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Reaks King Size Multi Zone Electric Heated Mattress Pad

Instruction Manual
Model: MP-M-TC-K

1. INTRODUCTION

The Reaks King Size Multi Zone Electric Heated Mattress Pad (Model MP-M-TC-K) is designed to provide
personalized warmth and comfort. This manual outlines the proper setup, operation, and care to ensure safe and
efficient use of your heated mattress pad.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Failure to follow these instructions may result
in electric shock, fire, or injury.

Do not use with damaged cords or plugs.

« Do not use with infants, children, incapacitated persons, or anyone insensitive to heat.
o Do not use if wet.

o Do not use with adjustable beds unless specifically designed for it.

o Ensure the controller is not covered during use to prevent overheating.

o This product features built-in overheating protection and is ETL and FCC compliant, meeting stringent safety
and quality standards.
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Image: Safety certifications for the Reaks heated mattress pad, including ETL, FCC, and Overheat Protection icons.

3. ProbucT FEATURES

« Four-Zone Heating Technology: Experience precise temperature control for individual zones, allowing
independent adjustment of warmth for torso and leg areas on each side of the bed. This ensures tailored
comfort.

« Customizable Warmth & Quick Preheat: Select your ideal warmth with 10 adjustable heat settings (ranging
from 80°F to 115°F). The Preheat Mode warms your bed to your selected temperature quickly.

« Smart Memory Control with Timer: The advanced memory controller remembers your preferred settings.
An adjustable auto shut-off timer from 1 to 12 hours provides convenience. Lighted buttons allow easy
operation in darkness.

« Dual Control Settings: Enjoy personalized comfort with dual-zone heating, allowing each side of the bed to
be adjusted independently to the desired temperature.

« Flexible & Easy Care Design: Enhanced cord lengths (6-foot power cord, 8.2-foot controller cord) facilitate
setup. The heated mattress pad is machine washable for easy maintenance.

« Skin-Friendly Quilted Fabric with Extra Padding: Provides comfort and helps conceal heating wires.

« Hypoallergenic, Soft, Breathable, and Extra Silent.



4-ZONE HEATING AREA

Image: This image illustrates the four-zone heating capability, allowing independent temperature control for different body
sections.
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Image: This diagram illustrates the internal construction of the mattress pad, detailing its comfortable quilted layers, heating
elements, and protective layers.

4. SeTuP INSTRUCTIONS

1. Placement: Place the mattress pad directly on your mattress. Ensure the fitted skirt securely covers the
sides and corners of the mattress. The deep pocket design fits mattresses up to 15 inches.

2. Connect Controllers: Connect the controller(s) to the mattress pad. The connectors are located beneath the
mattress pad. Ensure a secure connection.

3. Power Connection: Plug the power cord into a standard electrical outlet. Ensure the power cord and
controller cord are not pinched or damaged.



Image: This image illustrates the deep pocket design of the mattress pad, ensuring a secure fit for mattresses up to 15
inches in depth.



Fit For Deep Mattress
Up To 15 Inches

Image: This image demonstrates the discreet placement of the controller connector beneath the mattress pad and provides
visual guidance for connecting the cables.

5. OPERATING INSTRUCTIONS

Your Reaks heated mattress pad features an intuitive controller for easy operation.
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Image: This image highlights the controller's features, including rapid preheat and smart memory function that retains your
preferred settings.

1. Power On/Off: Press the power button (circle with vertical line) to turn the unit on or off. The display will
show the last used settings.

2. Adjust Body Heat: Press the 'BODY' button repeatedly to cycle through the 10 heat settings for the upper
body zone. Settings range from 0 (off) to 10 (highest).

3. Adjust Feet Heat: Press the 'FEET' button repeatedly to cycle through the 10 heat settings for the lower
body (feet) zone. Settings range from 0 (off) to 10 (highest).

4. Set Timer: Press the 'TIME' button repeatedly to adjust the auto shut-off timer from 1 to 12 hours. The unit
will automatically turn off after the selected duration.

5. Preheat Function: Press the 'PREHEAT button to activate the rapid preheat function. This will quickly warm
the mattress pad to the highest setting for a set period, then revert to your last selected heat settings.

6. Memory Function: The controller automatically remembers your last used heat and timer settings for
convenience.

6. MAINTENANCE

Proper care will extend the life of your heated mattress pad.

« Washing: Disconnect all cords from the mattress pad before washing. Machine wash in warm water on a



gentle cycle. Do not dry clean, iron, or bleach.

o Drying: Tumble dry at low heat. Ensure the mattress pad is completely dry before reconnecting to power.

CARE INSTRUCTIONS
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Image: This image provides clear care instructions, indicating the mattress pad is machine washable and outlining specific

7. TROUBLESHOOTING

washing and drying guidelines.

« No Heat: Ensure all connections are secure and the power outlet is functional. Check the controller display

for any error codes.

« Controller Not Responding: Try unplugging the unit from the wall outlet for 5 minutes, then re-plugging it. If

the issue persists, contact customer support.

« Feeling Wires: If you can feel the heating wires through the pad, consider adding an additional mattress

protector or a thicker bottom sheet for increased comfort.

8. SPECIFICATIONS

Brand

Model Name

Size

Color

Material

Fabric Type

Special Feature

Closure Type

Product Care Instructions
Water Resistance Level

Item Weight

9. WARRANTY AND SUPPORT

Reaks

MP-M-TC-K

King (80 x 78 x 15 inches)
White

100% Polyester

100% Polyester

Corded

Pull On

Machine Wash

Not Water Resistant

6.91 pounds



This Reaks heated mattress pad includes a1-year extended warranty from the date of purchase. For warranty
claims, technical support, or any product-related inquiries, please refer to the contact information provided with your
original purchase or visit the official Reaks website for assistance.
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