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Scentiment Diffuser Air 2 Discovery Kit User Manual

Model: Diffuser Air 2

INTRODUCTION

The Scentiment Diffuser Air 2 utilizes advanced cold-air diffusion technology to deliver pure fragrance without the
use of heat or water. This method ensures a consistent, mold-free, and long-lasting scenting experience, covering
areas up to 1,250 square feet. Designed for homes, offices, and commercial spaces, the Diffuser Air 2 provides a
clean, residue-free fragrance that is safe for pets, children, furniture, and artwork. This manual provides instructions
for setup, operation, maintenance, and troubleshooting to ensure optimal performance of your device.

PackaGge CONTENTS
Please verify that all items are present in your package:

o Scentiment Diffuser Air 2 Unit (Silver)

o Luxury Hotel-Inspired Fragrance Qils (20ml each): The One, Ocean Breeze, Day Dream, and additional
fragrances.

o USB-C Charging Cable with Extended Tip

o User Manual (this document)
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Image: The Scentiment Diffuser Air 2 unit, a sleek silver cylinder, accompanied by five small bottles of fragrance oil, representing the
complete discovery kit.

IMPORTANT SAFETY INFORMATION

« The Scentiment Diffuser Air 2 uses cold-air diffusion, which is mold-free and residue-free.

o Fragrances are formulated without harsh chemicals, making them safe for households with pets, children,
furniture, and artwork.



o Keep the diffuser and fragrance oils out of reach of children and pets.

« Do not ingest fragrance oils. In case of ingestion, seek medical attention immediately.

« Avoid direct contact of fragrance oils with skin and eyes. If contact occurs, rinse thoroughly with water.
o Use only Scentiment approved fragrance oils with this device.

« Do not disassemble or attempt to repair the device yourself, except for the interchangeable motor replacement
as instructed.

o Ensure the device is placed on a stable, flat surface.

o Unplug the device before cleaning or when not in use for extended periods.

SAFE FOR PETS & KIDS

Fragrances are thoughtfully designed to never include harsh chemicals.
Every fragrance is ethically sourced and safe for children, pets,
furniture, and artwork.

Image: A family, including a dog and two young children, relaxing in a living room, illustrating the product's safety for pets and
children.

Setup GuIDE

1. Unpack the Diffuser: Carefully remove the Scentiment Diffuser Air 2 and all accessories from its packaging.



2. Charge the Device: Before first use, fully charge the diffuser using the provided USB-C charging cable.
Connect the cable to the charging port on the diffuser and a suitable USB power adapter (not included). The
indicator light will show charging status. A full charge provides wireless operation.

3. Insert Fragrance Oil:

o Remove the top cover of the diffuser by gently twisting or lifting it.
o Unscrew the cap from your chosen Scentiment fragrance oil bottle.

o Carefully screw the fragrance oil bottle into the designated port at the base of the diffuser's internal
mechanism. Ensure it is securely fastened to prevent leaks.

o Replace the top cover of the diffuser.

4. Placement: Place the diffuser on a flat, stable surface in your desired area. For optimal diffusion, avoid placing
it directly against walls or in enclosed spaces.

OPERATING INSTRUCTIONS

Powering On/Off

The Scentiment Diffuser Air 2 is primarily controlled via the mobile application. Refer to the app for power functions.

Using the Scentiment Mobile App (Available January 2025)

For full control and customization of your diffuser, download the Scentiment mobile app (available for iOS and
Android devices from January 2025).

1. Download the App: Search for "Scentiment" in your device's app store and install the application.

2. Create an Account: Follow the on-screen prompts to create a Scentiment account or log in if you already
have one.
3. Connect Your Diffuser:
o Ensure your diffuser is powered on and within range of your Wi-Fi network and Bluetooth-enabled device.

o In the app, select "Add Device" and follow the instructions to connect your Diffuser Air 2 via Wi-Fi and
Bluetooth.

4. Adjust Settings: Once connected, you can:
o Fragrance Intensity: Adjust the diffusion intensity to your preference.
o Scheduling: Set custom schedules for when the diffuser turns on and off, and at what intensity.

o Remote Control: Control your diffuser from anywhere with an internet connection.

MAINTENANCE

Cleaning the Diffuser

o Ensure the diffuser is powered off and unplugged before cleaning.
o Wipe the exterior of the diffuser with a soft, dry cloth. Do not use abrasive cleaners or solvents.

o If any oil residue is present around the diffusion nozzle, gently wipe it with a cotton swab lightly dampened with
rubbing alcohol. Ensure no liquid enters the internal components.



» Do not submerge the diffuser in water or any other liquid.

Replacing Fragrance Oils

« When a fragrance oil bottle is empty, power off the diffuser.

+ Remove the top cover.

o Carefully unscrew the empty fragrance oil bottle from the diffuser.
o Dispose of the empty bottle responsibly.

o Screw in a new Scentiment fragrance oil bottle securely.

« Replace the top cover.

Interchangeable Motor Technology

The Scentiment Diffuser Air 2 features patent-pending interchangeable motor technology, allowing for easy self-
serve motor replacement. This ensures long-lasting performance without the need for costly repairs or service visits.
Refer to the Scentiment website or contact customer support for instructions on motor replacement, if needed.

TROUBLESHOOTING

Problem Possible Cause Solution

o Check and replace/secure the

o Fragrance oil bottle is empty or not fragrance oil bottle.
properly installed. o Ensure the device is charged and
. o Device is not powered on. powered on via the app.
No scent is being diffused. . . . o
« Diffusion intensity is set too low in » Increase the intensity setting in the
the app. Scentiment app.
o Nozzle may be obstructed. o Gently clean the nozzle area with a

cotton swab.

o Connect the device to the charger and

o Battery is depleted. .
allow it to charge.

Device not turning on. » Charging cable not properly

o Ensure the USB-C cable is fully
connected.

inserted into the port.

o Enable Bluetooth and Wi-Fi on your

smartphone/tablet.
o Bluetooth or Wi-Fi is off on your
. + Move closer to the diffuser.
Cannot connect to the device.

Scentiment app. o Diffuser is out of range. * Update the Scentiment app to the latest

version.
o App version is outdated. .
o Restart both your device and the

diffuser.

If you encounter issues not listed here or if troubleshooting steps do not resolve the problem, please contact
Scentiment customer support for further assistance.



SPECIFICATIONS

Brand Scentiment

Model Name Diffuser Air 2 Discovery Kit

Model Number 00810200813894

Color Silver

Product Dimensions 9.37"L x 2.83"W x 2.83"H

Item Weight 1.5 Pounds

Coverage Area Up to 1,250 sqft

Power Source Battery Powered (1 Lithium lon battery included)
Material 100% Recycled Aluminum

Diffusion Technology Cold-air heatless, waterless diffusion

Rechargeable battery, Wi-Fi & Bluetooth control (via app), Interchangeable

Special Features
motor technology

Auto Shutoff No

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official Scentiment website. For technical support, troubleshooting assistance, or inquiries about replacement parts,
please contact Scentiment customer service:

o Website: Scentiment Official Store

« Email/Phone: Please check the Scentiment website for the most current contact information.

Please have your model number (00810200813894) and purchase date available when contacting support.


https://www.amazon.com/stores/Scentiment/page/0A92196A-6996-4E1B-9AA2-975C3EC20F3D
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