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Philips Air Fryer 2000 Series NA231/00 User Manual
Model: NA231/00 | Capacity: 6.2 Liters

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Philips Air Fryer
2000 Series, model NA231/00. This appliance is designed to prepare a variety of meals using hot air,
offering a versatile cooking experience with multiple functions.
Please read this manual thoroughly before first use and retain it for future reference.

2. IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including the
following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electric shock, do not immerse cord, plugs, or appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.
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Do not use appliance for other than intended use.

Ensure the appliance is placed on a stable, level, heat-resistant surface.

Do not block any ventilation openings.

3. PRODUCT OVERVIEW

The Philips Air Fryer 2000 Series NA231/00 features a compact design with a cooking window and digital
touchscreen controls. Key components are illustrated below.

Figure 3.1: Front view of the Philips Air Fryer 2000 Series NA231/00, showing the digital control panel and cooking window.

Components:

Digital Touchscreen Control Panel: For setting time, temperature, and selecting presets.

Cooking Window: Allows monitoring of food during cooking without opening the basket.

Basket with Handle: Removable basket for holding food.

StarPlate: Non-stick plate inside the basket for optimal air circulation and easy cleaning.

Air Outlet: Located at the rear of the appliance.

Power Cord: For connecting to an electrical outlet.



Figure 3.2: Dimensions of the Philips Air Fryer 2000 Series NA231/00, measuring approximately 12.2 inches deep, 15.9 inches wide, and 12.1
inches high.

4. SETUP AND FIRST USE

4.1 Unpacking

Remove all packaging materials.

Remove any stickers or labels from the appliance.

Thoroughly clean the basket and StarPlate with hot water, some dishwashing liquid, and a non-
abrasive sponge.

Wipe the inside and outside of the appliance with a moist cloth.

4.2 Placement

Place the appliance on a stable, horizontal, and level surface.

Do not place the appliance on non-heat-resistant surfaces.

Ensure there is at least 10 cm (4 inches) of free space on the back and sides, and 10 cm (4 inches)
above the appliance.

5. OPERATING INSTRUCTIONS



5.1 Powering On/Off

Plug the power cord into a grounded wall outlet.

Press the power button (�) on the digital touchscreen to turn the appliance on.

Press and hold the power button to turn the appliance off.

5.2 Using the Digital Touchscreen

The intuitive digital touchscreen allows for easy control of cooking settings. It features 9 preset programs
and manual adjustment options for time and temperature.

5.3 Preheating

For optimal results, preheating the air fryer is recommended. Set the desired temperature and time
(typically 3-5 minutes) and allow the appliance to reach temperature before adding food.

5.4 Cooking with Presets

The appliance includes 9 preset programs for common dishes:

Frozen Fries

Fresh Fries

Chicken

Meat

Fish

Breakfast

Vegetables

Cake

Keep Warm

Select the desired preset icon on the touchscreen. The appliance will automatically set the recommended
time and temperature.

5.5 Manual Cooking

To manually adjust settings:

1. Press the temperature or time adjustment buttons (� / �) to set your desired temperature (60°C to
200°C) and cooking time.

2. Press the start/pause button (�) to begin cooking.

5.6 13-in-1 Cooking Functions

Beyond air frying, this appliance offers versatility for various cooking methods:

Air Fry

Bake

Grill

Roast

Reheat

Defrost

Keep Warm

One-pot cooking

Cook from frozen



Stir fry

Sauté

Dehydrate

Toast

Figure 5.1: Example of various meals prepared using the 13-in-1 functions of the air fryer.

5.7 Using the Cooking Window

The integrated cooking window allows you to monitor the cooking process without opening the basket,
helping to maintain consistent temperature and cooking times.



Figure 5.2: The cooking window provides visibility into the basket, shown here with chicken drumsticks.

5.8 RapidAir Technology

The appliance utilizes RapidAir Technology with a unique starfish bottom design to ensure optimal hot air
circulation, resulting in crispy exteriors and tender interiors with minimal oil.



Figure 5.3: Visual representation of RapidAir Technology, illustrating hot air circulation for even cooking.

5.9 HomeID App Integration

The HomeID App offers thousands of curated recipes specifically designed for Philips Air Fryers. Download
the app to explore new dishes, guided steps, and optimal settings.



Figure 5.4: The HomeID App interface on a smartphone, showcasing a wide selection of recipes.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your appliance.

6.1 Cleaning the Basket and StarPlate

Unplug the appliance and allow it to cool down completely before cleaning.

The removable basket and non-stick StarPlate are dishwasher-safe.

Alternatively, wash them with hot water, dishwashing liquid, and a non-abrasive sponge.

For stubborn food residue, soak the basket and StarPlate in hot water with dishwashing liquid for
approximately 10 minutes.



Figure 6.1: The non-stick StarPlate designed for easy cleaning.

6.2 Cleaning the Appliance Exterior and Interior

Wipe the exterior of the appliance with a moist cloth.

Clean the interior with a non-abrasive sponge and warm water.

Do not use abrasive cleaning materials or harsh chemicals.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Philips Air Fryer. If the problem
persists, contact customer support.

Problem Possible Cause Solution

The appliance does
not work.

The appliance is not
plugged in.

Plug the main plug into a grounded wall socket.

Food is not cooked
evenly.

Too much food in
the basket.

Reduce the amount of food. Cook in smaller batches.



Food is not crispy.
Not enough oil used
(for certain foods).

Lightly brush or spray oil on the food before air frying.

White smoke comes
out of the appliance.

Fat residues from
previous use.

Clean the basket and StarPlate thoroughly after each
use.

The display shows
an error code.

Internal malfunction.
Unplug the appliance, wait 10 minutes, then plug it back
in. If the error persists, contact customer support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model Name: Philips 2000 Series Airfryer

Model Number: NA231

Capacity: 6.2 Liters (6.6 Quarts)

Product Dimensions: 12.2"D x 15.9"W x 12.1"H

Color: Black/Silver

Material: Plastic

Output Wattage: 1700 Watts

Voltage: 240 Volts (AC)

Item Weight: 11.8 Pounds

Control Method: Touch

Min Temperature Setting: 60 Degrees Celsius

Max Temperature Setting: 200 Degrees Celsius

Special Feature: RapidAir Technology, Cooking Window

Dishwasher Safe Parts: Yes (Basket, StarPlate)

UPC: 196592001249

9. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your purchase or visit the
official Philips website. For product support, troubleshooting assistance, or to order spare parts, please
contact Philips customer service.
You can find contact information on the Philips Kitchen Appliances website or through the HomeID App.

© 2025 Philips Kitchen Appliances. All rights reserved.
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