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INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your akimart FRAMEO 10.1-inch Smart WiFi Digital
Photo Frame. This device allows you to display photos and short videos, share moments instantly with family and friends via the Frameo
app, and enjoy a vibrant visual experience with its IPS LCD touch screen.
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The akimart FRAMEO 10.1-inch Digital Photo Frame, showcasing a family photo and the companion Frameo app on a smartphone.

1. SETUP

1.1 Unboxing and Components

Carefully remove all components from the packaging. Ensure you have the following items:

akimart FRAMEO Digital Photo Frame

Power Adapter

Detachable Stand

User Manual (this document)

1.2 Physical Setup

1. Attach the Stand:  Insert the detachable stand into the designated slot on the back of the frame. This allows for both portrait and
landscape orientation.

2. Connect Power: Plug the power adapter into the frame's power port and then into a wall outlet. The frame will automatically power
on.



The digital photo frame can be positioned in either portrait or landscape mode, with automatic rotation.

1.3 Initial Power-On and Wi-Fi Connection

1. Upon first power-on, the frame will guide you through the initial setup process.

2. Select your preferred language.

3. Connect the frame to your Wi-Fi network by selecting it from the list and entering the password using the on-screen keyboard.

1.4 Frameo App Download and Pairing

1. Download the official Frameo app on your smartphone or tablet from the Google Play Store (for Android) or the Apple App Store (for
iOS).

2. Open the Frameo app and create an account.

3. On your digital photo frame, tap the 'Add Friend' icon to generate a unique code.

4. In the Frameo app on your device, enter this code to pair your smartphone with the frame. You can name your frame (e.g.,
'Grandparents' or 'Home').



Steps for downloading the Frameo app and pairing it with your digital photo frame.

2. OPERATING

2.1 Sending Photos and Videos

You can send photos and short videos (up to 15 seconds) to your frame using the Frameo app or by transferring files directly.

Via Frameo App: Open the app, select photos/videos from your gallery, choose the recipient frame(s), add an optional caption, and
send.

Via Micro SD Card/USB Drive: Insert a Micro SD card or USB drive into the frame's designated slot. Navigate to the 'My Photos' or
'Settings' menu on the frame to import or export media.

Via USB Cable (Computer): Connect the frame to a computer using a USB cable. Turn on the frame's transfer function. The frame
will appear as a drive, allowing you to copy photos to the DCIM folder. (Note: This feature is typically supported on Windows and
Linux operating systems.)

The step-by-step process of sending photos to the digital frame using the Frameo app.

2.2 Touchscreen Navigation

The 10.1-inch IPS HD touch screen allows for intuitive interaction:

Swipe: Swipe left or right to navigate through photos and videos.



Tap: Tap on a photo to bring up options such as 'React', 'Hide Photo', 'Gallery', 'Fit to Frame', 'Adjust Photo', 'Settings', and 'Power'.

Reactions: Double-tap on a photo to send a reaction (e.g., Like, Laugh, Surprised, Sad) back to the sender via the Frameo app.

Interacting with the digital photo frame's touchscreen to access various functions.

2.3 Auto-Rotate Functionality

The frame automatically detects its orientation (portrait or landscape) and adjusts the display accordingly. This ensures your photos are
always shown correctly without manual adjustment.

2.4 Display Settings

Access the 'Settings' menu to customize your viewing experience:

Play Order: Choose between chronological, reverse chronological, or shuffle.

Image Zooming: Adjust how images fit the screen.

Adjustable Brightness: Control screen brightness.

Display Caption: Enable or disable photo captions.

Weather and Clock: Display current weather and time information.

2.5 Album Management

Organize your photos into albums for easier viewing and management. This feature allows you to group related memories together.

Creating and organizing photo albums directly on the digital photo frame.



3. MAINTENANCE

3.1 Cleaning the Screen

To clean the touch screen, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials that could damage
the screen.

3.2 Software Updates

The frame may periodically receive software updates to improve performance and add new features. Ensure your frame is connected to
Wi-Fi to receive these updates. You will typically be prompted on-screen when an update is available.

3.3 Storage Management

The frame comes with 32GB of built-in memory. If you require more storage, you can extend it using a Micro SD card. Regularly review
your stored photos and videos to manage space, or utilize the import/export functions to back up content.

The frame features a sleep mode to conserve energy and extend device lifespan.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Frame not connecting to Wi-Fi: Ensure your Wi-Fi password is correct and the frame is within range of your router. Try restarting
both the frame and your router.

Photos not uploading: Check your internet connection on both your phone and the frame. Ensure the Frameo app is updated to the
latest version. Verify that the frame has sufficient storage space.

Screen unresponsive: Try restarting the frame by unplugging it and plugging it back in. If the issue persists, perform a factory reset
(refer to the 'Settings' menu for this option).

Photos appear distorted or incorrect orientation: The frame has an auto-rotate function. If a photo appears incorrectly, try
adjusting the frame's physical orientation or use the 'Adjust Photo' option in the frame's menu.

4.2 Factory Reset

A factory reset will erase all data and settings from your frame, returning it to its original state. This can resolve persistent software issues.
To perform a factory reset, navigate to the 'Settings' menu on the frame and locate the 'Backup and Restore' or 'Reset' option. Follow the
on-screen prompts.



5. SPECIFICATIONS

Product Dimensions 7 x 9 x 0.99 inches

Item Weight 1.1 pounds

Item Model Number ZN-DP1002

Brand akimart

Color Black

Resolution 1280 x 800

Compatible Devices Smartphone

Screen Size 10.1 Inches

Internal Memory 32GB

Battery 1 Lithium Metal battery required (for internal clock/settings, not for portable use)

6. WARRANTY AND SUPPORT

6.1 Warranty Information

For specific warranty details, please refer to the warranty card included in your product packaging or contact akimart customer support
directly. Warranty terms typically cover manufacturing defects for a specified period from the date of purchase.

6.2 Customer Support

If you encounter any issues or have questions not covered in this manual, please contact akimart customer support. Contact information
can usually be found on the product packaging, the official akimart website, or within the Frameo app's help section.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0FKH6WP3H
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