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Model: S36PRO | Brand: MZYMI

INTRODUCTION

Thank you for choosing the MZYMI S36PRO Open Ear Earbuds. These earbuds are designed to provide a comfortable and
immersive audio experience while keeping you aware of your surroundings. Featuring advanced Bluetooth 5.4 technology, IPX5
water resistance, and a lightweight clip-on design, they are ideal for various activities including sports, running, and daily use.
Please read this manual carefully to ensure proper use and optimal performance of your new earbuds.

PACKAGE CONTENTS

MZYMI S36PRO Open Ear Earbuds

Charging Case

User Manual

Charging Cable (typically included)

SETUP GUIDE

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case supports wireless charging. A full charge
takes approximately 1 hour. A 10-minute quick charge provides 2 hours of playtime.

https://manuals.plus/
https://manuals.plus/category/mzymi


Image: The MZYMI S36PRO earbuds nestled in their compact and delicate charging case.

Image: A hand demonstrating the 360-degree rotable feature of the earbud charging case, which can also serve as a stress-relief toy.

2. Pairing with Your Device

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings.

3. Select "MZYMI S36PRO" from the list of available devices.



4. Once connected, you will hear a confirmation tone, and the earbuds are ready for use.

The advanced Bluetooth 5.4 technology ensures improved range, efficient power consumption, and seamless audio streaming
with reduced latency.

3. Wearing the Earbuds

The MZYMI S36PRO features an open-ear clip-on design. Gently slide the earbuds onto your ear, ensuring the speaker is
positioned correctly for optimal sound. The flexible C-Bridge design adapts to different ear shapes for a secure and comfortable fit.

Image: Illustration of the MZYMI S36PRO's comfortable fit, highlighting the soft and elastic memory titanium wire, gentle clamping mechanism, and
ultra-lightweight design (3.6g per earpiece).

OPERATING INSTRUCTIONS

Touch Controls

The earbuds feature simple physical button controls for easy operation:



Image: A visual guide to the earbud's physical button controls for calls, volume, music playback, and voice assistant activation.

Answer/Hang Up Call: Long press any button.

Reject Incoming Call: Long press any button.

Volume +: Long press on the right side.

Volume -: Long press on the left side.

Play/Pause: Long press any button.

Previous Song: Double click on the left side.

Next Song: Double click on the right side.

Support Siri (Voice Assistant): Three clicks on any side button.

Audio Features

The MZYMI S36PRO earbuds are equipped with a 12mm driver for immersive sound, delivering deep bass and crisp highs. They
also feature ENC (Environmental Noise Cancellation) for clear voice calls, ensuring your voice is transmitted precisely even in
noisy environments.



Image: An exploded diagram illustrating the internal 12mm driver responsible for the immersive sound quality.

Image: Users in various environments demonstrating the effectiveness of ENC Noise Cancellation for clear voice communication.

MAINTENANCE

Water Resistance

The earbuds are IPX5 water resistant, meaning they can withstand heavy sweat and light rain. They are suitable for running,



cycling, or mountaineering. Note: They are not suitable for swimming or submersion in water.

Cleaning and Storage

Wipe the earbuds with a soft, dry cloth after each use, especially after workouts, to remove sweat and dirt. Store them in the
charging case when not in use to protect them and keep them charged.

TROUBLESHOOTING

Problem Solution

Earbuds not
pairing

Ensure earbuds are charged. Turn off Bluetooth on other devices. Place earbuds back in case, close, then
reopen to re-enter pairing mode. Re-select "MZYMI S36PRO" in your device's Bluetooth settings.

No sound or
low volume

Check device volume and earbud volume. Ensure earbuds are properly seated on your ears. Reconnect
Bluetooth.

Poor call
quality / Mic
issues

Ensure earbuds are positioned correctly. Check for obstructions around the microphone. Ensure your device's
audio output is set to the earbuds during calls. Try reconnecting.

Earbuds
falling out

Adjust the flexible C-Bridge design to better fit your ear shape. Ensure they are clipped securely.

SPECIFICATIONS

Feature Detail

Model Name S36PRO

Brand MZYMI

Connectivity Technology Wireless (Bluetooth 5.4)

Bluetooth Version 5.4

Bluetooth Range 10 Meters

Ear Placement Over Ear (Clip On)

Water Resistance Level IPX5

Battery Life (Single Charge) 10 Hours

Total Playtime (with Charging Case) Up to 56 Hours

Charging Time 1 Hour

Audio Driver Type 12mm Driver

Noise Control Active Noise Cancellation (ENC for calls)

Control Method Push Button, Touch

Item Weight (per earpiece) 3.6g

Material Silicone

UPC 737879848883



OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: An official product video from MZYMI Store showcasing the features and usage of the Open Ear Earbuds. This video demonstrates the

comfortable fit, sound quality, and call clarity during various activities.

WARRANTY AND SUPPORT

MZYMI offers a 30-day return policy for this product. For any questions, technical support, or warranty claims, please contact the
seller or refer to the contact information provided with your purchase. Please retain your proof of purchase for warranty purposes.

© 2025 MZYMI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0FLC2SYKD
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