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Model: ELT-P4024V3-WT

INTRODUCTION

Thank you for choosing the SMUG Adjustable Height Electric Standing Desk. This manual provides essential
information for the safe and efficient assembly, operation, and maintenance of your new desk. Please read
these instructions carefully before use and retain them for future reference.

This desk is designed to provide a versatile workstation, allowing you to switch between sitting and standing
positions to promote a healthier work environment. It features smart electric height adjustment, memory
presets, and integrated cable management.
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Image: The SMUG Adjustable Height Electric Standing Desk, showcasing its clean white design and functional layout with a
computer setup.

SAFETY INFORMATION

To ensure safe operation and prevent injury or damage, please adhere to the following safety guidelines:

o Do not exceed the maximum weight limit of176 Ibs (80 kg). Overloading the desk can cause instability
and damage.

« Utilize the anti-collision system and safety lock features to prevent accidents during height adjustments.
Ensure the desk path is clear of obstructions.

o Ensure all connections are secure and cables are properly managed to avoid tripping hazards or
damage to the electrical components.

o Keep children and pets away from the desk during operation.
¢ Do not sit or stand on the desk.

o If any unusual noise or movement occurs, immediately stop operation and consult the troubleshooting
section or contact customer support.

PackAGE CONTENTS



Before beginning assembly, verify that all components are present and undamaged. The package typically
includes:

Desktop surface

Leg frames (2)

Motorized lifting columns (2)

Control panel with LED display

Power adapter and cable

Side hooks (2)

Cable management grommets

All necessary assembly tools and hardware (screws, Allen wrenches, etc.)

Assembly instructions manual

ASSEMBLY INSTRUCTIONS

Assembly of the SMUG Adjustable Height Electric Standing Desk is designed to be straightforward. Most
users can complete assembly in under 30 minutes by following the detailed instructions provided in the
included assembly guide.

1.

Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft
surface to prevent scratches.

. Attach Leg Frames: Secure the leg frames to the motorized lifting columns using the provided

hardware.

Mount Desktop: Carefully place the desktop onto the assembled leg structure and secure it with the
appropriate screws.

Install Control Panel: Attach the control panel to the underside of the desktop in the designated
location.

Connect Wiring: Connect the motor cables and control panel cable to the main control box, then
connect the power adapter. Ensure all connections are firm.

Install Accessories: Attach the side hooks and insert cable management grommets into the desktop
holes.

Initial Power-Up: Plug the desk into a power outlet. The desk may perform an initial calibration cycle.
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Image: A front view of the assembled SMUG standing desk, illustrating its overall structure and design.

OPERATING INSTRUCTIONS

The SMUG Adjustable Height Electric Standing Desk offers intuitive controls for seamless height adjustment.

Height Adjustment

o Up/Down Buttons: Use the Up (A ) and Down ( ¥) buttons on the control panel to manually adjust the
desk height. The desk will move smoothly and quietly between 28.7 inches (72.9 cm) and 46.5 inches
(118.1 cm).

o LED Display: The integrated LED display shows the current desk height in inches.

Memory Presets
The desk features 3 memory presets to store and recall your preferred sitting and standing heights.

1. Set a Preset: Adjust the desk to your desired height using the Up/Down buttons. Press theM button,
then press one of the numbered preset buttons (1, 2, or 3) within 3 seconds. The LED display will confirm
the preset is saved.

2. Recall a Preset: Simply press the corresponding numbered preset button {, 2, or 3). The desk will



automatically move to the saved height.

Anti-Collision System

The desk is equipped with an anti-collision system. If the desktop encounters an obstruction during height
adjustment, it will automatically stop and reverse slightly to prevent damage. Ensure the area around the desk

is clear before operation.
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Image: The control panel of the SMUG desk, showing the up/down arrows, memory preset buttons (1, 2, 3), and the 'M' button
for saving presets.



Image: A visual representation of the desk's electric height adjustment, demonstrating its range of motion.

FEATURES

Cable Management

The SMUG standing desk includes integrated cable management solutions to help keep your workspace tidy

and organized.

« Desktop Wire Holes: Strategically placed holes on the desktop allow you to route power cords and data
cables neatly.

« Side Hooks: Two sturdy side hooks are provided for hanging headphones, bags, or other accessories,
keeping them off the desktop.



Image: A side view of the desk, showing a headphone hanging from one of the integrated side hooks.

Image: A detailed view of the desktop's cable management hole, designed to keep wires organized.



Image: A close-up of the sturdy hook feature, demonstrating its utility for hanging items.

MAINTENANCE

The SMUG Adjustable Height Electric Standing Desk is designed for low maintenance. Follow these simple
guidelines to keep your desk in optimal condition:

o Cleaning: The desk surface is scratch-resistant and eco-friendly. For general cleaning, wipe the desktop

and frame with a dry, soft cloth. For stubborn marks, a slightly damp cloth can be used, followed by
drying immediately. Avoid harsh chemicals or abrasive cleaners.

¢ Inspections: Periodically check all screws and connections to ensure they remain tight. Retighten if

necessary.

« Cable Management: Ensure cables are not pinched or tangled, especially during height adjustments.

TROUBLESHOOTING

If you encounter any issues with your SMUG Adjustable Height Electric Standing Desk, refer to the following
common problems and solutions:

Problem

Desk does
not power on
or respond to
controls.

Desk stops
moving or
reverses
during
adjustment.

Desk height
display shows
an error code.

Desk wobbles
or is unstable.

Possible Cause

Power cable
disconnected; power
outlet issue; control
box malfunction.

Anti-collision system
activated;
obstruction in the
desk's path.

System error; motor
overload.

Loose connections;
uneven floor.

Solution

Check if the power cable is securely plugged into the desk and the
wall outlet. Test the outlet with another device. Ensure all internal
cables are connected to the control box. If the issue persists,
contact customer support.

Remove any objects that may be obstructing the desk's movement.
Ensure there is sufficient clearance above and below the desktop.

Refer to the specific error code in your detailed assembly manual
for troubleshooting steps. Often, unplugging the desk for 10-15
minutes and plugging it back in can reset the system.

Ensure all assembly screws are tightened. Check if the floor is
level; adjust the leveling feet on the desk legs if necessary. Do not
exceed the weight capacity.



If these solutions do not resolve the issue, please contact SMUG customer support for further assistance.

SPECIFICATIONS

Below are the technical specifications for the SMUG Adjustable Height Electric Standing Desk, Model ELT-
P4024V3-WT:

o Brand: SMUG

o Model Number: ELT-P4024V3-WT

o Product Dimensions (D x W x H):23.62" x 39.37" x 48" (60 cm x 100 cm x 122 cm)
o Minimum Height: 28.7 inches (72.9 cm)

o Maximum Height: 46.5 inches (118.1 cm)

o Desktop Material: Engineered Wood

o Frame Material: Steel (T-shaped)

o Color: Modern White

o Maximum Weight Recommendation: 176 Pounds (80 kg)
o Motor Type: Dual Electric Motors

» Noise Level: <55dB

o Special Features: Adjustable Height, Cable Management, Electric Operation, Ergonomic Design,
Memory Presets, Anti-collision System

o Assembly Required: Yes (All tools included)
o UPC: 720314562017

WARRANTY AND SUPPORT

The SMUG Adjustable Height Electric Standing Desk comes with aLimited Warranty. Please refer to the
warranty card included with your product for specific terms and conditions, including coverage details and
duration.

For any questions, technical assistance, or warranty claims, please contact SMUG customer support. Our
dedicated support team is available 24/7 to assist you.

Customer Support Contact: Please refer to the contact information provided in your product packaging or on
the official SMUG website.

© 2025 SMUG. All rights reserved.
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