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Model: M23-GRY | Brand: Aeitto

1. INTRODUCTION

Thank you for choosing the Aeitto Nugget Ice Maker. This manual provides essential information for the safe and efficient
operation, maintenance, and troubleshooting of your new ice maker. Please read it thoroughly before first use and retain it
for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Refrigerant Settling: Before plugging in your ice maker, it must stand upright for at least 6 hours to allow the
refrigerant fluid to settle.

Avoid Direct Sunlight: When using, please avoid direct sunlight to ensure optimal performance and longevity.

Do Not Invert: Do not invert the ice maker, as it may cause compressor or refrigeration system failures.

Drainage Pipe: Before use, ensure the drainage pipe is securely connected to prevent leaks that could cause
damage.

Hand Safety: Always mind your hands when operating the ice maker, especially near moving parts or the ice
dispensing area.

Water Quality: Use clean, potable water for ice production.

3. WHAT'S IN THE BOX

Your Aeitto Nugget Ice Maker package includes the following items:

Ice Maker (1 unit)

Ice Scoop (1 unit)

Ice Basket (1 unit)

Drip Tray (1 unit)
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Image: The Aeitto Nugget Ice Maker shown with its included accessories: an ice scoop, an ice basket, and a drip tray. The ice maker
itself is a compact, stainless steel unit.

4. SETUP GUIDE

1. Unpacking: Carefully remove the ice maker and all accessories from the packaging.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure
adequate ventilation around the unit.



3. Refrigerant Settling: Allow the unit to stand upright for at least 6 hours before plugging it in. This allows the
refrigerant to settle, preventing potential damage.

4. Install Drip Tray: Position the drip tray at the front base of the ice maker.

5. Connect Drainage Pipe: Ensure the drainage pipe at the back of the unit is securely connected to prevent leaks.

6. Initial Cleaning: Before first use, activate the self-cleaning mode 1-2 times to thoroughly clean the interior. Refer to
the "Operating Instructions" for details on the self-cleaning function.

Image: A visual representation of the compact dimensions of the Aeitto Nugget Ice Maker, illustrating its suitability for various kitchen
spaces.

5. OPERATING INSTRUCTIONS

5.1 Making Ice

1. Add Water: Open the lid and pour clean, potable water into the water tank. Do not exceed the maximum fill line.

2. Power On: Plug the ice maker into a grounded electrical outlet.

3. Start Ice Production: Press the "ICE" button on the control panel. The indicator light will illuminate, and the ice-
making process will begin.

4. First Batch: The first batch of nugget ice typically takes about 5 minutes. Subsequent batches may be faster.

5. Ice Full Indicator: The "ICE FULL" indicator light will turn on when the ice basket is full, and the machine will pause
ice production.

6. Add Water Indicator: The "ADD WATER" indicator light will turn on when the water level is low, and the machine will
pause. Add more water to resume.

7. Collecting Ice: Use the provided ice scoop to retrieve ice from the basket. If there are ice cubes in the basket, it is
recommended to tilt the ice basket at a corner for a few seconds so that the remaining water can flow to the water
tank and avoid water spilling on the table.



Image: A step-by-step visual guide demonstrating how to operate the ice maker: 1. Add water to the reservoir. 2. Press the 'ICE'
button on the control panel. 3. Collect and enjoy the freshly made nugget ice.

5.2 Self-Cleaning Function

The ice maker features an automatic self-cleaning function to maintain hygiene:

1. Empty Water: Ensure the ice basket is empty and the water tank is filled with clean water.

2. Activate Cleaning: Press the "CLEAN" button on the control panel. The machine will initiate a cleaning cycle, typically
lasting about 15 minutes.

3. Drain Water: After the cleaning cycle is complete, drain the water from the unit using the drainage pipe.



4. Repeat (Optional): For thorough cleaning, you may repeat the cycle 1-2 times.

Image: The internal mechanism of the ice maker during a self-cleaning cycle, showing water circulating to clean the components.

5.3 Light Function

Press the "LIGHT" button to illuminate the interior of the ice maker, which can be useful in low-light conditions or for
checking ice levels.

5.4 Video Demonstration

Your browser does not support the video tag.



Video: An official product video from Aeitto Store demonstrating the key features and operation of the Nugget Ice Maker, including
adding water, starting ice production, and the resulting chewable ice.

6. MAINTENANCE

Regular Cleaning: To keep ice tasting fresh and the ice maker looking great, it is recommended to perform a
cleaning and sanitizing cycle at least once per week, depending on water hardness.

Descaling: Descale the unit once a month, or more often if you live in a hard water area. Refer to the descaling
instructions in the full manual (if available) or use a suitable descaling solution for ice makers.

Exterior Cleaning: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Drainage: Ensure the drainage hose is clear and free of obstructions for smooth water discharge.

Image: A map illustrating water hardness levels across the USA, with recommendations for descaling frequency (monthly for
moderately hard water, every two to three weeks for hard to very hard water) to maintain the ice maker's performance.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir; power not
connected; "ICE FULL" sensor activated.

Add water; ensure power cord is securely plugged in;
empty ice basket.

"ADD WATER"
indicator is on.

Water level is low. Refill the water reservoir with potable water.

"ICE FULL"
indicator is on.

Ice basket is full. Remove ice from the basket.

Ice is watery or
melts quickly.

Ambient temperature too high; first few
minutes of operation.

Ensure unit is in a cool environment; this is normal
during initial operation and will improve.

Unusual noise
during operation.

Ice may be caught in internal mechanisms;
unit not level.

Unplug, check for obstructions, and restart; ensure
unit is on a level surface.



8. SPECIFICATIONS

Feature Detail

Brand Aeitto

Model Name M23-GRY

Product Dimensions 12.99"D x 7.29"W x 12.79"H

Ice Production per Day 40 Pounds

Wattage 110 watts

Material Stainless Steel

Refrigerant R600a

Item Weight 19.21 pounds

9. WARRANTY AND SUPPORT

For warranty information, product support, or any inquiries, please contact Aeitto customer service:

Email: support@aeitto.com

Website: www.aeitto.com

Phone: 1-855-831-9989 (M-F 9:00-17:00 EST)

Facebook: facebook.com/Aeitto

Please have your model number (M23-GRY) and purchase information ready when contacting support.

© 2026 Aeitto. All rights reserved.
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