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vSeeBox V5 Pro Bluetooth Voice Remote

vSeeBox Bluetooth Voice Remote Control User Manual
Model: V5 Pro Bluetooth Voice Remote

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your
Genuine vSeeBox Bluetooth Voice Remote Control. This remote is designed for seamless compatibility with
vSeeBox V5 Pro, V3 Plus, V3 Pro, Elite Ultra, and Elite Mini models, offering enhanced convenience and
control over your streaming device.

For optimal performance and to ensure proper functionality, please read this manual thoroughly before
using the remote control.

2. PRODUCT FEATURES

Genuine vSeeBox Compatibility: Official replacement remote for vSeeBox V5 Pro, V3 Plus, V3 Pro,
Elite Ultra, and Elite Mini.

Effortless Control: Navigate your vSeeBox with Bluetooth for a fast, lag-free experience, or use
infrared (IR) mode for direct control.

Voice Command Feature: Supports voice search and commands for hands-free browsing and
content discovery.

Ergonomic & User-Friendly Design: Features a comfortable grip, intuitive button layout, and
responsive buttons for ease of use.

Multi-Device Control: Program the remote to adjust your TV’s power and volume, reducing the need
for multiple remotes.

Battery-Powered Reliability: Operates on 2 AAA batteries (not included).

3. PACKAGE CONTENTS

The package includes the following item:

1x vSeeBox V5 Pro Bluetooth Voice Remote Control

Note: AAA batteries are not included and must be purchased separately.

4. SETUP AND PAIRING

Follow these steps to pair your new vSeeBox Bluetooth Voice Remote Control with your vSeeBox device:

1. Ensure your vSeeBox device is powered on and you are on the home screen.
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2. Navigate to System Settings (typically found in the third row of icons on your vSeeBox home
screen).

3. Select Remotes & Accessories.

4. If a remote is currently paired, select it and choose the option to Unpair the current remote.

5. Once prompted on the screen, press and hold the OK button and the Volume Down (-) button
simultaneously on your new vSeeBox remote control.

6. Hold the buttons until the pairing process is complete and the remote is successfully connected.

7. If you accidentally exit the pairing prompt without successfully pairing the remote, restart your
vSeeBox device to bring up the prompt again.



Figure 4.1: Front view of the vSeeBox Bluetooth Voice Remote Control.

5. OPERATING INSTRUCTIONS

5.1. Button Functions

The vSeeBox remote control features an intuitive layout for easy navigation and control:

TV Control Section (Top Left): Includes TV Power, TV Input, Volume Up/Down for your television.

STB Power (Top Right): Power button for your vSeeBox streaming device.

Number Pad (0-9): For direct channel input or other numerical functions.

Navigation Pad (OK, Up, Down, Left, Right): For menu navigation and selection.

Menu/Exit: Access menus and exit current screens.

EPG/Info: Electronic Program Guide and information display.

SUB.T/Home/Audio: Subtitle, Home screen access, and audio track selection.

Voice Command Button (Microphone icon): Activates voice search and commands.

Channel Up/Down (Ch Pg): Navigate through channels or pages.

Volume Mute: Mute/unmute audio.

Quick Access Buttons: Dedicated buttons for popular streaming services like YouTube, Netflix,
Prime Video, and Disney+.

5.2. Voice Command Usage

To use the voice command feature:

1. Press the Voice Command button (microphone icon) on the remote.

2. Speak clearly into the microphone located on the remote control.

3. The vSeeBox device will process your command or search query.

5.3. Programming TV Control Buttons (IR Learning Function)



The TV Control section of your vSeeBox remote can be programmed to control your television's power and
volume using its infrared (IR) learning function. This allows you to consolidate control of your TV and
vSeeBox device into a single remote.

To program the TV Control buttons (TV IN, VOL-, VOL+, TV Power):

1. Press and hold the TV Power button on the vSeeBox remote for 5 seconds. The LED indicator on the
remote will go from blinking to solid, indicating it has entered learning mode.

2. Place your original TV remote control and the vSeeBox remote control head-to-head (infrared
emitters facing each other), with a distance of less than 1 inch (2.5 cm).

3. On the vSeeBox remote, press the button you wish to program (e.g., TV IN, VOL-, VOL+). The LED
will begin blinking.

4. On your original TV remote, press the corresponding button (e.g., TV Input, Volume Down, Volume
Up). The LED on the vSeeBox remote will flash 3 times, indicating successful programming.

5. Repeat steps 3 and 4 for any other TV control keys you wish to program.

6. To exit learning mode, press any other button on the vSeeBox remote (e.g., OK button). The LED will
turn off.



Figure 5.1: Back view of the vSeeBox Bluetooth Voice Remote Control with IR learning instructions.

6. BATTERY INSTALLATION

The vSeeBox Bluetooth Voice Remote Control requires two (2) AAA batteries for operation.

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

Note: Always use new batteries and dispose of old batteries responsibly. Do not mix old and new batteries,
or different types of batteries.

7. MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the remote control. Do not use liquid cleaners or abrasive
materials.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Replacement: Replace batteries when the remote's performance degrades or it stops
responding. Remove batteries if the remote will not be used for an extended period to prevent
leakage.



Avoid Drops: Protect the remote from physical shocks and drops, which can damage internal
components.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding
to vSeeBox.

Batteries are low or
incorrectly inserted.
Remote is not paired.
Interference.

Replace batteries, ensuring correct polarity. Re-pair the
remote following Section 4. Move closer to the vSeeBox
device. Ensure no obstructions.

Voice
command
not working.

Microphone blocked.
Remote not properly paired
for voice.

Ensure nothing is covering the microphone hole. Confirm
Bluetooth pairing is successful (voice commands require
Bluetooth).

TV control
buttons not
working.

Buttons not programmed.
Incorrect programming.

Program the TV control buttons using the IR learning
function as described in Section 5.3. Ensure proper
alignment and distance during programming.

Remote
loses
pairing
frequently.

Low batteries. Software
glitch on vSeeBox.

Replace batteries. Restart your vSeeBox device. If issues
persist, contact vSeeBox support.

9. SPECIFICATIONS

Model: V5 Pro Bluetooth Voice Remote

Connectivity Technology: Bluetooth, Infrared (IR)

Compatible Devices: vSeeBox V5 Pro, V3 Plus, V3 Pro, Elite Ultra, Elite Mini streaming devices

Special Feature: Voice Search

Max Number of Supported Devices: 1 (vSeeBox device) + TV control via IR learning

Power Source: 2 x AAA Batteries (not included)

Package Dimensions: 8.25 x 2 x 0.5 inches (20.96 x 5.08 x 1.27 cm)

Item Weight: 3.68 ounces (104.33 grams)

Manufacturer: vSeeBox

10. WARRANTY AND SUPPORT

For warranty information or technical support regarding your vSeeBox Bluetooth Voice Remote Control,
please contact the vSeeBox authorized seller or visit the official vSeeBox website. Keep your purchase
receipt as proof of purchase for any warranty claims.

Seller Information: vSeeBox Authorized Seller

For further assistance, refer to the support section of your vSeeBox streaming device's user interface or
online resources.



© 2025 vSeeBox. All rights reserved.
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Vseebox v3 pro Remote FCC ID and Label Information
Details the FCC ID (2BMVG-V3PRO) and model number (Vseebox v3 pro) for the Vseebox v3 pro
remote control, including label location and programming instructions.

Vseebox v3 pro Radiated Emission Test Report | Shenzhen CTB Testing
Official test report from Shenzhen CTB Testing Technology Co., Ltd. detailing radiated emission
measurements for the Vseebox v3 pro model. Includes test setup descriptions.

V3PRO Remote Control Operation Manual and Instructions
Comprehensive operation manual for the vSeeBox V3PRO remote control, detailing setup, pairing,
functions, low battery indication, and FCC compliance.
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