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WUEAOA XXL 36"x15" Electric Silicone Food Warming
Mat (Model ZC670) - Instruction Manual

1. INTRODUCTION

Thank you for choosing the WUEAOA XXL Electric Silicone Food Warming Mat. This manual provides
essential information for the safe and efficient operation, maintenance, and care of your new appliance.
Please read all instructions carefully before first use and retain this manual for future reference.

Figure 1: WUEAOA XXL Electric Silicone Food Warming Mat in use with various dishes.
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2. SAFETY INSTRUCTIONS

Always place the warming mat on a heat-resistant surface. When set to maximum temperature,
ensure a heat-resistant mat or pad is placed underneath to prevent damage to the contacting surface.

Do not immerse the mat or its electrical components in water or any other liquid.

Ensure the power cord is not pinched or damaged.

Keep out of reach of children and pets.

Do not use if the mat or cord is visibly damaged.

Unplug the appliance when not in use and before cleaning.

Use only with heat-resistant tableware (glass, stainless steel, iron pots, ceramics, stoneware, plastic).

Figure 2: Thickened feet on the warming mat ensure proper airflow and countertop protection.



3. PRODUCT FEATURES

Fast & Even Heating: Utilizes upgraded heating wire technology for uniform full-surface warmth,
eliminating cold spots.

3 Temperature Settings: Offers precise temperature control at 122°F (Low), 158°F (Medium), and
194°F (High).

3 Timer Modes: Includes 1-hour, 3-hour, and 5-hour timer options for convenience.

Enhanced Heat Dissipation: Features taller feet (15mm) to promote better airflow and protect
countertops.

Easy Cleaning & Odor-Free: Made from premium, flexible silicone that is spill-proof, oil-resistant,
stain-resistant, and produces no odor.

Roll-Up Design: Compact and portable for easy storage.

Universal Compatibility: Works with all heat-resistant tableware including glass, stainless steel, iron
pots, ceramics, stoneware, and plastic.

4. SETUP

1. Unroll the warming mat completely on a flat, stable surface.

2. If your countertop is sensitive to heat, place the provided heat-resistant pad underneath the warming
mat.

3. Connect the control line to the warming mat and plug the power cord into a standard 120V electrical
outlet.



Figure 3: The flexible silicone design allows for easy roll-up storage.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Press the power button on the control panel to turn the mat on or off.

5.2 Temperature Settings

Press the 'Low' button for approximately 122°F.

Press the 'Medium' button for approximately 158°F.

Press the 'High' button for approximately 194°F.

5.3 Timer Functions



Press the 'Timer' button to cycle through 1-hour, 3-hour, and 5-hour settings. The indicator light will
show the selected duration.

The mat will automatically shut off after the selected timer duration.

5.4 Versatile Use

Ideal for keeping dishes, soups, beverages, and milk warm.

Can also be used for dough proofing, warming facial masks, or thawing frozen meats.

Figure 4: The control panel offers three temperature settings and timer options for various applications.

Your browser does not support the video tag.
Video 1: Demonstration of the WUEAOA Warming Mat for Food Extra Large, showcasing its features and use.

6. CLEANING AND MAINTENANCE



Ensure the mat is unplugged and completely cooled before cleaning.

Wipe the silicone surface with a damp cloth. The material is spill-proof, oil-resistant, and stain-
resistant for easy cleaning.

Do not use abrasive cleaners or scouring pads.

Do not submerge the mat or control unit in water.

7. STORAGE

Once clean and dry, the flexible silicone mat can be rolled up compactly for easy storage.

Store in a cool, dry place away from direct sunlight.

8. TROUBLESHOOTING

Mat not heating: Ensure the power cord is securely plugged into a working outlet and the control line
is firmly connected to the mat. Check if the power button is pressed.

Uneven heating: The mat is designed for even heating. Ensure the mat is fully unrolled and not
obstructed. If issues persist, contact customer support.

Countertop getting too hot: Always use the provided heat-resistant pad or ensure your countertop
material can withstand high temperatures, especially on the 'High' setting.

9. SPECIFICATIONS

Model Number ZC670

Dimensions 36"D x 15"W x 1"H (XXL)

Material Silicone

Color Gray

Wattage 310 watts

Voltage 120 Volts

Temperature
Settings

122°F, 158°F, 194°F

Timer Settings 1H, 3H, 5H

Special Features
Adjustable Temperature, Timer, Easy Cleaning, Heat Protection, Rollable
Design

10. WARRANTY AND SUPPORT

The WUEAOA XXL Electric Silicone Food Warming Mat comes with a 365-day worry-free after-sales
service. If you encounter any quality issues with the warming mat within this period, please contact us via
Amazon for prompt after-sales support.

© 2025 WUEAOA. All rights reserved.
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