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1. INTRODUCTION

Thank you for choosing the RENPHO Neck and Shoulder Heat Wrap, Model R-HAP60. This electric
heating pad is designed to provide targeted heat therapy to your neck, shoulders, and upper back, offering
comfort and relaxation. Please read this manual thoroughly before use to ensure safe and effective
operation.
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Image: The RENPHO Neck and Shoulder Heat Wrap in gray, featuring its ergonomic design and attached controller.

2. SAFETY INFORMATION

WARNING: Do not leave unattended while in use. Keep away from water. Do not use while sleeping.
Keep out of reach of children and pets. Do not use if damaged. Consult a doctor before use if you
have a medical condition or are pregnant.
Always ensure the product is used according to the instructions to prevent injury or damage. Disconnect
from power when not in use or before cleaning.

3. PRODUCT FEATURES

Optimal Coverage: Measures 21"x23", designed to cover the neck, shoulders, upper back, and
spine.

Adjustable Heat Settings: Features 6 temperature levels ranging from 100°F to 150°F (37.8°C to
65.6°C) for personalized comfort.

Auto Shut-Off Timer: Includes 3 auto shut-off timer options (30, 60, 90 minutes) for safety and
convenience.

ETL Certified: Equipped with built-in overheat protection, ensuring maximum safety during use.



Soft & Comfortable Material: Made from super soft flannel for enhanced comfort and even heat
distribution.

Weighted Design: The weighted construction helps the pad stay securely in place, providing
consistent heat therapy.

Machine Washable: The fabric is machine-washable after removing the detachable controller.

Image: Illustration of the internal double-layer spiral heating wire and safety features like ETL certification and overheat
protection.

4. SETUP

1. Unpack: Carefully remove the heat wrap and its accessories from the packaging.



2. Connect Controller: Ensure the controller cable is securely plugged into the heat wrap's connection
port.

3. Position the Wrap: Place the heat wrap over your neck and shoulders. The weighted edges will help
it conform to your body.

4. Secure the Wrap: Use the integrated buttons or ties (if applicable) to secure the wrap comfortably
around your neck and torso, ensuring it stays in place during use.

5. Plug In: Connect the power cord from the controller to a standard electrical outlet.

5. OPERATING INSTRUCTIONS

The heat wrap is operated using the attached digital controller. Familiarize yourself with the buttons and
display before use.

Image: The digital controller for the heat wrap, displaying temperature and timer settings.

1. Power On/Off: Press the power button (�) to turn the heat wrap on or off. The display will illuminate
when powered on.

2. Adjust Temperature: Use the '+' and '-' buttons to cycle through the 6 heat settings (100°F to
150°F). Select your desired comfort level.

3. Set Timer: Press the timer button (�) to select an auto shut-off duration: 30, 60, or 90 minutes. The
wrap will automatically turn off after the selected time.

4. Enjoy: Relax and enjoy the soothing heat therapy.

6. MAINTENANCE

Proper care ensures the longevity and hygiene of your heat wrap.



Image: Washing care symbols and instructions for the heat wrap, emphasizing controller detachment.

Disconnect Power: Always unplug the heat wrap from the electrical outlet and detach the controller
before cleaning.

Machine Washable: The fabric portion of the heat wrap is machine washable. Use cold water
(40°C/104°F) on a gentle cycle.

Drying: Tumble dry on low heat or air dry. Ensure the wrap is completely dry before reattaching the
controller and using it.

Do Not: Do not iron, dry clean, or bleach the heat wrap. This can damage the heating elements and
fabric.

7. TROUBLESHOOTING



No Heat/Power:

Ensure the power cord is securely plugged into both the wall outlet and the controller.

Check if the controller is properly connected to the heat wrap.

Verify the wall outlet is functional by plugging in another appliance.

Inconsistent Heat:

Ensure the heat wrap is spread out evenly and not bunched up.

Adjust the heat setting to a higher level if needed.

Automatic Shut-Off Before Timer:

This may indicate the overheat protection has activated. Unplug the unit, let it cool down for a
few minutes, and then try again.

Ensure the product is not folded or covered in a way that traps excessive heat.

8. SPECIFICATIONS

Brand RENPHO

Model Name R-HAP60

Dimensions 21" x 23"

Material Flannel

Heat Settings 6 (100°F - 150°F)

Timer Settings 3 (30, 60, 90 minutes)

Special Feature Automatic Shut Off, Overheat Protection

Certification ETL Certified

UPC 840191407871

9. WARRANTY & SUPPORT

For warranty information, technical support, or any product-related inquiries, please contact RENPHO
customer service:

Telephone: +1(844) 417 0149 (US & CA)

Email: support@renpho.com

© 2025 RENPHO. All rights reserved.
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