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1. PRODUCT OVERVIEW

The DOOGEE Fire 3 Ultra is a compact, rugged smartphone designed for durability and performance in challenging
environments. It features a military-grade casing, a long-lasting battery, advanced camera capabilities including night vision,
and integrated AI functionalities.

Image: Key features of the DOOGEE Fire 3 Ultra, including memory, display, camera, ruggedness, and AI.

2. SETUP GUIDE

2.1 What's in the Box

1 x DOOGEE Fire 3 Ultra Smartphone

1 x Screen Protector (pre-applied or separate)

1 x USB Cable (Type-C)

1 x Protective Case
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1 x Charger

2.2 SIM Card and MicroSD Card Installation

1. Power Off: Ensure your phone is powered off before inserting or removing SIM/MicroSD cards.

2. Locate SIM Tray: The SIM card tray is typically located on the side of the device. Use the provided SIM ejector tool (if
included) or a thin pin to open the tray.

3. Insert Cards: Place your Nano SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure they
are correctly oriented as indicated on the tray.

4. Close Tray: Carefully push the tray back into the phone until it is flush with the device body.

2.3 Initial Charging and Power On

1. Charge Battery: Connect the USB cable to the phone's Type-C port and the charger. Plug the charger into a power
outlet. It is recommended to fully charge the device before first use.

2. Power On: Press and hold the Power button (usually on the side) until the DOOGEE logo appears on the screen.

3. Initial Setup: Follow the on-screen prompts to select your language, connect to Wi-Fi, and set up your Google
account.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

Touchscreen Gestures: Swipe, tap, pinch-to-zoom for interacting with the display.

Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, and notification volume.

3.2 Display Features

The 5.5-inch HD+ IPS display offers clear visuals with 400 nits brightness and a resolution of 720 x 1440. It supports a glove
mode for enhanced touch sensitivity in challenging conditions.

Image: Details of the 5.5-inch HD+ IPS display.

3.3 Camera Usage

The device is equipped with a 16MP main camera, an 8MP front camera, and a 20MP night vision camera. AI optimization
and Google Smart Lens enhance photo quality.



Standard Photography: Open the Camera app and tap the shutter button to capture photos.

Night Vision: Activate the 20MP night vision camera for clear images in low-light or complete darkness. This is ideal
for night hikes or cave explorations.

Underwater Mode: The camera supports an underwater mode, allowing you to capture photos and videos while
submerged. Ensure all ports are securely sealed before submerging the device.

Image: Example of 20MP Night Vision capability.

3.4 AI Features (Gemini AI)

The DOOGEE Fire 3 Ultra integrates Gemini AI, offering intelligent functionalities for content creation, image recognition,
real-time translation, language learning, and code development. Gemini Live provides a natural voice chat experience.

Image: Overview of Gemini Live AI features.

3.5 Connectivity and Security

NFC: For contactless payments (Google Pay) and quick data transfer.

GPS: Supports GPS, GLONASS, Beidou, and Galileo for precise navigation.

Biometric Security: Unlock your device using fingerprint recognition or facial recognition.

3.6 Ruggedness and Durability

The Fire 3 Ultra is certified with IP68, IP69K, and MIL-STD-810H ratings, making it waterproof, dustproof, and shockproof. It
is designed to withstand drops, submersion in water, and harsh environments.



Image: Durability features and certifications.

4. MAINTENANCE

4.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

For stubborn dirt, slightly dampen the cloth with water. Avoid harsh chemicals.

Ensure all port covers are closed before cleaning with liquids.

4.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
Navigate to Settings > System > System update to check for updates.

4.3 Battery Care

The 8350mAh battery provides extended usage. To prolong battery life:

Avoid extreme temperatures.

Do not let the battery drain completely frequently.

Use the original charger and cable for optimal charging.

The device supports 18W fast charging and reverse charging via USB Type-C.

Image: Information on the 8350mAh battery and its features.

4.4 Storage Management

The phone comes with 256GB of internal storage, expandable up to 2TB via a microSD card. Regularly manage your
storage by deleting unnecessary files, uninstalling unused apps, and moving large media files to the microSD card.



Image: Details on RAM and storage capacity.

5. TROUBLESHOOTING

Problem Possible Solution

Device
won't power
on

Ensure the battery is charged. Connect to charger for at least 30 minutes. Press and hold the Power
button for 10-15 seconds to force a restart.

Cannot
connect to
Wi-Fi

Restart the phone and the Wi-Fi router. Check Wi-Fi password. Forget the network and reconnect.

SIM card
not
detected

Ensure the SIM card is correctly inserted in the tray. Restart the phone. Check if the SIM card is active
with your carrier.

Camera not
working

Restart the phone. Clear the cache and data of the Camera app (Settings > Apps > Camera > Storage).
Check for software updates.

Battery
drains
quickly

Reduce screen brightness. Close background apps. Disable unnecessary features like GPS, Bluetooth,
Wi-Fi when not in use. Check battery usage in Settings to identify power-hungry apps.

6. SPECIFICATIONS

Feature Detail

Brand DOOGEE

Model Fire 3 Ultra

RAM 6 GB (expandable to 24 GB virtual RAM)

Storage 256 GB UFS (expandable up to 2 TB via microSD)



Processor Octa-Core UNISOC T7200 (12nm)

Display 5.5-inch HD+ IPS (720 x 1440 resolution, 400 nits brightness)

Rear Camera 16 MP Main Camera, 20 MP Night Vision Camera

Front Camera 8 MP

Battery 8350 mAh (18W Fast Charging, Reverse Charging)

Operating
System

Android 15 with Gemini AI

Durability IP68, IP69K, MIL-STD-810H (Waterproof, Dustproof, Shockproof)

Connectivity
4G LTE, Wi-Fi, Bluetooth, GPS (GPS+Glonass+Beidou+Galileo), NFC, USB Type-C, 3.5mm
Headphone Jack

SIM Card Dual Nano SIM

Biometrics Fingerprint Recognition, Facial Recognition

Dimensions 162.5 x 77.4 x 17.8 mm

Weight 290 g

Feature Detail

7. WARRANTY INFORMATION

The DOOGEE Fire 3 Ultra comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your product packaging or visit the official DOOGEE website for detailed terms and conditions, including warranty period
and coverage.

8. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact DOOGEE customer support through their
official website or the contact information provided in your product documentation. When contacting support, please have
your product model (Fire 3 Ultra) and purchase details ready.
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