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SINGCALL Wireless Portable Caregiver Pager Panic Alarm
System SC-R60 APE230 Instruction Manual

Model: SC-R60 APE230 | Brand: SINGCALL

1. PRODUCT OVERVIEW

The SINGCALL Wireless Portable Caregiver Pager Panic Alarm System is designed to provide reliable
communication for individuals needing assistance, such as the elderly, children, pregnant women, and patients.
This system includes a portable receiver and emergency call buttons, offering peace of mind through its multi-
ringtone options, adjustable volume, and long signal range.

Multi-Ringtones & Adjustable Volume: Portable receiver with 32 ringtones and adjustable volume from 0-
100dB. Set different ringtones per call button. Mute mode helps avoid disturbed sleep. LED flashing with
ringtones (hearing-impaired friendly).

Long Signal Range: Delivers stable signal transmission up to 100m/328ft in open areas.

IP55 Waterproof & Fast Charging/Battery Replacement: Both the receiver and call button are IP55
waterproof rated, resisting dust, rain or water splashes. Rechargeable receiver charges fast via included
cable. Call button battery is easy to replace.

Multiple Scenarios: Suitable for hospital, nursing facility, care home, and clinic.

Emergency Button with Detachable Lanyard: The call button features a removable neck lanyard for
hanging or pocket storage. Wear or carry effortlessly.
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Image: The SINGCALL system provides freedom and easier caregiving for various users.

Image: The call button is designed for diverse users including the elderly, children, pregnant women, disabled individuals, and
patients.

Your browser does not support the video tag.

Video: An overview of the SINGCALL Wireless Portable Caregiver Pager Alarm System, demonstrating its use in various scenarios.

2. WHAT'S IN THE BOX

Portable Receiver

Emergency Call Button (quantity may vary based on package)

Charging Cable (for receiver)

Neck Lanyard (for call button)

Mounting Accessories (screws, adhesive tape)

3. SETUP INSTRUCTIONS

3.1 Charging the Receiver

The portable receiver is rechargeable. Connect the provided Type-C charging cable to the charging port on the
receiver and a suitable power source. The LED indicator will show charging status.



Image: Portable Receiver features including Type-C charging port and built-in battery.

3.2 Attaching the Lanyard to the Call Button

The emergency call button comes with a detachable lanyard for convenient wearing. Follow the steps below to
attach it securely.

Your browser does not support the video tag.

Video: Instructions on how to attach the lanyard to the caregiver call button.

3.3 Pairing the Call Button with the Receiver

The system typically comes pre-paired. If re-pairing is needed or you are adding new call buttons, follow the
registration process.

Your browser does not support the video tag.

Video: Detailed guide on how to pair the caregiver pager with the wireless portable receiver.

4. OPERATING INSTRUCTIONS

4.1 Activating the Call Button

To send an alert, simply press the large bell icon on the emergency call button. The receiver will then sound an



alarm and flash its LED indicator.

Image: Receiver controls for power, music selection, and volume.

4.2 Adjusting Volume and Ringtones

The receiver offers 32 different ringtones and adjustable volume levels from 0-100dB. Use the dedicated buttons
on the side of the receiver to cycle through ringtones and adjust the volume to your preference, including a mute
mode.

Image: The receiver features memory function for personal settings and a mute mode.



Your browser does not support the video tag.

Video: Guide on how to change the volume of the wireless portable receiver.

Your browser does not support the video tag.

Video: Instructions on how to change the ring tone of the wireless portable receiver.

5. MAINTENANCE

5.1 Battery Replacement for Call Button

The call button uses a replaceable battery. To replace, carefully open the back panel using a small screwdriver,
replace the 12V 23A battery, and re-secure the panel.

Your browser does not support the video tag.

Video: Step-by-step guide on how to replace the battery of the call button.

5.2 Cleaning and Care

Wipe the devices with a soft, dry cloth. Avoid using harsh chemicals or abrasive cleaners. The IP55 rating
provides protection against dust and water splashes, but do not submerge the devices in water.

6. TROUBLESHOOTING

6.1 No Signal/Poor Range

Ensure the receiver is powered on and charged.

Check the call button battery and replace if necessary.

Reduce the distance between the call button and the receiver.

Avoid placing the receiver near large metal objects or other electronic devices that may cause interference.

6.2 Resetting to Factory Defaults

If you experience persistent issues or wish to clear all paired transmitters, you can reset the receiver to its factory
default settings.

Your browser does not support the video tag.

Video: Instructions on how to delete all transmitters and restore the receiver to factory defaults.

7. SPECIFICATIONS

Brand SINGCALL

Model Number SC-R60 APE230

Power Source
Battery Powered (Rechargeable Lithium Polymer for Receiver, 12V 23A for Call
Button)

Item Dimensions (L x W x
H)

3.35 x 3.35 x 3.15 inches

Connectivity Technology Wireless

Installation Type Screw-In, Self-Adhesive



Alert Type Manual

Item Weight 8.4 ounces (238 Grams)

Control Method Push Button

Maximum Range 100 Meters (328 Feet) in open areas

Waterproof Rating IP55

Image: Dimensions of the SINGCALL receiver and call button.



Image: The system offers a 100M/328FT range in open areas, with signal passing through various obstacles.

8. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your SINGCALL Wireless Portable
Caregiver Pager Panic Alarm System, please refer to the contact information provided in your product packaging
or visit the official SINGCALL website.
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