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User Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Wistino 3MP Indoor WiFi
Security Camera (Model: Okam-T0-wifi). Please read this manual thoroughly before using the product to ensure proper
functionality and safety.
The Wistino Indoor WiFi Security Camera is designed for indoor surveillance, offering features such as 3MP high-definition video,
night vision, two-way audio, motion and human detection, and remote access via a smartphone application.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

Wistino 3MP Indoor WiFi Security Camera

Power Adapter

Charging Cable

Mounting Screws

Stand

Instruction Manual (this document)

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Wistino security camera.
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Figure 3.1: Front view of the Wistino 3MP Indoor WiFi Security Camera, showing the lens, infrared LEDs, and status indicator lights.
The camera features a dome design with a rotating head for pan and tilt functionality, allowing for wide area coverage. It includes
built-in infrared and white double LEDs for enhanced night vision capabilities.

4. SETUP INSTRUCTIONS

4.1 App Installation

1. Download the official Wistino camera application from your smartphone's app store (available for Android and iOS). Search
for "Wistino" or refer to the QR code on the product packaging.

2. Install the application and create a new user account.

3. Follow the in-app instructions to add your new camera. This typically involves scanning a QR code on the camera or
manually entering its device ID.

4.2 Camera Placement

The Wistino camera is designed for indoor use. Place the camera on a flat surface like a tabletop or shelf, or use the included
mounting screws and stand to secure it to a wall or ceiling. Ensure the camera is within range of your Wi-Fi network.

4.3 Power Connection

Connect the charging cable to the camera's power input port and then plug the power adapter into a standard electrical outlet. The
camera will power on automatically, and the status indicator light will illuminate.

4.4 Network Connection



After powering on, follow the prompts in the Wistino app to connect the camera to your 2.4GHz Wi-Fi network. Ensure your
smartphone is connected to the same Wi-Fi network during the initial setup process.

5. OPERATING INSTRUCTIONS

5.1 Live View and Pan/Tilt Control

Open the Wistino app and select your camera from the device list to access the live video feed. Use the on-screen controls to pan
(rotate horizontally) and tilt (rotate vertically) the camera lens to adjust the viewing angle.

5.2 Two-Way Audio

The camera supports two-way audio communication. Tap the microphone icon in the app to speak through the camera's speaker,
and listen to audio from the camera's built-in microphone.

5.3 Motion and Human Detection

The camera can detect motion and specifically human shapes. When motion or a human is detected, the camera can send real-
time alerts to your smartphone and initiate recording.

Figure 5.1: A smartphone screen showing a real-time motion detection alert from the Wistino camera, indicating activity in the monitored
area.



Figure 5.2: The Wistino camera application interface displaying a log of motion detection alarms, with timestamps and thumbnail previews
of detected events.



Figure 5.3: Illustrations of the camera's humanoid detection capability, highlighting detected human figures in different indoor and outdoor
settings.

To configure motion and human detection settings, navigate to the camera settings within the app. You can adjust sensitivity, set
detection zones, and schedule alert times.

5.4 Night Vision

The camera is equipped with both infrared (IR) and color night vision capabilities. It automatically switches to night vision mode in
low-light conditions. You can typically select between auto mode, IR mode (black and white), or color mode (using built-in white
LEDs) via the app settings.



Figure 5.4: A visual comparison demonstrating the clarity and detail provided by the camera's color night vision versus traditional infrared
(IR) night vision in a low-light environment.

5.5 Recording and Storage

The camera supports video recording. Recordings can be stored locally on a microSD card (not included, sold separately) or via
cloud storage services (subscription may be required). Access recorded footage through the Wistino app.

5.6 Spotlight and Siren

The camera features a built-in spotlight and siren. These can be manually activated through the app or configured to trigger
automatically upon motion or human detection to deter intruders or alert occupants.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the camera lens and body. Avoid using harsh chemicals or abrasive materials.

Firmware Updates: Regularly check the Wistino app for available firmware updates to ensure optimal performance and
security.

Power Supply: Use only the provided power adapter to prevent damage to the camera.

Environment: Ensure the camera is used in a dry, indoor environment, away from extreme temperatures and direct
sunlight.

7. TROUBLESHOOTING



Problem Solution

Camera not powering
on

Ensure the power adapter is securely connected to both the camera and a working electrical outlet. Try
a different outlet.

Unable to connect to
Wi-Fi

Verify your Wi-Fi network is 2.4GHz. The camera does not support 5GHz networks.

Ensure the camera is within range of your Wi-Fi router.

Check that the Wi-Fi password entered in the app is correct.

Restart your router and the camera.

No live video feed

Check your internet connection.

Ensure the camera is powered on and connected to Wi-Fi.

Restart the app or the camera.

Motion alerts not
received

Verify motion detection is enabled in the app settings.

Check app notification settings on your smartphone.

Adjust motion detection sensitivity.

8. SPECIFICATIONS

Model: Okam-T0-wifi

Resolution: 3MP (1080p video capture resolution)

Indoor/Outdoor Usage: Indoor

Connectivity: Wi-Fi (2.4GHz), Bluetooth

Power Source: Corded Electric

Special Features: 2-Way Audio, Built-in Light (Spotlight), HD Resolution, Motion Sensor, Night Vision (Infrared & Color)

Controller Type: Amazon Alexa, Android, Google Assistant (App Control)

Mounting Type: Tabletop Mount, Freestanding

Dimensions: 3.1 x 4 x 4 inches

Item Weight: 11.2 ounces

Storage: Cloud Storage, MicroSD Card (not included)

Manufacturer: Wistino Technology Development Co., Ltd.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product packaging or visit the
official Wistino website. Keep your purchase receipt as proof of purchase for warranty claims.
For further assistance, you may also contact the seller directly through the platform where the product was purchased.

© 2025 Wistino Technology Development Co., Ltd. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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