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Empava AIS35-BK

Empava 71-Inch Freestanding Whirlpool Bathtub
Model: AIS35-BK

1. INTRODUCTION

This manual provides essential information for the safe installation, operation, and maintenance of your
Empava 71-inch Freestanding Whirlpool Bathtub, Model AIS35-BK. Please read all instructions carefully before
installation and use to ensure proper function and longevity of your product. Retain this manual for future
reference.

2. SAFETY INFORMATION

WARNING: To reduce the risk of injury, do not permit children to use this product unless they are closely
supervised at all times. Always ensure the bathtub is properly grounded. Do not operate the hydromassage
system without sufficient water in the tub. Consult a qualified electrician and plumber for all installation
procedures to ensure compliance with local codes and safety standards.

Electrical Safety: Ensure the power supply meets the product's requirements (110V). All electrical
connections must be performed by a licensed electrician and comply with local electrical codes.

Water Temperature: Exercise caution with hot water. Test water temperature before entering the tub to
avoid scalding.

Chemical Use: Use only approved cleaning agents and bath additives. Avoid abrasive cleaners or harsh
chemicals that may damage the acrylic surface or internal components.

Supervision: Children and individuals with health conditions should be supervised when using the bathtub.

3. PRODUCT OVERVIEW

The Empava AIS35-BK is a 71-inch freestanding whirlpool bathtub designed for a luxurious bathing
experience. It features an elegant oval shape, 18 hydromassage jets, and integrated LED chromotherapy
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lighting.

Key Features:

18 Hydromassage Jets: Strategically placed jets provide a comprehensive massage: 6 in the lumbar
region, 3 on each side (leg and hip), and 6 in the foot region. Powered by a 0.75HP water pump.

LED Chromotherapy: Continuously changing LED lights enhance the bathing ambiance, promoting
relaxation and well-being.

Ergonomic Design: Includes waterproof pillows for comfort and an elegant curved shape with a flat back
for seamless wall placement.

Convenience: Equipped with a pull-out handheld shower and a centrally located drain.

Image: Empava 71-inch Freestanding Whirlpool Bathtub with water and blue chromotherapy light.



Image: Close-up of whirlpool jets and chromotherapy light in the Empava bathtub.

4. SETUP & INSTALLATION

Professional installation is highly recommended for this product. Ensure the installation area is level, has
adequate structural support, and access to necessary plumbing and electrical connections.

Unboxing and Preparation:

1. Carefully uncrate the bathtub, removing all packaging materials.

2. Inspect the tub for any damage incurred during shipping. Report any damage immediately.

3. Place the waterproof pillows onto the designated areas on the tub rim.

Your browser does not support the video tag.
Video: Empava AIS35-BK Whirlpool Bathtub Unboxing Guide. This video demonstrates the unboxing process and initial setup

steps for the bathtub, including removing packaging and attaching accessories.

Plumbing and Electrical Connections:

Connect the hot and cold water supply lines to the faucet.

Connect the drain assembly to your home's drainage system. Ensure all connections are watertight.

Connect the power plug to a dedicated, grounded electrical outlet as per local codes.

Refer to the detailed diagrams and instructions provided in the separate installation guide for specific plumbing
and electrical requirements.

5. OPERATING INSTRUCTIONS

Your Empava whirlpool bathtub is designed for ease of use. Follow these steps to enjoy your hydrotherapy
experience.

Filling the Bathtub:

1. Ensure the drain is closed.

2. Fill the bathtub with water to a level above the highest jets. Do not overfill.

Using Hydromassage Jets:



Once the tub is filled, press the 'Massage' button (typically a circular button on the tub rim) to activate the
hydromassage system.

Adjust the intensity of the jets by rotating the jet nozzles if applicable.

To turn off the jets, press the 'Massage' button again.

Activating Chromotherapy Lighting:

Press the 'LED Light' button (typically a separate button near the massage control) to cycle through the
chromotherapy colors or activate the continuous color-changing mode.

Press the button again to turn off the lights.

Using the Handheld Shower:

Pull out the handheld shower from its holder.

Use the diverter knob on the main faucet to switch water flow from the main spout to the handheld shower.

Return the handheld shower to its holder after use.

Your browser does not support the video tag.
Video: Empava AIS35-BK 71-Inch Acrylic Whirlpool Bathtub in use. This video demonstrates the operation of the whirlpool jets

and chromotherapy lighting, showcasing the user experience.

Image: Diagram showing the location of the massage switch, LED light switch, water jets, overflow, suction, pillow rest, and
drain.

6. MAINTENANCE & CLEANING

Regular cleaning and maintenance will ensure your bathtub remains in excellent condition and functions
optimally.

Acrylic Surface: Clean the acrylic surface with a soft cloth and a non-abrasive, mild liquid cleaner. Avoid
harsh chemicals, abrasive pads, or solvents that can scratch or dull the finish.

Jet System: Periodically run the hydromassage system with a tub cleaner specifically designed for jetted
tubs. Follow the cleaner's instructions for dilution and run time.

Nozzles and Drains: Clean jet nozzles and the drain regularly to prevent buildup. Remove any hair or
debris from the drain.

Handheld Shower: Clean the handheld showerhead to prevent mineral buildup.

Pillows: Remove and clean the waterproof pillows as needed with mild soap and water.



7. TROUBLESHOOTING

If you encounter issues with your bathtub, refer to the following common problems and solutions. For
persistent problems, contact customer support.

Problem Possible Cause Solution

Jets not
working

Insufficient water level; Power
supply issue; Pump malfunction

Ensure water level is above jets; Check power connection
and circuit breaker; Contact support if pump is faulty.

LED lights
not
working

Power supply issue; LED
module malfunction

Check power connection; Contact support for LED module
replacement.

Water
leakage

Loose plumbing connections;
Damaged seals

Inspect and tighten all plumbing connections; Check seals
around drain and jets; Contact a plumber or support.

Low jet
pressure

Pump filter clogged; Air intake
blocked

Clean pump filter; Ensure air intake is clear.

8. SPECIFICATIONS

Feature Detail

Model Number AIS35-BK

Brand Empava

Product Dimensions (L x W x H) 71" x 31" x 24" (180cm x 78.7cm x 61cm)

Internal Dimensions (L x W x H) 49.2" x 21.3" x 17.7" (125cm x 54cm x 45cm)

Soaking Depth 14.56" (37cm)

Material Acrylic

Color White

Installation Type Freestanding, Oval

Number of Jets 18 Hydromassage Jets

Water Pump Power 0.75 HP

Capacity 66 Gallons

Item Weight 212 Pounds (96.16 kg)

Features LED Chromotherapy, Handheld Shower, Waterproof Pillows



Image: Detailed dimensions diagram for the Empava AIS35-BK bathtub.

9. WARRANTY & SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Empava website. For technical assistance, replacement parts, or any other inquiries, please contact Empava
customer support directly. Ensure you have your model number (AIS35-BK) and proof of purchase available
when contacting support.
Empava Appliances Inc.
Contact information can typically be found on the product packaging or their official website.
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