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1. INTRODUCTION

Thank you for choosing the Heybly Tall Cat Tree, Model HCT038G. This multi-level cat tower is designed to provide
a safe and engaging environment for your cats, featuring multiple platforms, scratching surfaces, and resting areas.
Please read this manual thoroughly before assembly and use to ensure proper setup and long-lasting enjoyment for
your feline companions.

2. SAFETY INFORMATION

Ensure all parts are securely fastened during assembly.

Place the cat tree on a flat, stable surface to prevent tipping.

Utilize the included anti-tip device to secure the tree to a wall, especially for taller models or active cats.

Regularly inspect the cat tree for loose parts or damage. Tighten screws and replace worn components as
needed.

Keep small children away from the cat tree during assembly and ensure they do not climb on it.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all components listed in the included parts list are present and undamaged. If
any parts are missing or damaged, please contact customer support.
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Figure 3.1: Exploded view and dimensions of the cat tree components.

4. ASSEMBLY INSTRUCTIONS

Assembly of the Heybly Tall Cat Tree is designed to be straightforward. Follow the detailed step-by-step instructions
provided in the separate assembly guide included with your product. Ensure all screws are tightened securely, but
do not overtighten.

1. Prepare the Base: Begin by attaching the initial support posts to the extra-large base plate. The oversized
base (21.7" x 17.7") provides enhanced stability.

2. Build Upwards: Follow the numerical sequence in the assembly guide to connect platforms, posts, and cat
condos.

3. Install Perches and Hammocks: Secure the two widened plush top perches (21.7'' x 17.8'' and 21.7'' x 9.8'')
and the spacious cat hammock as indicated.

4. Attach Scratching Elements: Install sisal-wrapped posts and the sisal ramp for scratching.

5. Secure Anti-Tip Device: For maximum safety, especially with active cats, attach the anti-tip device to a wall



stud using appropriate hardware (not always included, check your specific package).

Figure 4.1: The extra-large base provides enhanced stability.



Figure 4.2: The anti-tip device helps prevent the cat tree from falling.

5. OPERATING INSTRUCTIONS

The Heybly Tall Cat Tree is designed for indoor use and offers various features for your cat's activity and rest.

5.1. Features Overview

Multi-level Platforms: Provides ample space for climbing, jumping, and exploring.

Spacious Top Perches: Two widened plush perches (21.7'' x 17.8'' and 21.7'' x 9.8'') offer comfortable spots
for observation and rest.

Double-Door Cat Condo: A roomy enclosure for privacy and secure resting.

Extra-Spacious Cat Hammock: A soft, plush hammock for comfortable lounging.

Sisal Scratching Posts and Ramp: Durable sisal surfaces to satisfy natural scratching instincts and protect
your furniture.



Figure 5.1: Cats enjoying the spacious top perches.



Figure 5.2: The double-door cat house and hammock provide comfortable resting spots.

Figure 5.3: Multiple options for resting and observing surroundings.



5.2. Encouraging Use

To help your cat adapt to the new tree, place familiar toys or treats on different levels. You can also use catnip to
attract them to the scratching posts and resting areas.

6. MAINTENANCE

Regular maintenance will extend the life of your Heybly Tall Cat Tree and keep it hygienic for your pets.

Cleaning: The faux fur material can be machine washed. For spot cleaning, use a mild detergent and damp
cloth. Allow to air dry completely.

Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten as
necessary.

Sisal Posts: Sisal scratching surfaces are designed to wear down. Monitor their condition and consider
replacing posts if they become excessively frayed or ineffective.

7. TROUBLESHOOTING

Tree feels wobbly:

Ensure all screws are fully tightened.

Verify the tree is on a level surface.

Confirm the anti-tip device is securely installed to a wall stud.

Cats not using the tree:

Try placing treats or favorite toys on different levels.

Spray catnip on scratching posts and resting areas.

Ensure the tree is in a location your cat feels safe and comfortable.

Missing or damaged parts:

Refer to the "Warranty & Support" section to contact Heybly customer service for assistance.

8. SPECIFICATIONS

Feature Detail

Model Number HCT038G

Dimensions (L x W x H) 21.65" x 17.72" x 79.53"

Item Weight 46 pounds

Material Cardboard, Faux Fur, Sisal

Color Smoky Gray

Base Plate Dimensions 21.7" x 17.7"

Top Perch Dimensions 21.7'' x 17.8'' and 21.7'' x 9.8''

Recommended Use Indoor, for large and multi-cat households



Care Instructions Machine Wash (for faux fur components)

9. PRODUCT VIDEOS

Watch these official videos for additional insights into the Heybly Tall Cat Tree's features and assembly.
Your browser does not support the video tag.

Video 9.1: Overview of the Heybly Cat Tree, highlighting its features and suitability for indoor cats. This video shows various cats
interacting with the tree's perches and structures.

Your browser does not support the video tag.

Video 9.2: A detailed look at the Heybly Tall Cat Tower, emphasizing its design for large cats and multi-level structure. The video
demonstrates the tree's stability and various activity zones.

10. WARRANTY & SUPPORT

Heybly products are manufactured with quality and customer satisfaction in mind. For any questions regarding
assembly, missing parts, or product performance, please contact Heybly customer service. Refer to your purchase
documentation for specific warranty details.

Contact Information: Please refer to the contact details provided with your product packaging or visit the official
Heybly website for support.

© 2025 Heybly. All rights reserved.
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