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Model: TCL 502

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your TCL 502
Unlocked Android Smartphone. Please read this guide thoroughly to ensure optimal performance and longevity of
your device.

Image 1: Front and back view of the TCL 502 Smartphone. The front displays the screen, and the back shows the camera module
and textured finish.

1. SETUP

1.1 What's in the Box

TCL 502 Smartphone

USB-C Cable

SIM Ejector Tool

1.2 Inserting SIM and MicroSD Cards

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool into the small hole on the SIM tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully push the tray back into the phone until it clicks into place.
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1.3 Initial Power On and Charging

1. To power on, press and hold the Power button (usually on the right side) until the TCL logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

3. Before first use, it is recommended to fully charge your device. Connect the USB-C cable to the phone's
charging port and the other end to a power adapter (not included) or a computer.

2. OPERATING YOUR DEVICE

2.1 Basic Navigation

Tap: Select an item or open an application.

Swipe: Move between screens or scroll through lists.

Pinch: Zoom in or out on images and web pages.

2.2 Calls and Messaging

To make a call, open the Phone app, enter the number, and tap the call icon.

To send a message, open the Messages app, tap the new message icon, enter the recipient and your
message.

2.3 Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other Bluetooth devices.

Mobile Data: Ensure your SIM card is active and mobile data is enabled in Settings > Network & internet >
Mobile network.

2.4 Camera Usage

Open the Camera app from your home screen or app drawer.

Tap the shutter button to take a photo.

Switch to video mode to record videos.

Use the front camera for selfies by tapping the camera switch icon.

2.5 Facial Recognition Unlock

1. Navigate to Settings > Security & privacy > Device unlock > Face unlock.

2. Follow the on-screen instructions to register your face.

3. Once set up, you can unlock your phone by looking at the front camera.

3. MAINTENANCE

3.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials. Do not expose the device to excessive moisture.



3.2 Software Updates

Regularly check for software updates to ensure your device has the latest features and security patches. Go to
Settings > System > System update to check for and install updates.

3.3 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the phone charging for extended periods after it reaches 100%.

For optimal battery health, try to keep the charge level between 20% and 80%.

3.4 Storage Management

To free up storage space, regularly delete unnecessary files, uninstall unused apps, and clear app caches. You can
check storage usage in Settings > Storage.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Device not turning on: Ensure the battery is charged. Press and hold the Power button for at least 10-15
seconds to perform a forced restart.

Apps crashing or freezing: Close the app and reopen it. If the issue persists, clear the app's cache (Settings
> Apps > [App Name] > Storage & cache > Clear cache).

Poor network signal: Check if your SIM card is properly inserted. Try restarting the device. Ensure you are in
an area with network coverage.

Battery draining quickly: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth, and
close background apps.

4.2 Factory Reset

Warning: A factory reset will erase all data on your phone. Back up important data before proceeding.
If your device experiences persistent issues that cannot be resolved by other troubleshooting steps, you may
perform a factory reset:

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.

5. SPECIFICATIONS

Feature Specification

Model Name TCL 502

Display 6.0-inch IPS LCD, 480 x 960 resolution

Processor Quad-core MediaTek 6761V (Helio A22)



RAM 2 GB

Internal Storage 32 GB

Expandable Storage MicroSD up to 512 GB

Rear Camera 5 MP with LED flash (1080p@30fps)

Front Camera 2 MP with LED flash

Battery Capacity 3000 mAh (approx. 17.5 hr usage / 480 hr standby)

Operating System Android 13.0

Connectivity 4G LTE GSM (Unlocked), Wi-Fi, Bluetooth 5.1, USB-C

Security Features Facial Recognition Unlock

Dimensions 6.26 x 3.07 x 0.38 inches

Weight 6.4 ounces (182 g)

Feature Specification

6. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
visit the official TCL website. Warranty terms and conditions may vary based on region and retailer.
For further assistance, you may also contact the seller or the manufacturer's customer service directly.

© 2025 TCL. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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