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INTRODUCTION

Welcome to your new DEXSO 15ft Rectangle Patio Umbrella. This manual provides essential information
for the safe assembly, operation, and maintenance of your umbrella. Please read these instructions
thoroughly before initial use and retain for future reference.

SAFETY INFORMATION

Always close the umbrella during high winds, heavy rain, thunderstorms, or any inclement weather
conditions to prevent damage to the umbrella or potential injury.

Ensure the umbrella base is properly weighted and stable on a level surface before opening the
umbrella. An unstable base can lead to tipping.

Keep children and pets away from the umbrella during opening and closing operations to avoid pinching
or entanglement.

Do not hang objects from the umbrella ribs or pole, as this can compromise stability and structural
integrity.

Periodically check all connections, bolts, and fasteners to ensure they are secure. Tighten any loose
components immediately.

Do not attempt to modify the umbrella's structure or components. Use only original replacement parts if
needed.

PACKAGE CONTENTS

Please verify that all components are present and undamaged before beginning assembly:

15ft Rectangle Umbrella Canopy (with integrated ribs)

Main Steel Pole (48mm diameter)
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Crank Lift System Mechanism (pre-attached to pole)

Umbrella Base (Sandbag Base Included)

Instruction Manual (this document)

SETUP INSTRUCTIONS

1. Unpack all components from the packaging and lay them out on a clean, flat, and stable surface.

2. Insert the main steel pole into the umbrella base. Ensure the pole is fully seated and secured according
to the base's specific locking mechanism.

3. Position the assembled umbrella base in your desired outdoor location, ensuring it is on a completely
level surface to prevent leaning.

4. For optimal stability, fill the included sandbag base with sand or other suitable weighting material.
Ensure the base is sufficiently heavy to withstand moderate wind conditions.

5. Carefully lift the umbrella canopy assembly and insert it onto the top of the main steel pole. Align any
locking pins or buttons to secure the canopy to the pole.

6. Ensure all connections are tight and secure before attempting to open the umbrella.

Figure 1: Key Features - Crank Lift System, Double Layer Vent, and Included Base.  This image highlights the crank
mechanism for easy opening and closing, the double-layer vent design for improved wind resistance and air circulation,



and the stable sandbag base provided for support.

Figure 2: Umbrella in use, providing extra large coverage. The umbrella is shown fully open, effectively shading a
large outdoor dining table and chairs on a wooden deck, demonstrating its extensive coverage area.

OPERATING INSTRUCTIONS

Opening the Umbrella:

1. Ensure the umbrella canopy and ribs are clear of any obstructions, such as furniture or overhead
structures.

2. Locate the crank handle on the main pole of the umbrella.

3. Turn the crank handle clockwise to slowly extend and open the umbrella canopy. Continue cranking until
the canopy is fully open and taut. Do not over-crank, as this can damage the mechanism.

Closing the Umbrella:

1. Turn the crank handle counter-clockwise to slowly retract and close the umbrella canopy.

2. Continue cranking until the canopy is fully closed and secured against the pole.

3. For prolonged periods of non-use or during adverse weather, it is highly recommended to secure the
closed umbrella with a tie strap (if provided) or an umbrella cover to prevent accidental opening or



damage.

MAINTENANCE

Canopy Care:

Clean the polyester canopy regularly with a solution of mild soap and lukewarm water. Use a soft brush
or cloth to gently scrub away dirt, dust, and stains.

Rinse the canopy thoroughly with clean water to remove all soap residue. Allow the canopy to air dry
completely before closing or storing to prevent mildew and odors.

Avoid using harsh chemicals, bleach, or abrasive cleaners, as these can damage the fabric's UV
protection and fade its color.

Frame Care:

Wipe down the steel pole and ribs with a damp cloth to remove dust, dirt, and environmental debris.

Inspect the frame periodically for any signs of rust, scratches, or structural damage. Touch up any
scratches on the powder-coated finish with appropriate paint to prevent rust.

Lubricate the crank mechanism annually with a silicone-based spray to ensure smooth and effortless
operation.

Storage:

When not in use for extended periods, especially during off-season or severe weather forecasts, store
the umbrella in a dry, protected area.

Consider using a protective umbrella cover to shield it from dust, dirt, moisture, and harsh weather
conditions, prolonging its lifespan.

TROUBLESHOOTING

Problem Possible Cause Solution

Umbrella does
not open or
close
smoothly.

Crank mechanism is stiff,
obstructed, or requires
lubrication.

Check for any debris or foreign objects in the
mechanism. Apply a silicone-based lubricant to moving
parts. Do not force the crank.

Umbrella is
unstable or
wobbles
excessively.

Base is not adequately
weighted, or the pole is not
fully secured. Uneven
ground.

Ensure the base is filled with sand/water or weighted
sufficiently. Verify the pole is securely inserted and
tightened in the base. Move to a level surface.

Canopy
appears faded
or dirty.

Prolonged exposure to sun
and elements; accumulated
dirt and grime.

Clean the canopy with mild soap and water as per
maintenance instructions. Consider using an umbrella
cover when not in use to protect from UV and dirt.

Ribs appear
bent or
damaged.

Exposure to strong winds
or impact.

Close the umbrella during high winds. If damage is
severe, contact customer support for potential
replacement parts.



SPECIFICATIONS

Model: Zi8kvyDMD--FEwo0HK9K0Q1Ajz1s

Dimensions (Overall): 15 ft (Length) x 9 ft (Width) x 7.9 ft (Height)

Canopy Material: 100% Polyester (Waterproof, Breathable, Fade-resistant, UV-protective)

Pole Material: 48mm (1.9") Powder-Coated Steel

Ribs: 12 Rust-Proof Steel Ribs

Lift System: Crank Lift

Base: Included (Sandbag Base)

Item Weight: Approximately 40.26 Pounds

Figure 3: Product Dimensions. This diagram illustrates the overall dimensions of the umbrella, including its 15ft length,
7.9ft height, and the base measurements of 31.5 inches by 31.5 inches by 5.12 inches.



Figure 4: Ultra-Durable Construction Details. A detailed view of the umbrella's internal structure, emphasizing the
5+2+5 steel ribs for strength and the quality of the canopy fabric, which is thickened, 100% breathable, and solution-dyed

for long-lasting color retention.

WARRANTY AND SUPPORT

For specific warranty information, details on product support, or to inquire about replacement parts, please
refer to your purchase documentation or contact DEXSO customer service directly. You can also visit the
official DEXSO store on Amazon for additional resources and contact options:

Visit the DEXSO Store on Amazon

© 2025 DEXSO. All rights reserved.

https://www.amazon.com/stores/DEXSO/page/148CEF61-F754-4D2F-BE81-1B0F45C50995
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