40 meters) only when enclosed in its waterproof housing.

Before submerging, ensure the waterproof housing is properly sealed and free from debris.

After underwater use, rinse the housing with fresh water and allow it to dry completely.



Image: A diver using the Hiicam Speed10 action camera in its waterproof housing during an underwater activity, highlighting its
capability for deep dives.

6. Remote Control and WiFi Connectivity

The included remote control allows for convenient start/stop recording and photo capture from a distance.

Connect the camera to the dedicated smartphone app via WiFi to control settings, view live footage, and
transfer files wirelessly.

Refer to the Quick Guide for detailed instructions on pairing the remote and connecting to the app.

Image: A smartphone displaying the Hiicam Speed10 companion app interface, demonstrating wireless control and media
management via WiFi.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the camera lens and screens. For stubborn smudges, a lens
cleaning solution can be applied to the cloth (not directly to the lens).

Waterproof Housing: Regularly inspect the waterproof housing's O-ring for dirt, hair, or damage. Clean
and lubricate the O-ring as needed to maintain its seal.

Storage: Store the camera in a cool, dry place away from direct sunlight and extreme temperatures.
Remove batteries if storing for extended periods.

Battery Care: Avoid fully discharging the batteries. Recharge them regularly, even if not in use, to
prolong their lifespan.

TROUBLESHOOTING



Problem Possible Cause Solution

Camera does not
power on

Battery is dead or incorrectly
inserted.

Charge the battery fully. Reinsert the battery
correctly.

Cannot record
video/take photos

Micro SD card is full, corrupted, or
not inserted.

Insert a new/formatted Micro SD card. Format
the card in the camera settings.

Footage is shaky EIS is off or resolution is 4K60FPS.
Enable EIS in settings (if resolution is 4K30FPS
or lower).

Water leakage in
housing

O-ring is dirty, damaged, or
housing not sealed properly.

Inspect and clean O-ring. Ensure housing is
securely latched.

WiFi connection
issues

Incorrect password, camera WiFi
not enabled, or app issues.

Ensure WiFi is enabled on camera. Re-enter
password. Restart camera and app.

SPECIFICATIONS

Brand: Hiicam

Model: Speed10

Video Resolution: Up to 4K 60FPS

Photo Resolution: 20MP

Image Stabilization: Electronic Image Stabilization (EIS) (supported at 4K30FPS or lower)

Waterproof Depth: 131FT (40m) with waterproof housing

Display: 2-inch Rear IPS Touch Screen, 1.4-inch Front Display

Connectivity: WiFi, Remote Control

Storage: Micro SD card, up to 256GB (not included)

Battery: 2 x 1350mAh Lithium Ion (included)

Dimensions: 2.28 x 0.94 x 1.61 inches

Weight: 1.1 pounds

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Hiicam website or contact customer
service through your purchase platform. Keep your proof of purchase for warranty claims.

Online Support: Visit the Hiicam Store on Amazon for additional resources and contact options.

Related Documents - Speed10

https://www.amazon.com/stores/Hiicam/page/CA58E9B2-32F6-41AD-9184-E9524099495A


Speed 50 Action Camera User Manual
User manual for the Speed 50 Action Camera, covering setup, operation, features, and
maintenance.

Speed 50 Action Camera User Manual
Comprehensive user manual for the Speed 50 Action Camera by Hiicam, covering setup,
operation, features, maintenance, and app connectivity. Learn how to use your action camera
effectively.

Hiicam SPEED 50 Action Camera User Manual
Comprehensive user manual for the Hiicam SPEED 50 Action Camera, detailing setup, operation,
features, specifications, maintenance, and troubleshooting. Learn how to capture high-quality video
and photos.

Speed 20 Action Camera User Manual - Hiicam
Comprehensive user manual for the Hiicam Speed 20 action camera. Learn how to operate your
device, explore its features, specifications, video and photo modes, system settings, and connect to
the Hiicam app for enhanced control.

Speed 50 Action Camera User Manual
User manual for the Speed 50 Action Camera, covering setup, operation, features, and
maintenance.

Speed 50 Action Camera User Manual
Comprehensive user manual for the Speed 50 Action Camera by Hiicam, covering setup,
operation, features, maintenance, and app connectivity. Learn how to use your action camera
effectively.
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