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1. INTRODUCTION

The KINDEEP Wallet Tracker Card (Model HB12) is a compact and efficient device designed to help you
locate your personal items using Apple's Find My network. This card is specifically engineered for iOS
devices and is not compatible with Android systems. Its ultra-slim profile allows it to fit seamlessly into
wallets, bags, or other personal belongings, providing peace of mind against loss.

2. PRODUCT FEATURES

Apple Find My Compatibility: Seamlessly integrates with the Apple Find My app on your iOS
devices.

Loud Audible Alert: Emits a sound up to 100dB to help locate items within Bluetooth range.

Ultra-Slim Design: Measures approximately 0.08 inches thick, fitting easily into most wallets.

IP68 Waterproof: Provides protection against dust and water immersion.

Wireless Charging: Rechargeable via any Qi-compatible wireless charger.

Extended Battery Life: Offers up to 5 months of standby time on a single full charge.

Left Behind Alerts: Notifies you if you leave your tracked item behind.

Lost Mode: Allows you to share contact information to aid in the return of a lost item.

Privacy Protection: Utilizes Apple's Find My network for secure and encrypted location data.
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Image: The KINDEEP Wallet Tracker Card, showcasing its slim profile and compatibility with the Apple Find My app.

3. SETUP

Follow these steps to pair your KINDEEP Wallet Tracker Card with your Apple device:

1. Ensure your KINDEEP Wallet Tracker Card is charged (refer to Section 5 for charging instructions).

2. Open the Find My app on your iPhone, iPad, or iPod touch.

3. Tap the Items tab at the bottom of the screen.

4. Tap + Add Item, then select Other Supported Item.

5. Follow the on-screen instructions to connect your KINDEEP Wallet Tracker Card. This typically
involves pressing a button on the tracker or bringing it close to your device.

6. Once connected, you can name your item (e.g., "Wallet," "Passport") and assign an emoji.

Note: This device is exclusively for iOS and is not compatible with Android operating systems.

Image: A user interacting with the KINDEEP Wallet Tracker Card and the Apple Find My app on an iPhone, demonstrating
the pairing process.

4. OPERATING INSTRUCTIONS

4.1 Locating Your Item

To find your KINDEEP Wallet Tracker Card when it's nearby:

1. Open the Find My app on your iOS device.



2. Go to the Items tab.

3. Select your KINDEEP Wallet Tracker Card from the list.

4. Tap Play Sound. The tracker will emit a loud sound (up to 100dB) to help you pinpoint its location.

Image: An iPhone screen showing the Find My app with the 'Play Sound' option, alongside an illustration of the KINDEEP
Wallet Tracker Card emitting an audible alert.

4.2 Left Behind Alerts

Receive notifications if you accidentally leave your item behind:

1. In the Find My app, select your KINDEEP Wallet Tracker Card.

2. Under Notifications, tap Notify When Left Behind.

3. Toggle the feature On. You can also set specific locations where you don't want to be notified (e.g.,
your home).

Image: An iPhone displaying a notification indicating that the tracked wallet has been left behind, showing the last known
location.

4.3 Lost Mode

If your item is lost, activate Lost Mode to increase the chances of recovery:

1. In the Find My app, select your KINDEEP Wallet Tracker Card.

2. Under Lost Mode, tap Enable.

3. Follow the prompts to enter a phone number or email address where you can be contacted.

4. You can also write a custom message that will be displayed to anyone who finds your item and scans
it with an NFC-enabled device.



Image: A hand holding an iPhone displaying the 'Activate Lost Mode' interface within the Find My app, showing options to
secure contact info and share item location.

5. CHARGING

The KINDEEP Wallet Tracker Card features wireless charging for convenience.

1. Place the KINDEEP Wallet Tracker Card on any Qi-compatible wireless charging pad.

2. Ensure the charging symbol on the card aligns with the charging area of the pad for optimal contact.

3. A full charge can provide up to 5 months of standby battery life. Actual battery performance may vary
based on usage patterns and environmental factors.

Image: The KINDEEP Wallet Tracker Card being wirelessly charged on a stand, illustrating the correct placement and
charging indicators.

6. MAINTENANCE

The KINDEEP Wallet Tracker Card is designed for durability and ease of maintenance.

Water Resistance: With an IP68 rating, the card is protected against dust and can withstand
immersion in water up to 1.5 meters for 30 minutes. This makes it resistant to spills, rain, and
everyday splashes.

Cleaning: To clean the card, gently wipe it with a soft, dry, or slightly damp cloth. Avoid using harsh
chemicals or abrasive materials.

Storage: Store the card in a cool, dry place when not in use for extended periods.



Image: The KINDEEP Wallet Tracker Card shown partially submerged in water, highlighting its IP68 waterproof capability.

7. TROUBLESHOOTING

If you encounter issues with your KINDEEP Wallet Tracker Card, refer to the following common solutions:

Device Not Found or Out of Range:

Ensure your iOS device's Bluetooth is enabled.

Confirm the tracker card is within Bluetooth range (typically up to 100 feet/30 meters in open
spaces).

Check the card's battery level in the Find My app and recharge if necessary.

"Find Nearby" Feature Not Available:

The KINDEEP Wallet Tracker Card utilizes the Find My network for location and sound alerts. It
does not support the precision finding feature (directional guidance) available with some other
Apple tracking devices. You can still use the map location and the audible alert to find your
item.

Left Behind Alerts Not Triggering:

Verify that "Notify When Left Behind" is enabled for your tracker in the Find My app settings.

Check if your current location is added as a "Notify Me, Except At" location, which would prevent
alerts.

Ensure your iOS device has a stable internet connection (Wi-Fi or cellular data) to receive
alerts.

Short Battery Life:

While the card offers up to 5 months of standby, frequent use of the "Play Sound" feature or
constant tracking in busy areas may reduce battery life.

Ensure proper alignment on the wireless charging pad for a complete charge.

8. SPECIFICATIONS

Brand KINDEEP

Model Number HB12



Dimensions (L x W x Th) 0.08" x 0.08" x 0.08" (Ultra-slim)

Connectivity Technology Bluetooth

Compatible Devices iPhone, iPad, iWatch (iOS Only)

Waterproof Rating IP68

Battery Type Nonstandard Battery (Included), Rechargeable

Battery Life (Standby) Up to 5 months

Alert Volume Up to 100dB

Unit Count 2.0 Count (for this specific pack)

9. WARRANTY INFORMATION

The KINDEEP Wallet Tracker Card (Model HB12) comes with a 1-Year Warranty from the date of
purchase. This warranty covers manufacturing defects and ensures the product performs as described
under normal use. Please retain your proof of purchase for warranty claims.

10. CUSTOMER SUPPORT

For further assistance, technical support, or warranty inquiries, please contact KINDEEP customer service
through the retailer's platform where you purchased the product or visit the official KINDEEP brand store
online. Please have your product model number (HB12) and proof of purchase ready when contacting
support.


	KINDEEP HB12
	KINDEEP Wallet Tracker Card (Model HB12) Instruction Manual
	1. Introduction
	2. Product Features
	3. Setup
	4. Operating Instructions
	4.1 Locating Your Item
	4.2 Left Behind Alerts
	4.3 Lost Mode

	5. Charging
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty Information
	10. Customer Support


