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INTRODUCTION

The Tenda BE5100 WiFi 7 Mesh System provides robust, dual-band whole-home WiFi coverage, designed for
seamless connectivity across large areas. This system integrates advanced WiFi 7 technology with Multi-Link
Operation (MLO) and flexible backhaul options to deliver high-speed, reliable internet access for numerous
devices. It features a user-friendly mobile application for easy setup and management, ensuring a stable and
secure network environment.
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Image: Overview of the Tenda BE5100 WiFi 7 Mesh System highlighting key features like 6600 sq. ft. coverage, 2.5G ports,
and support for over 160 devices.

Key FEATURES

« Ultra-Fast WiFi 7 Performance: Experience dual-band speeds up to 688Mbps (2.4GHz) and 4323Mbps
(5GHz), offering approximately 60% faster performance than WiFi 6 for smooth 4K/8K streaming, online
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gaming, and multi-device connections. (Note: 6GHz band is not supported on BE5100 models.)

Wired Ethernet Backhaul: Ensures stable and reliable Mesh performance across your home by
minimizing wireless interference, providing consistent speeds even in large spaces.

Extensive Whole-Home Coverage: Built with 5 internal antennas and 5 independent high-power FEMs,
this Mesh WiFi system covers up to 6,600 sq. ft., ideal for large apartments and duplexes.

Versatile 2.5G Auto-Sensing WAN/LAN Port: Supports auto-negotiation for WAN or LAN mode,
accommodating up to 2000Mbps broadband or high-speed NAS and gaming PC connections.

Multi-Link Operation (MLO): Intelligently combines multiple bands to deliver lower latency, faster
throughput, and smoother connections for over 160 devices, optimizing performance for demanding
multi-user households.

Intuitive Smart App Control & Alexa Compatibility: Manage your network effortlessly with the Tenda
WiFi App, allowing quick setup, device management, real-time status checks, and hands-free control via
Amazon Alexa.

WHAT's IN THE Box

Verify that all items are present in the package:

Tenda ME6 Pro Mesh Unit x 3
Power Adapter x 3

Quick Installation Guide (QIG) x 1
Gigabit Ethernet Cable x 1

SETUP

Follow these steps to set up your Tenda BE5100 WiFi 7 Mesh System:

. Unpack the Units: Carefully remove all ME6 Pro units and accessories from the box.

. Connect the Main Unit: Plug one ME6 Pro unit into your modem using the provided Ethernet cable.

Connect the Ethernet cable to the 2.5G WAN/LAN port on the mesh unit.

Power On: Connect the power adapter to the main ME6 Pro unit and plug it into a power outlet. Wait for
the unit to power on and its indicator light to stabilize.

Download the Tenda WiFi App: Download and install the Tenda WiFi App on your smartphone
(available for iOS and Android).

Initial Setup via App: Open the Tenda WiFi App and follow the on-screen instructions to set up your
main mesh unit. This typically involves creating a new network name (SSID) and password.

Add Additional Units: Once the main unit is configured, place the other ME6 Pro units in desired
locations around your home. Plug them into power outlets. The app will guide you through adding these
satellite units to your existing mesh network.

Verify Connection: Ensure all units show a stable indicator light, confirming they are successfully
connected to the mesh network.

Your browser does not support the video tag.

Video: Official Tenda overview of the BE5100 WiFi 7 Mesh System, demonstrating its features and potential setup process.

OPERATING INSTRUCTIONS



The Tenda WiFi App is your primary tool for managing the BE5100 Mesh System:

o Network Status: View real-time network status, connected devices, and internet speed directly from the
app.

« Device Management: Manage connected devices, set parental controls, prioritize specific devices
(QoS), and create guest networks.

o Wi-Fi Settings: Adjust Wi-Fi network names (SSIDs), passwords, and security protocols.

o loT Network: Create a dedicated 2.4GHz network for your smart home loT devices for enhanced
security and stability.

o VPN Support: Utilize VPN client and server functionalities for secure and private internet access.

« Seamless Roaming: The Al-driven mesh technology ensures your devices automatically connect to the
strongest signal as you move throughout your home.

o LED Control: Manage the LED indicator lights on your mesh units (Always On, Always Off, Scheduled
Off).

MAINTENANCE

To ensure optimal performance and longevity of your Tenda BE5100 Mesh System:
« Regular Firmware Updates: Check the Tenda WiFi App regularly for firmware updates to ensure your
system has the latest features and security enhancements.

« Optimal Placement: Ensure mesh units are placed in open areas, away from obstructions like large
metal objects or thick walls, to maximize signal strength and coverage.

« Keep Clean: Gently wipe the exterior of the units with a soft, dry cloth to prevent dust buildup, which can
affect performance.

« Avoid Overheating: Ensure proper ventilation around each unit. Do not cover the ventilation holes.

+ Reboot Periodically: A periodic reboot (e.g., once a month) can help clear temporary issues and refresh
network performance. This can often be scheduled via the app.

TROUBLESHOOTING

If you encounter issues with your Tenda BE5100 Mesh System, consider the following:
¢ No Internet Access:

o Check if your modem is working correctly.
o Ensure the Ethernet cable is securely connected between the main mesh unit and the modem.

o Restart your modem and the main mesh unit.
o Weak Wi-Fi Signal:

o Relocate satellite units closer to the main unit or to areas with better line-of-sight.
o Avoid placing units near large electronic devices or metal objects that can cause interference.

o Use the Tenda WiFi App's network optimization feature to identify and resolve interference.
« Devices Not Connecting:

o Verify the Wi-Fi password.

o Ensure the device is within range of a mesh unit.



o For older 2.4GHz-only devices, ensure the l0T network is enabled and try connecting to it.
o Slow Speeds:

o Check your internet service provider's speed.
o Ensure wired backhaul is utilized where possible for optimal performance between mesh units.

o Use the QoS feature in the app to prioritize critical devices.

o Factory Reset: If issues persist, perform a factory reset on the problematic unit(s) and reconfigure using
the Tenda WiFi App. Refer to the Quick Installation Guide for specific reset instructions.

SPECIFICATIONS

Feature Detail

Brand Tenda

Model Name MES6 Pro (3-Pack)
Product Dimensions 3.39 x 3.39 x 7.48 inches
Item Weight 2.59 pounds

Connectivity Technology Ethernet, Wi-Fi

Frequency Band Class Dual-Band (2.4GHz & 5GHz)

Wireless Standard WiFi 7 (802.11be)

Ports 1x 2.5G Gigabit WAN/LAN, 2x 1G Gigabit LAN

Coverage Up to 6,600 sq. ft.

Connected Devices 160+

Special Features QoS, MLO, Ethernet Backhaul, EasyMesh, VPN, App Control, Alexa Compatible

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the Quick Installation Guide included in your
package or visit the official Tenda support website. Tenda typically offers a manufacturer's warranty for their
products. Keep your purchase receipt for warranty claims.
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