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ELEHEAR-Beyond Hearing Aids User Manual

Model: ELEHEAR-Beyond

INTRODUCTION

The ELEHEAR-Beyond Hearing Aids are Over-The-Counter (OTC) rechargeable Bluetooth hearing aids
designed for seniors and adults with mild to moderate hearing loss. They feature Al noise cancellation,
superior sound quality, Bluetooth 5.3 connectivity, and app control for a personalized listening experience.
This manual provides essential information for the proper setup, operation, and maintenance of your
ELEHEAR-Beyond Hearing Aids. Please read it thoroughly before use.

PaAckAGE CONTENTS

Your ELEHEAR-Beyond Hearing Aids package includes the following items:

ELEHEAR-Beyond
Hearing Aids (Pair)

2 X

Assorted Ear Domes
and Wax Guards
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USB-A to USB-C
Charging Cable

L

Multi-function Tool Pen

SETUP

1. Initial Charging

Before first use, fully charge the hearing aids and the charging case. The charging case provides up to 4
additional charging cycles, offering a total of 100 hours of battery life. A 15-minute fast charge can provide
up to 6 hours of usage.

o Place the hearing aids into the charging case. Ensure they are correctly seated; indicator lights on
the hearing aids will illuminate.

o Connect the USB-A to USB-C cable to the charging case and a power source.

o The indicator lights on the case will show charging status. All lights will be solid when fully charged.

Video: ELEHEAR-Beyond Hearing Aids Product Overview. This video demonstrates the charging process and key
features of the hearing aids.

2. Selecting Ear Domes

Proper fit is crucial for optimal sound quality and comfort. Experiment with the various ear dome sizes
provided to find the best fit for your ears. The correct dome size ensures a secure fit and minimizes
feedback.
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Image: A single ELEHEAR-Beyond hearing aid shown with multiple sizes and styles of ear domes, illustrating the options
for a comfortable and effective fit.

3. App Installation and Bluetooth Pairing

The ELEHEAR app allows for advanced customizable hearing settings. Download the app from your
device's app store (iOS and Android compatible).

o Ensure Bluetooth is enabled on your smartphone.
« Remove the hearing aids from the charging case to initiate pairing mode.
o Open the ELEHEAR app and follow the on-screen instructions to connect your hearing aids.

o Once connected, you will hear a beep or a "Connected" voice prompt.
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Image: A smartphone screen showing the ELEHEAR app, with the hearing aids and charging case in the background,
demonstrating the app control feature.

OPERATING INSTRUCTIONS

Basic Controls (On-Device)

o Volume Adjustment: Use the small button on the hearing aid to adjust the volume up or down.

« Power On/Off: Press and hold the button for a few seconds to power the hearing aids on or off.

App Controls and Features



The ELEHEAR app provides advanced control over your hearing experience:

o Volume Control: Adjust the volume for each ear independently (Left/Right).
o Hearing Aid Function: Switch between On, Off, or Auto modes.

o Speech Enhance: Activate this feature to boost speech clarity and reduce background noise by up to
24dB.

o Tuning: Fine-tune frequency and sound directionality for personalized clarity.

+ Scene Modes: Easily switch between four tailored scene modes (e.g., crowded cafes, quiet calls) for
different situations.

o Tinnitus Masking: Access 20 natural sounds to help reduce tinnitus and improve sleep.
« Real-Time Al Translation: Utilize the app's translation function for various languages.

« Remote Sound Capture: Enhance listening by focusing on sounds from a distance, useful for
watching TV.

o OTA Updates: Receive wireless software updates for new features and improvements.

CLEAR SOUND, BETTER HEARING

Exceptional Al Noise Reduction, Automatically Minimizing the Background
Noise Which Allows You to Focus on What Truly Matters

up to 24dE

Al Noise Reduction

Image: A smartphone displaying the ELEHEAR app, showcasing options for volume, speech enhancement, tuning, and
soundscape selection for tinnitus relief.

MAINTENANCE

Cleaning Your Hearing Aids
Regular cleaning ensures optimal performance and longevity of your hearing aids.

o Use the provided multi-function tool pen to gently clean the ear domes and the body of the hearing
aids.

« Remove any earwax or debris from the ear domes and sound outlets.

+ Replace wax guards as needed to prevent blockages.

WHAT'S IN THE BOX?
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Charging Case X 1 Unit Hearing Aids X 1 Pair Ear Domes/Caps X 1 Set
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Multi-function Tool Pen X 1 Piece Wax Cap Tool X 1 Set USB-A to USB-C Cable X 1 Piece

Image: A close-up of the multi-function tool pen, used for cleaning the hearing aids and replacing wax guards.

TROUBLESHOOTING

If you encounter any issues with your ELEHEAR-Beyond Hearing Aids, please refer to the following
common solutions:



+ No Sound: Ensure the hearing aids are charged and powered on. Check the volume settings in the
app.

o Poor Sound Quality/Feedback: Verify that the ear domes are correctly fitted and free of wax. Try a
different size ear dome.

o App Connectivity Issues: Ensure Bluetooth is enabled on your phone and the hearing aids are
removed from the charging case. Restart the app or your phone if necessary.

« Battery Not Charging: Check the charging cable and power source. Ensure the hearing aids are
properly seated in the charging case.

For severe or persistent issues, or if you have severe or profound hearing loss, we strongly recommend
consulting a licensed audiologist before considering any OTC hearing aid, to ensure you receive the most
appropriate solution for your needs.

SPECIFICATIONS

Brand ELEHEAR

Model Number ELEHAER-Beyond CG1

Item Weight 4.4 ounces

Product Dimensions 1x1x1inches

Batteries 3 Lithium lon batteries required (included)
Color Champagne Gold

Material Plastic

Style Both Ear

Battery Life (Hearing Aids) Up to 20 hours on a single charge

Total Battery Life (with Charging Case) Up to 100 hours

WARRANTY AND SUPPORT

ELEHEAR-Beyond Hearing Aids offer a worry-free experience. For any questions or support, please
contact our professional service team.

o Phone: (888) 669-1099
o Email: support@elehear.com
o Service Hours: 8 AM - 2 AM CST, Monday - Friday

For your convenience and to resolve your issue promptly, please contact us directly. Do not return to the
store.


mailto:support@elehear.com

TINNITUS MASKING

ELEHEAR APP enhances your hearing
and offers tinnitus relief with 20
natural sounds. Customize your own
masking sound to reduce stress and
improve sleep, all while still being able
to converse with others.

Image: A group of smiling customer support representatives, emphasizing the availability of professional assistance.
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