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Comprehensive instructions for setup, operation, and maintenance of your Encyclpo Smart Wall
Heater.

1. PRODUCT OVERVIEW

The Encyclpo Smart Wall Heater is a versatile and efficient heating solution designed for indoor use. It
features advanced heating technology, multiple control options, and comprehensive safety features to
ensure comfort and peace of mind.
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Figure 1: Encyclpo Smart Wall Heater with remote control and smartphone app interface.

2. SAFETY INFORMATION

Please read all safety warnings and instructions before using this product to prevent injury or damage. Keep
this manual for future reference.

Overheat Protection: The heater is equipped with an internal sensor that automatically shuts off the
unit if it detects overheating.

Tip-Over Protection: An integrated safety switch will turn off the heater if it is accidentally knocked
over.

Flame-Retardant Materials: Constructed with V-0 flame-retardant materials for enhanced safety.

Child Lock: The touch panel includes a child lock feature to prevent unintended changes to settings.

Ensure the heater is placed on a stable, level surface or securely mounted to a wall.

Do not cover the heater or block its air inlets/outlets.

Keep flammable materials at least 3 feet (0.9 meters) away from the heater.

Do not use in wet or damp locations, such as bathrooms, to avoid electric shock.



Figure 2: Illustration of the Encyclpo Smart Wall Heater's multi-safety protection features.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Encyclpo Smart Wall Heater

Remote Control

User Manual

Wall Mounting Hardware (screws, anchors)

Spirit Level (for wall mounting)

4. SETUP AND INSTALLATION

The Encyclpo Smart Wall Heater offers both floor-mounted and wall-mounted installation options.

4.1 Floor-Mounted Installation

1. Ensure the heater is placed on a flat, stable surface.



2. Extend the retractable feet located at the bottom of the unit for stability.

3. Plug the power cord into a standard 120V AC outlet.

Figure 3: Heater used in floor-standing configuration.

4.2 Wall-Mounted Installation
For detailed visual instructions, please refer to the official installation video below.

1. Choose a suitable wall location, ensuring it is away from flammable materials and has a power outlet
nearby.

2. Use the provided spirit level and mounting template (if included) to mark the drilling points on the wall.

3. Drill holes and insert wall anchors.

4. Secure the mounting bracket (if separate) or the heater directly to the wall using the provided screws.

5. Ensure the heater is securely fastened before plugging it in.

Your browser does not support the video tag.

Video 1: Official installation guide for the Encyclpo Smart Wall Heater. This video demonstrates the steps for securely
mounting the heater to a wall.

Wi-Fi Connection: The heater is compatible with 2.4G wireless networks only. Please ensure your router is



set to 2.4G or that you are connected to a 2.4G network during setup for wireless control via the app.

5. OPERATION

The Encyclpo Smart Wall Heater offers multiple convenient control methods.

5.1 Control Methods

Touch Panel: Directly adjust settings using the intuitive touch display on the unit.

Remote Control: Use the included remote to control the heater from a distance.

Wireless (App) Control: Download the dedicated app to your smartphone for advanced control,
scheduling, and remote preheating. The app also supports voice control via Alexa.

Figure 4: Wireless control via smartphone app, compatible with smart home systems.

5.2 Operating Modes
The heater features three primary operating modes:

Heat Mode (P1-P9): Provides rapid heating with 9 adjustable power levels (P1 being lowest, P9 being
highest).

Auto Mode: The heater automatically adjusts its operation to maintain a set temperature between



41°F and 95°F, with 1°F increments.

Sleep/ECO Mode: Designed for gentle night heating, operating at an ultra-quiet 0-15dB once the set
temperature is reached, and optimizing for energy efficiency.

Figure 5: Customizable temperature settings in Auto Mode.



Figure 6: Quiet operation in Sleep Mode for undisturbed rest.

5.3 Additional Features

Fast Heating: Utilizes an advanced metal fin heating element for 2-second rapid heating and efficient
heat conduction.

24-Hour Timer: Program the heater to turn off automatically within a 24-hour period.

Auto Memory Function: The heater remembers your last settings when powered off and on.



Figure 7: Internal components highlighting the fast heating technology.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning: Disconnect the power before cleaning. Use a soft, damp cloth to wipe the exterior. Do not
use abrasive cleaners or allow water to drip into the heater.

Storage: If storing the heater for an extended period, unplug it and store it in a cool, dry place.

Air Inlet/Outlet: Periodically check and clean any dust or debris from the air inlets and outlets to
maintain efficient airflow.

7. TROUBLESHOOTING

If you encounter issues with your Encyclpo Smart Wall Heater, refer to the following common solutions:

Heater not turning on:

Ensure the power cord is securely plugged into a working outlet.

Check if the circuit breaker has tripped.



Verify that the tip-over switch or overheat protection has not been activated. Reset by
unplugging for a few minutes and plugging back in.

No heat output:

Confirm the heater is in Heat mode and the temperature setting is higher than the ambient room
temperature.

Check for any obstructions blocking the air inlets or outlets.

Wi-Fi connection issues:

Ensure your smartphone and the heater are connected to a 2.4G Wi-Fi network. The heater
does not support 5G networks.

Restart your router and the heater, then attempt to reconnect via the app.

Ensure the heater is within range of your Wi-Fi router.

Unusual noise:

While designed for quiet operation, minor sounds during initial use or mode changes are normal.
If persistent or loud, ensure the unit is on a stable surface or securely mounted.

If problems persist, contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Encyclpo

Model Number 11-D0201

Heat Output 1500 Watts

Voltage 120 Volts (AC)

Temperature
Range

41°F to 95°F

Number of
Speeds/Levels

9 (Heat Mode)

Special
Features

Adjustable Temperature, Digital Display, Energy Efficient, Fast Heating, Noiseless,
Wireless & Remote Control, Wall-Mounted/Floor Options, 24H Timer, Alexa Compatible

Color White

Form Factor Wall-Mounted

Indoor/Outdoor
Usage

Indoor

Product
Dimensions

19.69"D x 4.51"W x 13.23"H

Item Weight 10.58 pounds



9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the contact details provided with your
purchase or visit the official Encyclpo website.
Manufacturer: Encyclpo
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