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HOROW F11A-S4522L-GE Wall-Mounted Ceramic Basin
Instruction Manual

Model: F11A-S4522L-GE
Brand: HOROW

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your HOROW F11A-
S4522L-GE wall-mounted ceramic basin. Please read this manual thoroughly before proceeding with installation or use to
ensure proper function and longevity of the product. This basin is designed for small bathrooms and guest toilets, offering
a compact and functional solution.

SAFETY INFORMATION

Always turn off the main water supply before beginning any plumbing work.

It is recommended to have this product installed by a qualified plumber to ensure correct and safe installation.

Inspect all components for damage before installation. Do not install damaged parts.

Wear appropriate personal protective equipment (PPE) such as gloves and eye protection during installation.

Ensure the wall structure is capable of supporting the weight of the basin when filled with water.

Use appropriate wall anchors for your specific wall type to secure the basin firmly.

PACKAGE CONTENTS

Please verify that all components listed below are present in your package:

1 x HOROW F11A-S4522L-GE Ceramic Basin

Mounting Screws (for wall attachment)

Note: Additional items such as the faucet, drain, P-trap, water supply lines, and sealant are not included and must be
purchased separately.

SPECIFICATIONS
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Brand HOROW

Model Number F11A-S4522L-GE

Material Ceramic

Color White

Dimensions (L x W x H) 45 cm x 22 cm x 13 cm (17.7 in x 8.7 in x 5.1 in)

Product Weight 6.2 kg (13.7 lbs)

Installation Type Wall-Mounted

Faucet Hole Right-side

Overflow Yes

Dimensions Diagram



This diagram illustrates the precise measurements of the basin, including its length, width, and height, crucial for planning your installation.

SETUP AND INSTALLATION

Follow these steps carefully for proper installation of your wall-mounted ceramic basin:

1. Preparation: Turn off the main water supply. Clear the installation area. Ensure you have all necessary tools (drill,
level, tape measure, wrench, silicone sealant, etc.) and additional plumbing components (faucet, drain, P-trap, water
supply lines).

2. Unpack and Inspect: Carefully remove the basin from its packaging. Inspect it for any signs of damage. If
damaged, do not proceed with installation and contact customer support.

3. Determine Mounting Height: Decide on the desired height for your basin. Standard height for the rim is typically



80-85 cm (31-33 inches) from the floor, but adjust according to user preference and local regulations.

4. Mark Drilling Points: Hold the basin against the wall at the desired height and use a level to ensure it is straight.
Mark the positions for the mounting screws on the wall. Refer to the dimensions diagram in the Specifications
section for accurate measurements.

5. Drill Holes: Using an appropriate drill bit for your wall type, drill holes at the marked points. Insert suitable wall
anchors into the drilled holes.

6. Mount the Basin: Carefully align the basin with the drilled holes and secure it to the wall using the provided
mounting screws. Tighten the screws firmly but do not overtighten, as this can damage the ceramic.

Visual Reference for Mounted Basin

This image provides a visual example of the basin correctly mounted on a tiled wall, with a faucet and P-trap installed.

7. Install Faucet: Install your chosen faucet into the designated hole on the right side of the basin according to the
faucet manufacturer's instructions.

8. Install Drain and P-trap: Install the drain assembly into the basin's drain hole. Connect the P-trap to the drain and



the wall drain pipe, ensuring all connections are hand-tightened and then secured with a wrench.

9. Connect Water Supply: Connect the hot and cold water supply lines to the faucet's inlets and the corresponding
shut-off valves on the wall.

10. Seal Edges: Apply a bead of silicone sealant along the back edge of the basin where it meets the wall to prevent
water from seeping behind the unit. Allow the sealant to cure as per manufacturer instructions.

11. Test for Leaks: Once all connections are made and sealant has cured, slowly turn on the main water supply. Check
all connections for any leaks. Tighten connections as needed.

OPERATING INSTRUCTIONS

Operating your HOROW ceramic basin is straightforward:

Turn the faucet handle to activate water flow.

Adjust the faucet handle to achieve the desired water temperature and flow rate.

The basin features an overflow hole to prevent water from spilling over the rim if the drain is closed and the faucet is
left running. However, it is not a substitute for monitoring water levels.

MAINTENANCE AND CLEANING

To maintain the pristine appearance and functionality of your HOROW ceramic basin, follow these cleaning and
maintenance guidelines:

Regular Cleaning: Clean the basin regularly with a soft cloth or sponge and a mild, non-abrasive cleaner. The multi-
layer glaze with nano-coating ensures easy care and hygienic cleanliness.

Prevent Water Spots: Wipe the basin dry after each use to prevent water spots and mineral buildup, especially in
hard water areas.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, strong acids, or alkaline detergents, as
these can damage the ceramic surface and its glaze.

Scratch Resistance: The basin is fired at 1280 °C, providing high hardness and scratch resistance. However, avoid
dropping heavy or sharp objects into the basin to prevent chipping or cracking.

Drain Maintenance: Periodically remove and clean the drain stopper to prevent hair and debris buildup, which can
cause slow drainage.

Basin Interior View



This image shows the smooth, glazed interior of the basin, designed for easy cleaning and to prevent water accumulation.

TROUBLESHOOTING

Here are some common issues and their potential solutions:

Leaks around connections:

Ensure all plumbing connections (faucet, drain, supply lines) are tightened properly.

Check for worn-out washers or O-rings and replace if necessary.

Verify that silicone sealant around the basin's edge is intact and properly applied.

Slow drainage:

The P-trap or drain assembly may be clogged with hair or debris. Remove and clean the P-trap.

Ensure the drain stopper is fully open.

Water spots or mineral buildup:



Regularly wipe the basin dry after use.

Use a mild descaling solution specifically designed for bathroom fixtures, following product instructions.

If you encounter issues not listed here or if troubleshooting steps do not resolve the problem, please contact customer
support.

WARRANTY INFORMATION

Specific warranty details for the HOROW F11A-S4522L-GE ceramic basin may vary. Please refer to your purchase
documentation, the product packaging, or the retailer's website for the most accurate and up-to-date warranty information.
Keep your proof of purchase for any warranty claims.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact HOROW customer support
through their official website or the contact information provided with your purchase. When contacting support, please
have your model number (F11A-S4522L-GE) and proof of purchase readily available.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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