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User Manual

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Ensure the unit is placed on a level, stable surface.

Do not operate the unit with a damaged power cord or plug.

Keep the appliance away from direct sunlight and heat sources.

Do not immerse the appliance, cord, or plug in water or other liquids.

Supervise children to ensure they do not play with the appliance.

The hot water dispenser features a child safety lock. Always engage this lock when not in use.

Only use bottled water with the dispenser.

2. PRODUCT OVERVIEW

The VECYS LYCZ629 is a versatile bottom-loading water dispenser that provides hot, cold, and room
temperature water, along with an integrated ice maker. It is designed for ease of use and convenience.
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Figure 1: Front view of the VECYS LYCZ629 water dispenser.

Key Features:

3-in-1 Dispensing: Delivers hot, cold, and room temperature water.

Integrated Ice Maker: Produces bullet-shaped ice cubes.

Bottom Loading Design: Simplifies water bottle replacement (compatible with 3-5 gallon bottles).

Child Safety Lock: Prevents accidental hot water dispensing.

Self-Clean Function: Facilitates easy maintenance.

LED Display: Indicates operational status and settings.

3. SETUP AND INSTALLATION

3.1 Unpacking

1. Carefully remove the appliance from its packaging.

2. Remove all packing materials, including any tape or labels.

3. Inspect the unit for any damage. If damaged, do not operate and contact customer support.

3.2 Placement



Choose a suitable location for your water dispenser:

Place the unit on a hard, level surface capable of supporting its weight when full.

Ensure adequate ventilation around the unit. Maintain at least 4 inches (10 cm) of space from walls.

Avoid direct sunlight or proximity to heat-generating appliances.

The unit dimensions are approximately 17.7"D x 14.4"W x 44.1"H.

Figure 2: Recommended placement and dimensions for the water dispenser.

3.3 Water Bottle Installation

1. Open the lower cabinet door of the dispenser.

2. Remove the cap from a new 3 or 5-gallon water bottle.

3. Insert the probe assembly into the water bottle. Ensure the probe is fully submerged.

4. Slide the water bottle into the lower cabinet.

5. Close the cabinet door. The internal pump will begin drawing water into the reservoirs.



Figure 3: Illustration of bottom-loading water bottle installation.

3.4 Initial Cleaning and Power Connection

1. Before first use, perform a self-clean cycle (refer to Section 5.1).

2. Plug the power cord into a grounded electrical outlet.

3. Allow the unit to sit for at least 15 minutes before dispensing water to allow the water to cool/heat.

4. OPERATING INSTRUCTIONS

The control panel features touch-sensitive buttons and LED indicators for various functions.

Figure 4: Close-up of the LED display and control panel.

4.1 Water Dispensing (Hot, Cold, Room Temperature)

The unit features a single nozzle for all water temperatures.

1. Place your cup or container on the drip tray beneath the dispensing nozzle.

2. For Cold Water: Press the Cold Water button. Press again to stop dispensing.

3. For Room Temperature Water: Press the Fresh Water button. Press again to stop dispensing.

4. For Hot Water: First, press the Child Lock button to unlock. Then, press the Hot Water button. Press
again to stop dispensing. The child lock will re-engage automatically after a short period of inactivity.



Figure 5: Dispensing various water temperatures.



Figure 6: Child safety lock feature for hot water.

4.2 Ice Making

The integrated ice maker produces bullet-shaped ice cubes.

1. Ensure the unit is powered on and has sufficient water in the bottle.

2. The Making Ice indicator on the LED display will illuminate when ice production is active.

3. Ice production typically takes 6-8 minutes per cycle.

4. To dispense ice, place your cup under the ice chute and press the ice dispensing lever/button.



Figure 7: Ice making capabilities and bullet-shaped ice.

5. MAINTENANCE

5.1 Self-Clean Function

The self-clean function helps maintain the hygiene of the water tanks and lines.

1. Ensure a full water bottle is installed.

2. Refer to the control panel for the specific self-clean activation procedure (usually a dedicated button or a
combination of buttons).

3. Follow the on-screen indicators or manual instructions for the duration of the cycle.

4. After the cycle, dispense and discard a few cups of water from each tap to flush the system.

5.2 Drip Tray Cleaning

The removable drip tray should be cleaned regularly to prevent water overflow and maintain hygiene.

1. Gently pull the drip tray forward to remove it from the unit.

2. Empty any collected water.

3. Wash the drip tray with mild soap and warm water. Rinse thoroughly.

4. Dry completely before reinserting into the dispenser.



Figure 8: Drip tray for easy cleaning.

5.3 Exterior Cleaning

Wipe the exterior surfaces of the dispenser with a soft, damp cloth. Avoid abrasive cleaners or solvents.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No water
dispensing

Water bottle empty or not properly
installed; unit unplugged; pump
issue.

Replace water bottle; ensure proper installation;
check power connection; contact support if pump
issue persists.

No ice
production

Water bottle empty; ice maker
function not activated; ambient
temperature too high.

Replace water bottle; ensure 'Making Ice'
indicator is on; ensure proper ventilation.

Water not
hot/cold
enough

Heating/cooling function not
activated; insufficient time for
heating/cooling.

Ensure hot/cold water functions are enabled;
allow 15-30 minutes for water to reach desired
temperature.

Child lock
engaged for
hot water

Safety feature is active.
Press the Child Lock button first, then the Hot
Water button.

"Lack of
Water"
indicator
illuminated

Water bottle is empty or probe is
not correctly positioned.

Replace water bottle and ensure probe is fully
submerged.

7. SPECIFICATIONS

Feature Detail

Brand VECYS

Model Number LYCZ629

Color Black

Material Plastic

Capacity (Water Bottle) 3-5 Gallons



Product Dimensions (D x W x H) 17.7" x 14.4" x 44.1"

Wattage 450 watts

Installation Type Freestanding

Access Location Bottom

Upper Temperature Rating (Hot Water) Up to 190 Degrees Fahrenheit

Ice Making Capacity 22 LBS/24 Hours

Ice Storage Capacity 1.1 LBS

Ice Making Time (per cycle) 6-8 minutes

Item Weight 46 pounds

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information and customer support, please contact VECYS directly. Details regarding your
product's warranty period and terms can typically be found on the manufacturer's website or by contacting
their customer service department.

When contacting support, please have your model number (LYCZ629) and purchase date available.

© 2025 VECYS. All rights reserved.
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