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Ninja CREAMi Swirl Ice Cream and Soft Serve Maker User

Manual
Model: Ninja Swirl by CREAMi + (4) Pints | Brand: Ninja

INTRODUCTION

The Ninja® CREAMI® Swirl is an innovative appliance designed to transform various ingredients into delicious ice cream,
soft serve, and other frozen treats. Utilizing Creamify Technology®), it offers a versatile solution for creating customized
desserts right in your home kitchen.

This machine allows for precise control over ingredients, making it ideal for preparing low-sugar, dairy-free, low-calorie,
nut-free, high-protein, and vegan options. With 13 one-touch programs, it provides a wide range of possibilities for both
classic scooped and swirled treats.
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Figure 1: The Ninja CREAMi Swirl machine and its components. The machine is shown on the left with a pint inserted, while a separate pint
and the paddle assembly are displayed on the right.

WHAT's INCLUDED

Your Ninja CREAMi Swirl package includes:

o Ninja CREAMi Swirl Main Unit

e (4) 16 oz. CREAMIi Pints with Lids
o Outer Bowl and Lid

o Creamerizer™ Paddle

¢ Instruction Manual (this document)

SETUP

1. Unpack: Carefully remove all components from the packaging. Retain packaging materials for future storage or



2.

3.

4,

transport.

Clean: Before first use, wash all pints, lids, the outer bowl, and the Creamerizer™ Paddle in warm, soapy water.
Rinse thoroughly and dry. The pints and lids are also dishwasher safe (top rack recommended).

Placement: Place the main unit on a clean, dry, level surface. Ensure there is adequate space around the unit for
proper ventilation.

Power: Plug the power cord into a standard electrical outlet.

OPERATING INSTRUCTIONS

The Ninja CREAMi Swirl offers 13 versatile one-touch programs for creating a variety of frozen treats. Follow these
general steps for operation:

1.

Prepare Base: Create your desired frozen treat base in one of the CREAMi Pints. Ensure the ingredients do not
exceed the MAX FILL line.

. Freeze: Place the sealed pint in a freezer set to 0°F (-18°C) for at least 24 hours. For best results, ensure the base

is frozen solid and completely level.

. Assemble: Remove the frozen pint from the freezer. Place the pint into the outer bowl. Install the Creamerizer™

Paddle into the outer bowl lid, then secure the lid onto the outer bowl.

Install Bowl: Place the assembled outer bowl onto the motor base, aligning the handle with the right side of the
machine. Rotate the outer bowl clockwise until it clicks into place.

. Select Program: Choose one of the 13 available programs (e.g., ICE CREAM, SOFT SERVE, SORBET,

MILKSHAKE, FROZEN YOGURT, CREAMIFIT, SWIRLED FROZEN YOGURT, LITE ICE CREAM, etc.) based on
your desired consistency and ingredients.

Process: Press the selected program button. The machine will begin processing. It is normal for the machine to be
loud during operation.

Add-ins (Optional): After the initial processing, if you wish to add mix-ins (e.g., chocolate chips, nuts, fruit pieces),
create a 1.5-inch wide hole that reaches the bottom of the pint. Add your desired mix-ins to the hole. Place the pint
back into the outer bowl, re-assemble, and select the MIX-IN program.

. Serve: Once processing is complete, remove the outer bowl assembly by pressing the release button and rotating

counter-clockwise. Remove the lid and enjoy your freshly made treat.

For detailed recipes and specific ingredient recommendations, please refer to the included recipe book or visit the official
Ninja website.

MAINTENANCE & CLEANING

Proper maintenance ensures the longevity and optimal performance of your Ninja CREAMi Swirl. Always unplug the unit
before cleaning.

Pints and Lids: Both the CREAMi Pints and their lids are BPA-free and dishwasher safe for easy cleanup. They
can also be washed by hand with warm, soapy water.

Creamerizer™ Paddle: The paddle should be rinsed immediately after use to prevent food from drying on it. It is
also dishwasher safe.

Outer Bowl and Lid: Wash the outer bowl and its lid with warm, soapy water or place them in the dishwasher.
Motor Base: Wipe the motor base clean with a damp cloth. Do not immerse the motor base in water or any other
liquid.

Storage: Store the unit upright with all components properly assembled or stored nearby.



TROUBLESHOOTING

If you experience any issues with your Ninja CREAMi Swirl, consider the following general advice:

« Unit Not Starting: Ensure the outer bowl is correctly assembled and clicked into place on the motor base. Check
that the unit is properly plugged into a working electrical outlet.

o Poor Texture: Ensure the pint base was frozen completely solid and level for at least 24 hours at 0°F (-18°C). If the
texture is too crumbly, try running the RE-SPIN program. Adding a small amount of liquid (e.g., milk or water) before
re-spinning can also help.

¢ Loud Noise: It is normal for the machine to produce significant noise during operation due to the powerful motor
and paddle action.

For more detailed troubleshooting steps or persistent issues, please refer to the comprehensive troubleshooting guide in
the full product manual or contact Ninja Customer Support.

SPECIFICATIONS

Feature Detail

Brand Ninja

Model Ninja Swirl by CREAMi + (4) Pints
ASIN BOFK79ZP8H

13 One-Touch Programs (Ice Cream, Soft Serve, Sorbet, Milkshake, Frozen Yogurt, CreamiFit,

Programs ) .
Swirled Frozen Yogurt, Lite Ice Cream, etc.)
Pint Capacity 16 oz. per pint

Dishwasher

Pints, Lids, Outer Bowl, Creamerizer™ Paddle
Safe Parts

WARRANTY & SuPPORT

Ninja products are manufactured to the highest quality standards. For information regarding your product's warranty,
please refer to the warranty card included in your product packaging or visit the official Ninja website.

For customer support, replacement parts, or additional assistance, please contact Ninja Customer Service through their
official website or the contact information provided in your product documentation.

Website: www.ninjakitchen.com

© 2025 Ninja. All rights reserved.
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