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Garvee 50-Inch Electric Fireplace Heater User Manual

Model: Fvedh90yN5tB7mIKisEOCwQIx8bO
Brand: Garvee

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of your Garvee
50-inch Electric Fireplace Heater. This unit is designed for both recessed and wall-mounted installations, offering adjustable
flame colors, speeds, and brightness, along with dual control options via WiFi and remote. It provides effective heating for
areas up to 400 square feet.

2. SAFETY INFORMATION

« Always ensure the fireplace is properly grounded.
« Do not operate the fireplace with a damaged cord or plug.
« Keep combustible materials at least 3 feet (0.9 meters) away from the front of the fireplace.

« Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or
fire, or damage the fireplace.

e The glass panel remains cool to the touch during operation, enhancing safety, especially around children and pets.
« The unit features an automatic thermal cut-off to prevent overheating, ensuring safe operation.

o This appliance is for indoor use only.

3. Package CONTENTS

Verify that all components are present before installation:

Garvee 50-Inch Electric Fireplace Heater

« Remote Control
o Crystal Media
Carbon Log Rocks

Mounting Hardware (screws, anchors, brackets)

o User Manual
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4. INSTALLATION
The Garvee 50-inch Electric Fireplace Heater supports both recessed and wall-mounted installations.

4.1 Wall-Mounted Installation
1. Choose Location: Select a suitable wall location, ensuring it is away from curtains, furniture, and high-traffic areas.
Ensure there is a power outlet nearby.

2. Marking: Use a measuring tape and pencil to mark the desired height and width for the fireplace on the wall. Ensure
the marks are level.

3. Secure Mounting Brackets: Attach the provided mounting brackets to the back of the fireplace unit using the
included screws.

4. Install Wall Bracket: Secure the wall mounting bracket to the wall studs using appropriate screws. If studs are not
available, use wall anchors.

5. Mount Fireplace: Carefully lift the fireplace and hook it onto the wall mounting bracket. Ensure it is securely seated.

6. Connect Power: Plug the fireplace into a standard 120V outlet.
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Figure 1: Installation modes and dimensions. The fireplace measures 4.6 inches deep, 50 inches wide, and 18 inches high. It can be



recessed into a wall opening or wall-mounted.

4.2 Recessed Installation

1. Prepare Opening: Create a wall opening with precise dimensions to accommodate the fireplace. Refer to the product
specifications for exact measurements (e.g., 50 inches wide, 18 inches high, 4.6 inches deep). Ensure the opening is
structurally sound.

2. Power Access: Ensure a power outlet is available within the recessed area or can be routed to it safely.
3. Insert Fireplace: Carefully slide the fireplace unit into the prepared opening.

4. Secure Unit: Secure the fireplace to the wall framing using the provided screws through the designated mounting
points on the unit.

5. Connect Power: Plug the fireplace into the power outlet.

4.3 Media Placement

After installation, carefully place the decorative crystal media or carbon log rocks into the designated media tray at the
bottom of the fireplace. Arrange them to your preference for optimal visual effect.

PRODUCT DETAILS
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Figure 2: Product details including crystal media, air vents, touch screen controls, and power plug.



5. OPERATING INSTRUCTIONS

Your Garvee Electric Fireplace can be controlled via the touch panel on the unit, the included remote control, or a WiFi-
enabled app.
5.1 Touch Panel Controls

The touch panel is located on the front of the fireplace. Functions typically include:

o Power Button: Turns the unit ON/OFF.
o Flame Color Button: Cycles through 12 flame and LED color modes.

Dimmer Button: Adjusts flame brightness (5 levels).

o Heater Button: Activates the heater (750W/1500W) and adjusts temperature.

« Timer Button: Sets the automatic shut-off timer (1-8 hours).
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Figure 3: Touch panel controls and remote control for the fireplace.

5.2 Remote Control Operation

The remote control provides convenient access to all functions from a distance. Point the remote directly at the fireplace's



receiver. Functions mirror those on the touch panel, including power, flame color, brightness, heat settings, and timer.

5.3 WiFi App Control

For advanced control, download the dedicated Garvee app on your smartphone. Follow the in-app instructions to connect
your fireplace to your home WiFi network. The app allows for seamless adjustment of all settings, including flame colors,
speeds, brightness, heating modes, and timer functions. It may also offer additional features like scheduling and voice
control integration (e.g., with Alexa).

5.4 Flame and Heating Features

« Flame Colors: Choose from 12 distinct flame and LED color modes to match your ambiance. An automatic mode
cycles through colors.

« Flame Speed: Adjust the flame speed to 5 different levels for a dynamic or subtle effect.

o Brightness: Select from 5 brightness levels for the flame and ember bed.

o Heating Modes: The heater offers 750W and 1500W settings, capable of warming rooms up to 400 square feet.
« Low Noise Operation: The fireplace operates at less than 50 dB, ensuring a quiet environment.

o Timer: Set the timer for automatic shut-off between 1 and 8 hours.
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Figure 4: Visual representation of the 12 flame and carbon bed color options.
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Figure 5: The electric fireplace installed, showcasing its sleek design and realistic flame effect.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.
o Cleaning: Ensure the unit is turned OFF and unplugged before cleaning. Use a soft, damp cloth to clean the exterior
surfaces. Do not use abrasive cleaners or sprays.
« Glass Panel: Clean the glass panel with a soft, lint-free cloth and a non-abrasive glass cleaner.

« Air Vents: Periodically check and clean the air inlet and outlet vents to ensure they are free from dust and debris,
which can obstruct airflow and reduce heating efficiency. Use a vacuum cleaner with a brush attachment if necessary.

« Storage: If storing the fireplace for an extended period, unplug it and cover it to protect it from dust.

7. TROUBLESHOOTING

If you encounter issues with your fireplace, refer to the following common solutions:



Problem

No power/Unit
does not turn
on

Heater not
producing heat

Flames not
visible or
flickering
incorrectly

Remote control
not working

WiFi app not
connecting

Possible Cause

Power cord unplugged, circuit breaker
tripped, power outlet malfunction.

Heater function not activated,
temperature setting too low, air vents
blocked, thermal cut-off activated.

Flame effect OFF, brightness too low,
LED malfunction.

Dead batteries, remote not pointed
correctly, obstruction between remote
and unit.

Incorrect WiFi password, weak signal,
app not updated.

Solution

Check power cord connection. Reset circuit breaker. Test
outlet with another device.

Ensure heater is ON and set to desired temperature. Clear
any obstructions from air vents. Allow unit to cool down if
thermal cut-off engaged.

Ensure flame effect is ON. Adjust brightness levels. If
issue persists, contact customer support.

Replace batteries. Ensure clear line of sight to the
fireplace.

Verify WiFi credentials. Ensure strong WiFi signal. Update
app to the latest version. Restart router and fireplace.

If these solutions do not resolve the issue, please contact Garvee customer support.

8. SPECIFICATIONS

Feature

Brand

Model Name

Detail

Garvee

Fvedh90yN5tB7mIKisEOCwQIx8bO

Product Dimensions (D x W x H)
Material
Installation Type
Power Source
Heat Output
Heating Coverage
Flame Colors
Flame Speeds
Brightness Levels
Noise Level
Timer

Control Options

Included Components

4.6"D x 50"W x 18"H (Unit dimensions, not shipping)
Glass

Wall Mount, Recessed

Corded Electric

750W / 1500W (5120 BTU)

Up to 400 sq ft

12 modes

5 levels

5 levels

Less than 50 dB

1-8 hours

WiFi App, Remote Control, Touch Panel

Log Rocks, Crystal Media



Feature Detail
Item Weight 53.6 Pounds

UPC 199641818713

9. WARRANTY AND SUPPORT

Garvee offers comprehensive support for your electric fireplace:

o Email Support: Expect a response within 12 hours.
o Return Policy: 30-day easy returns.

« Maintenance & Technical Support: 12 months of free maintenance and technology support.

For further assistance, please refer to the contact information provided with your product packaging or visit the official
Garvee website.

10. OFFiciaL ProbucT ViDEO

Video 1: Overview of Wall Mounted Electric Fireplaces by Garvee Direct. This video demonstrates the aesthetic and installation
flexibility of Garvee electric fireplaces.



	Garvee Fvedh90yN5tB7mIKisE0CwQlx8bO
	Garvee 50-Inch Electric Fireplace Heater User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Installation
	4.1 Wall-Mounted Installation
	4.2 Recessed Installation
	4.3 Media Placement

	5. Operating Instructions
	5.1 Touch Panel Controls
	5.2 Remote Control Operation
	5.3 WiFi App Control
	5.4 Flame and Heating Features

	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	10. Official Product Video


