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Advwin HXR-18

Advwin 3-in-1 Smart Slushie Machine

Model: HXR-18 | Brand: Advwin

1. INTRODUCTION

Thank you for choosing the Advwin 3-in-1 Smart Slushie Machine. This versatile appliance is designed to create a variety
of frozen beverages, including slushies, chilled drinks, and milkshakes, with ease. This manual provides essential
information for safe operation, setup, maintenance, and troubleshooting to ensure optimal performance and longevity of
your machine.

Image: The Advwin 3-in-1 Smart Slushie Machine in a kitchen setting, dispensing pink slushies into two glasses, with a third glass of red
slushie nearby.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before operating the machine. Retain this manual for future reference.

o Electrical Safety: Ensure the power supply matches the machine's requirements. Do not operate with a damaged
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cord or plug. Keep the power cord away from hot surfaces.

 Infrared Safety Sensor: The machine is equipped with infrared sensors that pause mixing if hands approach the
agitator, preventing accidents. Do not attempt to bypass or disable this feature.

o Child Safety: Keep the appliance out of reach of children. Supervise children when the machine is in use.
o Material Safety: All food-contact parts are made from BPA-free materials.
o Placement: Place the machine on a stable, level, and dry surface. Ensure adequate ventilation around the unit.

o Cleaning: Always unplug the machine before cleaning. Do not immerse the main unit in water.

3. PAckAGE CONTENTS

Verify that all components are present upon unpacking:

¢ Advwin 3-in-1 Smart Slushie Machine (Main Unit)
o Transparent Mixing Bowl! with Lid

o Agitator/Mixing Paddle

o Drip Tray

o User Manual

o Recipe E-book (digital access)

4. ProbucT FEATURES

The Advwin Slushie Machine offers advanced features for convenient and efficient frozen drink preparation:
o Ice-Free Instant Freezing Technology: A powerful 150W compressor chills drinks to perfect slush consistency in
minutes without the need for ice.

o 3 Customizable Modes: One-touch presets for Slush (icy texture), Cold Drink (chilled refreshment), and Milkshake
(creamy blend).

o Adjustable Hardness Control: Tailor the consistency of your frozen treats to your preference.

« Hassle-Free Cleaning System: Features an auto-clean function and dishwasher-safe removable parts (bowl, lid,
drip tray).

o Infrared Safety Sensor: Automatically pauses mixing when hands are detected near the agitator.

« Quiet Operation: Advanced R600a compressor operates at <55 dB, comparable to a quiet conversation.
o Energy-Efficient: Cuts energy use by 30% compared to traditional models.

o Large Capacity: 880z (2.5L) bowl, suitable for serving 8—10 guests per batch.

o Durable Construction: Commercial-grade steel housing and non-slip base.



3 MACHINES IN 1

From Frosty Slushies to Creamy Dreams —
All at the Twist of a Button!
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Image: The Advwin 3-in-1 Smart Slushie Machine demonstrating its versatility with labels indicating 'Frozen Juice', 'Milkshake', and 'Slush’
options.

5. SETUP

Follow these steps for initial setup:

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Before first use, wash the mixing bowl, lid, and drip tray with warm, soapy water. Rinse thoroughly and dry.
Wipe the main unit with a damp cloth.

3. Assemble: Place the drip tray onto the base. Ensure the mixing bowl is securely seated on the main unit. Attach the
lid.

4. Placement: Position the machine on a stable, flat, and dry surface, ensuring it is away from direct sunlight or heat
sources. Allow sufficient space around the unit for ventilation.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

6. OPERATION

Operating your Advwin Slushie Machine is straightforward:



JUST 3 STEPS
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1. Add liquid juice and use 360° rapid cooling technology 2. Select the appropriate programme and adjust the
to maintain the ideal temperature and texture. hardness according to your preferences.

3. Wait for your smoothie to arrive.

Image: A visual guide illustrating the three main steps of operation: 1. Add liquid juice and use 360° rapid cooling technology. 2. Select the
appropriate program and adjust hardness. 3. Wait for your smoothie to arrive.

6.1. Preparing Your Drink

1. Add Ingredients: Pour your desired liquid into the mixing bowl. For best results, ensure the liquid contains at least
10% sugar or 2.8—16% alcohol. Fill up to the 'MAX' line indicated on the bowl.

2. Close Lid: Securely close the lid on the mixing bowl.
6.2. Selecting a Mode
Use the control panel to select your desired mode:

o Slush Mode: For icy, granular textures like frozen margaritas, fruit slushies, or granitas.
o Cold Drink Mode: For simply chilling beverages without freezing them.

o Milkshake Mode: For creamy, thicker blends like milkshakes or protein shakes.
Once a mode is selected, the machine will begin processing. An LED progress light will indicate the status.

6.3. Adjusting Hardness

The control panel includes an adjustable hardness control. Use this to fine-tune the consistency of your frozen drink.
Increase for a firmer texture, decrease for a softer one.

6.4. Dispensing

Once the drink is ready (indicated by the LED light), place a glass under the precision pour spout and pull the self-serving
handle to dispense.

6.5. Pro Tips for Best Results

« For alcohol slushies, use premixed cocktails (e.g., canned margaritas) to avoid separation.
o For thicker shakes, add 1 tablespoon of xanthan gum per quart of liquid for a creamier texture.

o Ensure ingredients are well-mixed before adding to the machine.

7. CLEANING AND MAINTENANCE



Regular cleaning ensures hygiene and extends the life of your machine.

7.1. Auto-Clean Function

For daily maintenance or between batches:

1. Empty any remaining liquid from the bowl.

. Pour approximately 2 cups of warm water into the mixing bowl.

. Select the 'RINSE' or '"AUTO-CLEAN' mode on the control panel.

. Drain the water through the spout.
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4. Allow the cycle to complete.
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. Wipe the interior of the bowl! with a soft cloth.

7.2. Deep Cleaning

For thorough cleaning, especially after using sugary or dairy-based ingredients:

1. Unplug: Always unplug the machine from the power outlet before disassembling or deep cleaning.

. Disassemble: Remove the lid, mixing bowl, and drip tray. These parts are dishwasher-safe.

2
3. Wash: Wash the removable parts in warm, soapy water or place them in the dishwasher.
4

. Clean Main Unit: Wipe the exterior and interior of the main unit with a damp cloth. Do not immerse the main unit in

water.

5. Dry: Ensure all parts are completely dry before reassembling and storing.

8. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Problem

Machine does
not turn on.

Drink is not
freezing.

Drink is too
hard/soft.

Agitator stops
during
operation.

Leaking from
spout.

If the problem persists, please contact Advwin customer support.

Possible Cause

Not plugged in; power outage; faulty
outlet.

Insufficient sugar/alcohol content; too
much liquid; ambient temperature too
high.

Hardness setting incorrect.

Infrared safety sensor activated;
obstruction in bowl.

Spout not properly closed; seal issue.

Solution

Check power cord connection; test outlet with another
appliance; check circuit breaker.

Ensure liquid meets minimum sugar/alcohol
requirements; do not overfill; operate in a cooler
environment.

Adjust the hardness control on the panel.

Ensure hands are clear of the agitator; check for and
remove any obstructions.

Ensure the spout handle is fully closed; check the
spout's seal for damage.



9. SPECIFICATIONS

Feature Specification

Brand Advwin

Model Name Slushie Machine

Item Model Number HXR-18

Capacity 88 oz (2.5 Liters)

Color Black

Special Feature Automatic Clean, Infrared Safety Sensor
Noise Level <55 dB

Refrigerant R600a

Certifications CE-certified

10. WARRANTY AND SUPPORT

The Advwin 3-in-1 Smart Slushie Machine is CE-certified and comes with a1-year warranty from the date of purchase.
This warranty covers manufacturing defects under normal use.

For warranty claims, technical support, or any questions not covered in this manual, please contact Advwin customer
service through the retailer's platform or the official Advwin website. Please have your model number (HXR-18) and proof
of purchase ready.

© 2025 Advwin. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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